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INTRODUCTION  

 

The present report gives an account of the works undertaken by the consortiumôs research team 

put together in relation to the ñE-government in practiceò project. 

The report encompasses: Result O1 ï Knowledge base related to the existing solutions/initiatives 

in the area of e-Government 2.0, as well as planned activities in this area in selected countries and 

across the entire EU area, implementation programmes, best practices, etc.; Action O1-A1 ï 

Analysis of strategic documents: government, international (EU, UN) as well as completed and 

planned research projects; Actions O1-A2 ï ñThe study of selected implementations of e-Gov 1.0 

and campaigns carried with the use of the tools of e-Gov 2.0.ò 

All actions have been divided into four categories reflecting the four main aspects of the 

undertaken research and analyses. 

1. Analysis of strategic documents adopted in the countries chosen for the project: Great Britain, 

Poland, Estonia, the United States, Norway, and by selected international organisations ï the 

European Union and the United Nations.  

2. Rate analysis of the chosen countries ï rates relating to the level of development of an 

information society and technical infrastructure, and the basic economic development indexes.  

3. Analysis of electronic administration implementations within the 1.0 standard ï analysis 

based on the grid of services and implementations.  

4. Analysis of electronic administration implementations within the 2.0 standard ï analysis 

based on the worked out methodology ï 2.0 implementation analysis model. 

One of the final outcomes of the project is an expert problem analysis of the technical solutions 

available abroad and their implementations as most functional solutions under Polish conditions. 

Many of the closing conclusions will refer to the mechanisms of creating information ecosystems, 

as well as to the procedures and tools for developing initiatives in the field of participatory 

budget. Conclusions drawn from all the pieces of research and evaluation presented in the expert 

analysis form an introduction to further works to be undertaken as part of the project concerning 

methodology, a study programme and specific substantive issues, serving also as a framework for 

programming works aimed at devising an IT tool ï a simulation platform: a virtual laboratory. 
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REPORT STRUCTURE: 

 

1. Introduction. 

2. Methodological premises for the undertaken research and analyses.  

3. Presentation of the outcomes: 

a. Knowledge base ï description of a knowledge base prepared in the form of an online 

catalogue.   

b. Summary of the works related to the analysis of strategic documents. 

c. Summary of the works related to the analysis of e-Government 2.0 implementations. 

d. Summary of the works related to the analysis of the level of e-Government 

development in the chosen countries.  

4. Summary ï conclusions and recommendations. 

a. Analysis of the efficiency of particular implementations and campaigns and of their 

influence on the society.  

b. Expert analysis of the possibilities of adopting in Poland the most functional solutions 

selected as a result of the implementation analysis. 

5. Bibliography.  
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I Methodological premises for the undertaken research and analysis 
 

1.1 Research idea and methodology ï analysis of chosen strategic documents 

 

Aim of analysis 

The major aim behind the undertaken analysis of strategic documents and results of research 

projects was presenting the current state of affairs in terms of the existing needs and barriers 

determining the development of electronic administration, as well as identifying key development 

trends within the investigated area.  

By formulating the aim of analysis in such a way the researchers wanted not only to give a 

general account of the development of electronic administration, but also to collect information 

that would make it possible to establish to what extent the technological revolution termed as Web 

2.0 is being reflected by the current shape of electronic administration and decisions concerning 

its further development. Bearing in mind the reason why two universities entered into a 

partnership as part of the project, the results of the analysis are meant to constitute a point of 

reference in describing the existing educational needs that the educational offer to be prepared as 

an outcome of the project will seek to meet.  

 

Choice of strategic documents for analysis 

As part of the conceptualisation of the research the type of strategic documents to be analysed was 

specified, along with their thematic and geographic scope. As for the latter, taken into 

consideration was primarily the profile of the future target audience of the educational offer, with 

special focus given to prospective markets on which prospective graduates of the developed study 

programmes could be professionally active. Indeed, according to the EUôs Modernisation Agenda 

for Higher Education, educational offers should be consistent with real needs observed on a given 

market and, actually, even be capable of predicting its future needs. Thus, central to the analysis 

were documents relating to Poland, Estonia, chosen international organisations and the European 

Union (given their high impact on domestic markets). We have also included several documents 

published in countries widely considered as world leaders in the field of electronic administration 

and whose socio-cultural conditions and administration models are not drastically different from 

those that the recipients of the educational offer will most probably deal with. Finally, in an 

attempt to take into account the possible future market needs, the analysis has been complemented 

by the results of chosen research projects. 

The following strategic documents have been chosen to form part of the analysis completed 

within action O1-A1: 

1. government, 

2. international, i.e. documents published by the European Union and the United Nations, 

3. chosen research projects. 

The thematic scope of the analysed strategic documents:  

1. legal solutions concerning e-government, 
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2. e-administration implementation plans in respective countries,  

3. usage of e-government 2.0 tools in respective countries.  

The geographic scope of the analysed documents:  

1. Poland, 

2. Norway, 

3. Estonia, 

4. Great Britain, 

5. the United States, 

6. International documents: of the EU and the UN. 

 

List of the most important analysed strategic documents: 

1. The European Union:  

a. ñThe European eGovernment Action Plan 2011-2015ò ï the strategy adopted by the 

European Union in the field of electronic administration for the years 2011-2015,  

b. ñMinisterial Declaration on eGovernmentò, 

c. ĂA vision for public servicesò ï a document published by the Public Services Department 

of the European Commissionôs Directorate-General of Communications Networks, 

Content and Technology (DG CNECT). 

2. The United Nations:  

a. ñUnited Nations E-Government Survey 2014. E-Government for the Future We Wantò. 

3. USA:  

a. E-Government Act of 2002 (Pub.L. 107ï347, 116 Stat. 2899, 44 U.S.C. Ä 101, H.R. 

2458/S. 803), passed on 17 December 2002. 

b. Digital Government Strategy: Building a 21st Century Platform to Better Serve The 

American People, 23 May 2012.   

c. Open Government Action Plan. 

4. Norway: 

a. Programme ñDigitizing Public Servicesò from 2012 

b. Strategy adopted by the Agency for Public Management and E-government (Difi) for the 

years 2012-2015 

c. Norwayôs actions plans for the Open Government (for the years 2012-2013 and 2013-

2015) 

5. Estonia: 

a. Estonian Information Society Strategy 2013, 

b. Development Program for Estonian Information Society 2020, 
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c. Digital Agenda for Estonia 2020. 

6. Poland: 

a. Polska 2030. Trzecia fala nowoczesnoŜci. Dğugookresowa Strategia Rozwoju Kraju 

(Poland 2030. The third wave of modernity. The Countryôs Long-term Development 

Strategy), 

b. Strategia Rozwoju Kraju 2020 (the Countryôs Development Strategy 2020) ï Active 

society, competitive economy, efficient state, 

c. Strategia Sprawne PaŒstwo 2020 (Efficient State 2020 strategy), 

d. PaŒstwo 2.0. Nowy start dla e-administracji (2.0 state. A new start for e-administration), 

e. Program Zintegrowanej Informatyzacji PaŒstw (Integrated Informatisation of Countries 

Programme). 

7. Great Britain: 

a. ñGovernment Digital Strategyò, 

b. Digital Service Reform, 

c. Departament Digital Strategies, 

d. Open Gov Partnership for United Kingdom, 

e. Digital Britain Report, 

f. UK National Action Plans. 

8. Analysis of the most important research projects related to the topic of E-government 2.0 

financed from the Seventh Framework Programme: 

a. Crossover. Bridging communities for Policy Making 2.0, 

b. Rossroad. A participative Roadmap for ICT Research in Electronic Governance and 

Policy Modelling, 

c. EXGOV. Exploring emerging ICT-enabled governance models in European cities 

d. NMSeGH. Next step in developing IS Services in the New Member States: e-

Government and e-Health, 

e. TCTMOD. ICT-driven models of public governance, public administration and 

democracy.  

 

Strategic documents analysis method 

Content analysis method has been used for the analysis of the strategic documents. As one of the 

research methods widely used in social sciences, content analysis is understood as ña systematic 

and analytical lecture/perception of content.ò This method involves the following stages: 

1. Formulating research questions, 

2. Defining the research sample ï choosing documents to be analysed, 

3. Establishing analysis categories, 
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4. Coding texts/documents in line with the established analysis categories,   

5. Verying the formulated research questions, summarising the research. 

 

Analysis categories and comparisons 

The following analysis categories have been outlined within the adopted content analysis method:  

1. Legal foundations of the analysed strategic documents; 

2. Needs ï point of departure for the analysis of the content of respective strategic documents, 

needs diagnosis, and description of the state of affairs before the strategy implementation 

(context of the strategy implementation);  

3. Actions undertaken as part of the analysed strategies; 

4. Expected results of the analysed strategies. 
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1.2. Research idea and methodology ï analysis of chosen e-Government 

implementations 

 

What is e-Gov 2.0? ï the analysis model and initial assumptions 

The term ñelectronic administrationò (e-government, E-GOV) started to gain popularity in the mid 

1990s, along with the terms ñelectronic commerceò and ñelectronic businessò (e-commerce and e-

business)1. E-government means using ICT (Information and Communication Technologies) 

technologies in order to enhance the work of public sector organisations. Pioneers of electronic 

administration were mainly focused on adopting solutions typical of the e-business world, such as 

online transactions, e-procurement (supplier exchange conducted with the use of electronic 

channels), CRM, the use of Internet and extranet. 

Starting from the second half of the 1990s, a number of countries designed their own strategies of 

the development of electronic administration. Many of them turned out to be highly successful, 

which is best illustrated by published research results and reports (e.g. regular ONZ ï UN e-

Government Survey2). As a result, both the availability and quality of the public services offered 

to citizens have significantly improved. Below we present a list of countries with the highest e-

government development and e-participation indexes prepared as part of the newest edition of the 

aforementioned report:  

 

EïGovernment Development 

Index - Top 10 Countries 

Country Index 

Republic of Korea 0.9462 

Australia 0.9103 

Singapore 0.9076 

France 0.8938 

Netherlands 0.8897 

Japan 0.8874 

United States of 0.8748 

EïParticipation Index 

Top 10 Countries 

Country Index 

Netherlands 1.0000 

Republic of Korea 1.0000 

Uruguay 0.9804 

France 0.9608 

Japan 0.9608 

United Kingdom  0.9608 

Australia 0.9412 

                                                      
1
 Yet the first ideas of using ICT in the work of public administrations appeared much earlier. The first example 

of applying IT technologies within the public sectors dates back to the US presidential campaign in 1954. The 

first systematic research in the field was undertaken as early as in the 1970s. (See: Grºnlund, ¡., T. A. Horan, 

Introducing e-Gov: History, definitions, and issues. Communications of the AIS, 15(1) 2005, p. 713ï729). 
2
 http://unpan3.un.org/egovkb/en-us/Reports/UN-E-Government-Survey-2014, access: 20.02.2015. 

http://unpan3.un.org/egovkb/en-us/Reports/UN-E-Government-Survey-2014
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America 

United Kingdom  0.8695 

New Zealand 0.8644 

Finland 0.8449 

 

Chile 0.9412 

United States of 

America 

0.9216 

Singapore 0.9020 

 

Source: UN E-Government Survey 2014
3
 

 

A growing number of ICT implementations has brought about significant changes in government 

administrations and public institutions worldwide, including structural and process 

restructuring  aimed at: savings stemming from moving part of processes to the Internet; 

boosting work efficiency by sharing technical resources (including servers and databases) by 

institutions; departing from ñfilesò management and striving to manage information and 

databases, which should be shared and presented to users in a way possibly most useful to them. 

Over the last decade many countries have declared that transforming public administration and 

making it more citizen centric has been their strategic aim. The main idea behind such 

transformations is that various services offered by public bodies should be made available to 

citizens in a integrated way, independently of which administration units they are actually 

provided by4.  

Importantly, for e-administration to be effective, more important than infrastructure and 

software (ñeò prefix) is well-organised, efficient and transparent public administration  

providing citizens and enterprises with services with the use of IT technologies. Expert emphasize 

that the idea is not just a mere ñtranslationò of a given administrationôs processes into the ICT 

language before the advent of the IT implementations era, but transforming  them in a way 

exploiting to the full the currently available technical possibilities and, above all, consistent with 

the changing expectations and lifestyle of the information society5. 

The chart below presents several basic categories related to electronic administration with 

corresponding business metaphors:  

                                                      
3
 UN E-Government Survey 2014, http://unpan3.un.org/egovkb/en-us/Reports/UN-E-Government-Survey-2014 

4
 Introduction to Public Sector Transformation Through E-government: Experiences from Europe and North 

America (ed. Vishanth Weerakkody,Christopher G. Reddick), New York 2013. 
5
 Boughzala, I., M.Janssen, S.Assar, ñE-Government 2.0: Back to Reality, a 2.0 Application to Vetò 

[in:] Case Studies in e-Government 2.0. Changing Citizen Relationships, Zurich 2015. 
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Source: Sang M. Lee, Xin Tan, Silvana Trimi, 2005. 

 

The change in public attitude to the relation between public organisations on the one hand and 

citizens and business on the other also has its roots in the changes observed in the widely 

understood digital reality, especially over the last 10 years described as a transition from the 1.0 

network to the 2.0 network.  

The term Web 2.0 was popularised in 2004 by the American columnist Tim OôReilly to refer to a 

new generation of Interne services within which most crucial are the content generated by users 

and complex interactions between members of network-based communities. Web 2.0 is a 

combination of applications (social networks, blogs, wikis, podcasts, RSSs, tag systems, widgets, 

virtual network games), a new approach to content development, and a wide use of technologies 

such as AJAX, XML and open API6. Web 2.0 applications are said to be highly intuitive, more 

user-friendly and less formal when compared to traditional IT systems.7 Drawing on Abraham 

Lincolnôs famous Gettysburg Address (1863), in which he stated that the American political 

system was ñgovernment of the people by the people for the peopleò, Web 2.0 can be described as 

ñtechnology of the people by the people for the people.ò8 

                                                      
6
 OôReilly, T., What is Web 2.0: Design patterns and business models for the next generation of software. 

http://oreilly.com/web2/archive/what-is-web-20.html (access: 20.02.2015) 
7
 Boughzala, I., M.Janssen, S.Assar, E-Government 2.0: Back to Realityé 

8
 E. Bonson, L. Torres, S. Royo, F. Flores ñLocal e-government 2.0: Social media and corporate transparency in 

municipalitiesò, Government Information Quaterly, vol. 20, 2012. 

http://oreilly.com/web2/archive/what-is-web-20.html
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Following the popularisation of the term Web 2.0 many started to realise that new ways of using 

Internet have an influence not only on the evolution of the term e-government, but also on a 

broadly understood citizensô position within the state, new communication channels causing them 

to stop being ñclientsò and become aware stakeholders and partners in a discussion. The term ñE-

government 2.0ò was first used in 2009 and refers to the use of Web 2.0 technology in the public 

sphere9.  

 

 
Source: G. F. Khan, The Government 2.0 utilization model and implementation scenarios

10 

The greatest benefit that the dissemination of Web 2.0 can bring to the public administration 

sector is an increase in civic participation and, consequently, citizensô higher awareness and 

involvement in public affairs. Social media allow for the popularisation of new forms of engaging 

in common-interest issues, as well as of new means of holding consultations and interacting with 

citizens, facilitating dialogue, enhancing creativity and getting anyone interested involved in the 

collaboration with the administration. A closer interaction with citizens is supposed to result in an 

increased quality of the offered public services: users are meant to contribute to the increase in 

service quality by proposing solutions facilitating service provision, just as it is done in the world 

of business in which producers and service providers process customersô opinions in order to 

further improve their offer. Moreover, E-GOV 2.0 implementations are also expected to bring 

about a more active collaboration between particular government and local government 

departments (e.g. by developing shared knowledge bases and establishing cross-institutional 

expert teams communicating with one another via the Internet), and, as a result, better 

management of public institutions.  

OECDôs report Rethinking e-Government Services: User-Centered Approaches outlines 

expectations related to the process of transforming the public administration sector towards the 

2.0 model: while central to E-GOV 1.0 was the belief  that ICT technologies will make the work 

of administration units more efficient, with the development of IT solutions determining the way 

                                                      
9
 Baumgarten, J., B. Chui, E-Government 2.0. McKinsey Quarterly, July 2009.  

http://www.mckinseyquarterly.com/Business_Technology/E-government_20_2408  (access: 20.02.2015) 
10 Khan, G. F., The Government 2.0 utilization model and implementation scenarios, 

http://idv.sagepub.com/content/early/2013/11/06/0266666913502061.abstract (access: 20.02.2015), 

http://www.mckinseyquarterly.com/Business_Technology/E-government_20_2408
http://idv.sagepub.com/content/early/2013/11/06/0266666913502061.abstract
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they operate, E-GOV 2.0 is based on the idea that adopting IT solutions forms part of a much 

more complex phenomenon ï a structural transformation of the public sector ï and, as such, a 

chance for working out more efficient governance methods than the ones used so far11. E-

government has actually become a driving force of a transformation of the entire public sector12. 

A model is expected to be developed within which a government doesnôt create changes 

themselves, but conditions for them to be possible13, resulting in a considerable increase in 

citizensô involvement in public affairs. This idea has been presented in detail in the GOV 2020 

report published by the Deloitte University Press whose authors have pointed out the key 

technological and social ñchange driversò, as well as trends observed in the global community that 

shape our vision of a state of future14. According to the report, the technological and social 

changes that have been observed over the last years will bring about a re-definition of the term 

ñgovernmentò: governmentsô main function will  no longer that of PROBLEM SOLVER (an 

authoritative centre for solving problems), but that of SOLUTION ENABLERS ï mediators 

inviting social partners to a common search for the best solutions.  

In the provision of public services the state becomes not the only, but one of many players, whose 

main responsibility is to ensure proper infrastructure and create conditions for the work of non-

governmental private bodies such as: non-governmental organisations, commercial enterprises, 

social enterprises and individual citizens. All these entities are meant to actively propose new 

solutions and take over some of the stateôs responsibilities in certain fields, including space 

planning, security, healthcare, and education. It will be possible for citizens to actively participate 

in the delivery of public services (e.g. by using their smartphones to make pictures and collect 

data). As stated in the Deloitte Report, the main change DRIVERS include: service development 

based on geolocation, the dissemination of mobile devices that can be used online, a quick 

increase in the amount of processed data, the development of analysis of extensive data, private 

currencies, and open data as a standard for public institutions.  

 

 

                                                      
11

 OECD, Rethinking e-Government Services: User-Centered Approaches, Paris 2009. Quote: Lips, M., ñE-

Government is dead: Long live Public Administration 2.0ò, Information Polity, vol 17, no 3-4/2012. 
12

 Public Sector Transformation Through E-government: Experiences from Europe and North America (eds. 

Weerakkody, V., Ch. G. Reddick), New York 2013. At the level of formulating a stateôs strategies this new 

approach is being reflected not only in the basic strategies of a countryôs digital development, but mostly in the 

documents related to the Open Government Initiative.  
13

 Lips, M., E-Government is dead: Long live Public Administration 2.0é The author of the text describes 

public administration drawing on Web 2.0 as ñtransformational change enabler.ñ 
14

 http://government-2020.dupress.com/, access: 21.02.2015. 

http://government-2020.dupress.com/
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How dissemination of the geolocation technology ingluences the development of public services.                    

Source: Raport GOV 2020, Deloitte University Press
15

 

Among key TRENDS to characterise the ñstate of the futureò, on the other hand, there are: 

ñconsumerizationò of public services (the delivery of public services is inspired by the 

experiences of startups), a change in the employment model of public institutions for a more 

flexible one (expert employees are available within a ñcross-agency cloudò ï they can frelly 

create problem-oriented teams and carry out microtasking), the government works from an 

information cloud, and knowledge is collected and shared by a wide range of institutions16. 

                                                      
15

 GOV 2020 Report, Deloitte University Press, http://government-2020.dupress.com/  access: 21.02.2015. 
16

 http://dupress.com/articles/the-future-of-the-federal-workforce/?ind=74, access: 21.02.2015. 

http://government-2020.dupress.com/
http://dupress.com/articles/the-future-of-the-federal-workforce/?ind=74
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GovCloud: a new way of organising work in public administration 

Source: GOV 2020 Report, Deloitte University Press
17

 

To sum up, crucial for the E-GOV 2.0 phenomenon is not only the development of technologies 

and network-based communities, but using them to enable a radical change in the work method of 

governments so that it is based on the collaboration with citizens and the idea of cooperational 

enterprise underlined by open consultations, open data and shared knowledge.  

 

Methodology of the analysis of e-government 1.0 and 2.0 implementations and of the index 

analysis of the countries  

 

Presented below is the methodology adopted for the purpose of the E-Government 2.0 in practice 

project of the analysis of implementations in the field of electronic administration carried out in 

the standard 1.0 or 2.0, and for the index analysis of the level of the development of electronic 

services in the chosen countries. The methodology encompasses the following categories: 

1. Analysis area ï four categories of factors and conditions for the development of e-

administration distinguished based on the trends identified as a result of the analysis of 

governmental strategies ans programmes; 

2. Analysis indexes ï indexes crucial for analysing implementations and the development of e-

services;  

3. Operationalisation of analysis indexes ï description of the research and used research tools.  

                                                      
17

 GOV 2020 Report, Deloitte University Press, http://government-2020.dupress.com/, access: 21.02.2015. 

http://government-2020.dupress.com/
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CHART  1. Methodology of the analysis of e-government 1.0 and 2.0 implementations, and of the index analysis of the countries  

 
ANALYSIS  AREA ANALYSIS INDEXES OPERATIONISATION OF ANALYSIS  INDEXES 

ADMINISTRATION   

- AVAILABILITY OF E -

ADMINISTRATION 

SERVICES 

 

Two groups of factors will be taken into account during the analysis of the 

level of development of e-administration services offered in particular 

countries. The main aim of the analysis is to examine the level of 

coordination and compatibility of IT projects completed in particular 

countries in the field of public services delivered electronically.
1
  

I. The first group entails analysing IT implementations in terms of basic 

public services.   

For the purpose of the analysis of IT projects completed or in progress in 

particular countries a set of basic  administration services delivered 

electronically has been distinguished. The selected services were then split 

into two categories ï services targeted at citizens and services targeted at 

entrepreneurs.  

Within the category ñservices for citizensò subject to analysis will be 

implementations in the following areas: 

1. Income tax: income statements and information about decisions; 

2. Searching for job offers through employment offices; 

3. Social aid; 

4. Personal documents: passports, driving licenses; 

5. Vehicle registration; 

6. Construction permits; 

7. Notifications to the police (e.g. of a theft); 

8. Public libraries; 

9. Certificates (of birth, marriage): submitting applications; 

10. Enrollments to higher education schools/universities; 

11. Notifications of the will to change the place of 

residence/telephone or adress data; 

12. Services related to health protection.  

Within the category ñservices for entrepreneursò subject to analysis will be 

implementations in the following areas: 

 

1. Social benefits for the employed; 

2. Corporate income tax: declarations, notifications; 

3. VAT: declarations, notifications; 

4. Registration of new entrepreneurs; 

5. Presenting data to statistical bureaus; 

6. Custom declarations; 

7. Permits related to environmental protection; 

The analysis of the level of coordination and compatibility of IT projects 

completed in particular countries will be conducted based on the pre-

prepared Chart of the analysis of the availability of e-services.  

I. Chart of the analysis of the availability of e-services takes into 

account: 

¶ a register of the services offered in two categories: targeted at 

citizens (12) and targeted at entrepreneurs (8); 

¶ instances of each implementation/s for each of the distinguished 

20 categories;  

¶ a short description of a given implementation; 

¶ the link to the website related to a given implementation.   

 

II. Index analysis  

As part of the index analysis of the level of service development an 

analysis was made of indexes EGDI and OSI St. 4 (change level, distance 

to the leader, position against other countries of the region, position in the 

global ranking) for each of the countries separately (2009/2014), both in 

the regional and global perspective. 

 

Distance measured for the EDGI/OSI index 

EGDI is a universal index measured all over the world that constitutes a 

reliable point of reference when comparing countries in terms of the level 

of e-government development. The distance between a given countryôs 

EGDI index level and the level in the country listed as the leader of the 

ranking has been defined as the first criterion.  

Given that 4 out of the 5 analysed countries are European, the decision has 

been taken to measure their distance to the country listed as the rankingôs 

winner. This is why the formula presented below has been used for 

Europe. Alongside, the distance has been measured between the EGDI 

leader in Europe and the average value of the index across the whole 

continent.  

In order to measure the distance (x) between the analysed countries (y) and 

the leader (L), the following formula has been elaborated: 

 

x = L ï y 
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8. Public procurements. 

II.  The second groups is an index analysis performed mainly on the basis 

of The United Nations E-Government Survey 2014, including the EGDI 

(E-Government Development Index) index and the OSI Stage 4 (Online 

Service Index) index. 

SOCIO-INSTITUTIONAL 

CONTEXT  

The analysis of the social state of affairs in the selected countries 

encompasses three areas.  

I.  The first area relates to a diagnosis of social situation from the point 

of view of the usersô identified needs.  
The analysis of the social context carried out as part of the project aims to 

examine the administrationsô functionality, i.e. identifying the activity 

areas of the users of tools, applications and services made available within 

the framework of administration services or within related administration-

bound environments.  

II.  The second subject of analysis implied identifying  key players of the 

administration circle ï social partners for e-administration 2.0.  

Analiza ma na celu zidentyfikowanie wszystkich uczestnik·w proces·w 

administracyjnych e-goverrnment 2.0, oznaczenie ich roli w opisywanych 

procesach oraz okreŜlenie rezultat·w podejmowanych przez nich dziağaŒ. 

III.  Thirdly, the efficiency of the undertaken implementations and 

campaigns and of their impact on the society has been evaluated. The 

analysis has been designed as an index analysis taking into account the 

following indexes: Human Development Index (HDI), Human Capital 

Index (HCI) as a component of EGDI, and E-Participation Index (EPI) 

I.  A diagnosis of the social state of affairs from the point of view of the 

usersô identified needs will be made as a result of an analysis of chosen e-

government 1.0 implementations and e-government 2.0 campaigns.  

1. An analysis of the needs existing in the area of services provided in the 

1.0 standard will be performed with the use of the Chart of the analysis 

of the availability of e-services ï instances of each implementation/ for 

each of the 20 categories ï the areas of needs, as well as the used tools and 

services.   

2. An analysis of the needs existing in the area of services provided in the 

2.0 standard will take the form of a description of implementations from 

the point of view of usersô activity and its results
2
. The analysisô outcome 

will be identification of main types of 2.0 applications used in 

administration or related environments.  

II.  Identification of key players of the administration circle ï social 

partners for e-administration 2.0. 

As a result of the analysis the main groups of implementation executors
3
 

and recipients of the services provided by administration or related bodies 

within the 2.0
4
. 

III. Analysis of the efficiency of the undertaken implementations and 

campaigns and of their impact on the society.  

As part of the analysis of the efficiency of the undertaken implementations 

analysed were the indexes HDI, HCI and EPI (change level, distance to the 

leader, position against other countries, position in the global ranking) for 

each of the countries separately (2009/2013), both in the regional and 

global perspective. 

 

Distance measured for the indexes HDI, HCI, EPI  

HDI, HCI, EPI are universal indexes measured all over the world that 

constitutes a reliable point of reference when comparing countries and the 

results of social changes. The distance between a given country and the 

rankingôs leader has been defined as the first criterion. 

Given that 4 out of the 5 analysed countries are European, the decision has 

been taken to measure their distance to the country listed as the rankingôs 

winner. This is why the formula presented below has been used for 
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Europe. Alongside, the distance has been measured between the European 

leader and the average value of the index across the whole continent.  

In order to measure the distance (x) between the analysed countries (y) and 

the leader (L), the following formula has been elaborated: 

 

x = L ï y 

TECHNICAL AND 

EQUIPMENT 

INFRASTRUCTURE  

Analysis of the implementations from the point of view of technical and 

equipment infrastructure  entails examination of two areas.  

I. The first level is index analysis of the level of the development of 

technical infrastructure in particular countries with the use of the ICT 

Development Index (IDI) and the Telecommunication Infrastructure Index 

(TII).  

II. The first level of analysis focuses on the technical and equipment 

infrastructure created as part of respective implementations.  

I.  Analysis of the level of the development of technical infrastructure. 

As part of the analysis of the development of technical infrastructure 

analysed were the indexes IDI and TII (change level, distance to the 

leader, position against other countries, position in the global ranking) for 

each of the countries separately (2009/2013), both in the regional and 

global perspective. 

II. Central to the analysis of the implementations in the field of technical 

infrastructure will be examining the technologies in which chosen 

implementations have been designed
5
. 

 

ANALYSIS OF 

IMPLEMENTATIONS  

I.  In-depth analysis of the implementations aims at determining how 

advanced is the project and what is the value of the adopted solutions 

in terms of real-life, changing needs and possibilities of users.  

II.  The aim of further analysis will be to define the position of the users of 

the used applications from the point of view of the level of collaboration 

between the service provider and its users and of real benefits for 

citizens. 
III. The undertaken analysis will also include evaluation of the 

implementation procedure, including analysis of maintenance costs in 

terms of the way of financing implemented applications and services.  

I. In-depth analysis of the implementations ï for to determine how 

advanced is the project and what is the value of the adopted solutions 

in terms of real-life, changing needs and possibilities of users 
previously made observations will be used concerning the objectively ever 

higher and complex activity performed by Internet users and the 

development of behaviours and trends typical for the Web community.  

For the analysis category described here the following evaluation criteria 

have been chosen:  

* procedure of gaining access to the serviceôs/applicationôs full 

functionality
6
; 

* the serviceôs/applicationôs integration with social networking portals
7
; 

* the availability of instructions for the serviceôs/applicationôs users
8
; 

* procedures related to security and protecting the usersô data
9
. 

II. The level of collaboration and evaluation of real benefits for citizens 

will be assessed through analysing the implementations against the 

following criteria: 

* implementation area of the application/egov solution
10

; 

* analysis of the forms of interaction with the applicationôs users
11

; 

* implementation sector of the application/egov solution
12

; 
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* assessment of the universality and popularity of the implemented 

application/egov solution
13

. 

III. Analysis of the implementaion procedure will be performed against 

the following criteria: 

* lifespan of the adopted solutions; 

* identifying the source of financing of the implemented applications 

and egov solutions
15

; 

* the way of making the application/service available and disseminating 

it
16

. 

 

1) During the process of formulating the methodology for the analysis of e-government 1.0 solutions and chosen e-government 2.0 we have omitted 

the criterion of the logics behind the sequentiality of undertaking projects and their realisaion. This decision was griunded in the initial assumptions 

made for this research, which, on the one hand, aims to shed light on the structure ï the network of services available in the area of electronic 

administration (i.e. revealing key features and inner workings of the administration system to facilitate the development of e-administration) and an 

in-depth analysis of the implementations, on the other hand. Thus, we have chosen not to analyse elements of the development and implementation 

of particular services/applications/services, convinced that doing so would be rather inefficient and irrelevant from the point of view of further 

works and activities planned within the project.  

2) Description of an e-gov 2.0 implementation. Analysis model, part D1 ï Annex 2 to the O1 Report. 

3) Description of an e-gov 2.0 implementation. Analysis model, part B2 ï Annex 2 to the O1 Report. 

4) Description of an e-gov 2.0 implementation. Analysis model, part E1 ï Annex 2 to the O1 Report. 

5) Description of an e-gov 2.0 implementation. Analysis model, part B5 ï Annex2 to the O1 Report. 

6) Description of an e-gov 2.0 implementation. Analysis model, parts E4 and E5 ï Annex 2 to the O1 Report. 

7) Description of an e-gov 2.0 implementation. Analysis model, part E10 ï Annex 2 to the O1 Report. 

8) Description of an e-gov 2.0 implementation. Analysis model, part E8 ï Annex 2 to the O1 Report. 

9) Description of an e-gov 2.0 implementation. Analysis model, part. E9 ï Annex 2 to the O1 Report. 

10) Description of an e-gov 2.0 implementation. Analysis model, part. E2 ï Annex 2 to the O1 Report. 

11) Description of an e-gov 2.0 implementation. Analysis model, part E7 ï Annex 2 to the O1 Report. 

12) Description of an e-gov 2.0 implementation. Analysis model, part E6 ï Annex 2 to the O1 Report. 

13) Description of an e-gov 2.0 implementation. Analysis model, part B6 ï Annex 2 to the O1 Report. 

14) Description of an e-gov 2.0 implementation. Analysis model, part B4 ï Annex 2 to the O1 Report. 

15) Description of an e-gov 2.0 implementation. Analysis model, part B3 ï Annex 2 to the O1 Report. 

16) Description of an e-gov 2.0 implementation. Analysis model, part E3 ï Annex 2 to the O1 Report. 
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II Result of the actions O1-A1 and O1-A2 

 

2.1. Knowledge base devoted to solutions and initiatives in the field of e-Government 
 

Scope of the knowledge base 

As a result of analytic and research works realised during the first stage of the realisation of the project e-

Government 2.0 in practice a knowledge base has been created that gives an account of the solutions and 

initiatives currently undertaken in the area of electronic administration, as well as of the activities planned 

to be completed in this field in the pre-selected countries and international organisations. The knowledge 

base consists of four main sections: 

Section one offers a review of strategic programme documents relating to the development of electronic 

administration in standards 1.0 and 2.0. The analysis encompasses Poland, Estonia, Great Britain, Norway 

and the United States. It has been completed with results of an analysis of strategic and programme 

documents of the European Union. As far as the topics related to strategies and implementation 

programmes are concerned, the base presents completed, currently undertaken and planned actions. The 

issues concerning the identification of needs, objectives and expected results have been discussed once and 

apply for all the analysed cases.  

Section two of the knowledge base constitutes an index analysis performed for each of the countries 

included in the research separately. Three groups of indexes have been distinguished for the purposes of 

the analysis: 

* E-Government Development Index (EGDI) and Online Service Index Stage 4 (OSI st. 4) 

illustrating the level of the development of e-administration; 

* Human Development Index (HDI), Human Capital Index (HCI) and E-Participation Index (EPI) 

describing the social context in terms of the efficiency of implementations and campaigns, as well 

as their impact on the society; 

* ICT Development Index (IDI) and Telecommunication Infrastructure Index (TII) for determining 

the level of the development of technical infrastructure. 

Section three provides an account of administration services delivered electronically prepared with the use 

of Chart of analysing the availability of e-services created especially for the project. The services included 

in the research have been split into two categories: services for citizens and services for entrepreneurs and 

other legal entities. The availability analysis has been carried out in the group of chosen countries, i.e. 

Poland, Estonia, Great Britain, Norway and the United States. The findings have been presented in charts, 

one for each country. All enumerated administration services have been briefly characterized and links 

have been provided to websites of respective implementations.   

Section four includes descriptions of e-government 2.0 implementations and campaigns carried out with 

the use of Web 2.0 applications. The applications and services have been described in line with the adopted 

research methodology ï Description of an e-gov 2.0 implementation. Analysis Model. Presented in this 

section have been 70 different applications and tools used to provide administration services in different 

areas and at different levels of administration. Focus has been put on implementations from 5 countries ï 
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Poland, Estonia, Great Britain, Norway and the United States, as well as on implementations conducted by 

the European Union and applications recommended by the United Nations. Additionally, the knowledge 

base on e-gov 2.0 implementations is accompanied by descriptions of applications and tools used in other 

countries, including Finland, Australia, New Zealand and Argentina.  

 

Resources offered by the knowledge base 

Searching through the resources of the knowledge base ï the online catalogue ï is based on the criteria 

predefined for the purpose of the project. Searching is done with the use of a full -text browser available on 

the website and the specially prepared tagging system. The entry system used in the base features five 

categories: country/international organisation; application area of the e-gov solution; user type; the type of 

usersô activity; and the type of the used application. For each of the categories a set of related terms has 

been provided including key words and phrases illustrating the nature and content of a given article, report, 

account or expert opinion presented in the knowledge base. Below is a list of the categories along with the 

corresponding terms: 

1. COUNTRY/INTERNATIONAL ORGANISATION 

The country where the e-gov 2.0 implementation took place or the international organisation for which the 

described solution was designed. All the descriptions made available in the base have been cataloqued 

according to the names of countries ot organisations they are related to.  

2. IMPLEMENTATION AREA OF THE E-GOV SOLUTION 

Assessment of the level of electronic participation of the described solution. The implementations gathered 

in the catalogue have been divided into three categories:  

* INFORMATION ï for the implementations in the case of which the only relation between the 

administration and a citizen/a business is information exchange that does not translate into the 

realisation of any specific public tasks;   

* INTERACTION ï for the implementations in the case of which the relations between the 

administration and a citizen/a business include not only information exchange, but also opinion-

giving and consultations. Found in this category can be both implementations made through 

applications designed by particular governmental units and the ones completed by non-

governmental bodies in order to fulfill their vision/mission/strategy.  

* COOPERATION ï for the implementations in which ICT tools and Web 2.0 technologies are used 

to collaborate with public administration units on providing different types of public services.  

3. TYPE OF USERS  

Identifying the main players of the administration circle ï partners/beneficiaries of the described 

implementations in the field of e-gov 2.0. The implementations have been divided into 5 categories:  

* G2C: implementations for citizens; 

* G2B: implementations for entrepreneurs; 

* G2G: implementations for public administration units; 

* G2N: implementations for non-governmental organisations (sector III); 
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* IEE: implementations completed within a given institution, aimed at enhancing its internal 

procedures. 

4. TYPE OF USERSô ACTIVITY 

* Identifying usersô activity ï results of the activity of users of the tools, applications and services 

made available within the administration services structure. The implementations have been 

divided into 5 categories: 

* information 2.0 ï generating information with the use of web 2.0 tools; 

* open data ï using open data for creation new applications and Internet tools (including public 

visualisations); 

* e-activity ï citizensô collaboration with administration in accordance with strictly defined 

conditions and form (actions understood mostly as citizensô voluntary service); 

* e-consultations ï citizensô participation in consultations held with the use if Internet; 

* collaborative governance ï citizensô participation in the creation of public policies.. 

5. TYPE OF THE USED APPLICATION 

Identification of the used forms of interaction with users of e-gov applications. The catalogue features 19 

categories of implementation reflecting the differences in the used applications, tools and technologies. 

* Blog; 

* Wiki;  

* Forum; 

* RSS; 

* Social Media; 

* Search engine; 

* Games; 

* Simulations; 

* Podcast; 

* Video; 

* Infographics; 

* Questionnaire; 

* Poll; 

* Chat; 

* Comments; 

* Interactive maps; 

* Geolocation; 

* External links; 
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* Petitions.  

 

All the materials, this is to say the report, expertises, accounts and articles offer comprehensive 

descriptions of the analysed implementations and, as such, have been made available as Open Educational 

Resource under the Creative Commons license: Authorship recognition ï Under the same conditions 3.0 

Poland/Authorship recognition ï No derivative works 3.0 Poland. 

All the materials available in the database have been prepared in both Polish and English version. 

 

2.2. Summary of the analysis of strategic and programme documents 

 

Analysis of chosen e-Government strategies: the European Union, the United Nations, the USA, 

Norway, Great Britain, Estonia, Poland ï initial assumptions. 

E-government 2.0 means not only a different way of performing administration tasks, but ï most 

importantly ï a different manner of communicating with citizens triggering changes in the established 

rules, methods and means of administering. Communication, then, is the key factor responsible for 

transformations in widely understood administration, management, and governance, with citizens viewed 

for the first time as partners and not as clients.  

From the perspective of the conducted analysis, also at the strategic level, it is vital to point out, at the very 

beginning, the elements identified as necessary or favourable conditions for the development of 2.0 e-

government. While in the case of digitizing administration, with all the actions aimed at increasing the 

number of services delivered electronically, what serves as a foundation for the process of introducing 

changes are technical resources and proper procedures, including ones relating to safety and identity 

verification, now we face more of a change in the way think about administration.  

Infrastructures and procedures, if only they meet the requirements of the first stage referred to as e-gov 1.0, 

are, obviously, fully adaptable to 2.0 processes, in which administration is characterized by growing 

openness, mechanisms and ideas proposed by the administration are to a greater extent applied and 

effectively used, and where the administrationôs partners are truly treated as partners by members of the 

administration bodies. 

 

Government strategies and Open Government 

Quest for the aforementioned conditions necessary for successful implementation of 2.0 administration 

brings to mind the concept of Open Government (OG), which appears to be inextricably linked to the area 

of administration services, and especially to e-administration. OG is commonly understood as a set of 

factors that are indispensable for putting the idea of ñopen governmentò into practice and, at the same time, 

favourable for the process of transforming e-administration towards 2.0 standards. The main aim of OG, 

this is to say, increasing the openness level of public institutions, sets the direction for the development of 

electronic administration, contributing as well to its structural transformation and enhancing the quality of 

delivered services. Openness, transparency, interoperability ï these features are at the centre of interest of 

experts, researchers and authors analysing changes in the public administration sector. The present work 

presents the authorsô own vision of a comprehensive account of issues related to e-government, backed up 
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with an analysis of strategic concepts from the widely understood field of e-government and supplemented 

with an analysis of the topic from the point of view of the implementation of 2.0 applications and services 

as part of the delivery of administration services.   

For the purpose of the present publication an analysis has been carried out of strategic documents of chosen 

countries and international organisations in the context of the strategic and programme premises for OG. 

Focus has been placed on the following elements: identifying needs, aims of actions and expected results, 

which are most tightly linked to the realisation of the electronic administration model within the e-

government 2.0 framework.  

Indeed, central to the concept of Open Government, understood as a next step in the development of e-

administration, is the call to fundamentally change the way in which people think about administration. 

Changes have been observed concerning virtually all steps, from identifying needs, through fulfilling them, 

to choosing tools and means to be used during the process of task completion, and finally, delivering 

services. What constitutes a fundamental prerequisite for any changes of this type is expanding the 

availability of IT technologies, as well as creating conditions necessary for social changes to take place 

towards an information society.  

 
The first fundamental assumption of the OG initiative is to provide people with greater access to 

information on governmental actions. A government possesses information on behalf of citizens, which is 

why the collected data shouldnôt be viewed as property of governments or any other administration bodies. 

What comes as a natural consequence of this assumption is a declaration of citizensô right to accurate and 

complete information on a given governmentôs actions, as well as promotion of wider access to information 

and releasing information concerning all the rungs of the power ladder. Importantly, the scope of revealed 

information should be established in keeping with security regulations and the rights of anyone involved. 

Of great importance for the followers of the OG model is also regularity in gathering and publishing data 

related to expenses, the governmentôs actions, and provision of basic public services. What matters as well 

is the way of making data available. Governmentsô openness in this respect implies procedural 

transparency, or rather procedural minimalism with respect to releasing information. As a rule, public data 

on the governmentôs activity ought to be available to anyone and at any time. They should be published in 

an easily accessible place and in a way allowing citizens to freely search through them and use them. They 

should be regularly updated and released in formats allowing for re-use of them. As far as procedures are 

concerned, experts on OG put special focus on the need for working out effective remedies, also relating to 

the monitoring of appeal process to be used in the case of refusal of access to information. Finally, the third 

dimension of governmentsô openness in the area of information transparency concerns their openness for 

collaboration  and exchange of information and experience with the society. It means, on the one hand, 

providing access of a given civic society to public data, and on the other hand ï seeking feedback from the 

societyôs members in order to discover which type of information is of greatest importance to them, and 

being open to any voices and remarks on the part of the society. 

The second fundamental assumption of the Open Government initiative is an attempt to increase the 

involvement of the bodies in charge in the process of decision-making and formulating public policies. Itôs 

crucial that this collaboration is characterized by participation of representatives of a wide range of sectors. 

Logically, the main focus has been put on the cooperation between a given administration and citizens. Yet 

governments should be open to the possibility of collaborating with both citizens and legal entities, non-

governmental organisations and business representatives. Public involvement of inhabitants is regarded as 

fundamental for enhancing governmentsô efficiency. Peopleôs knowledge, inventiveness and community 

supervision, which comes as a natural aspect of this type of relations, are of major significance here. 



 25 

Inhabitants should have the opportunity to co-create, monitor and assess their governmentôs activity. The 

government, on the other hand, should provide conditions necessary for such collaboration to be 

successful. The model of interaction between a government and a society described here is a natural result 

of the social changes that we are also witnessing, with major concern being the development of societies 

towards information societies possible, among others, thanks to the application of new technologies (this is 

to say towards societies 2.0). The use of social media as a mechanism of exchanging information, opinions 

and developing space for providing public services occupies an increasingly important place in a broad 

panorama of changes.    

The third group of conditions for bringing OG into life are related to the quality of administration 

understood as a standard of professional diligence applied within a given administration. Crucial here are 

openness and transparency of both undertaken actions and applied decision-making mechanisms. Of 

highest priority are issues related to anti-corruption policies, transparency in managing public finances and 

purchases on the part of a government, salaries for workers of public administration and enhancing the rule 

of law, including an efficient, safety- and confidentiality-ensuring system of detecting abuses and instances 

of corruption among employees at all the levels of state administration.  

The underlying idea behind the last group of factors illustrating what the standard of an open government 

should look like is increasing access to new technologies in order to promote transparency, responsibility 

and inter-sectoral cooperation. Specialists often emphasize the potential of modern technologies in the 

context of sharing information and collaborating, especially with social partners, within the area of 

governance. The mechanisms of applying new technologies can be evaluated from the point of view of 

functionality (technologies facilitating the process of making available information about the governmentôs 

actions) or from the point of view of structure, with special focus on the need for developing a widely 

accessible and safe Internet-based space of collaboration in terms of providing services and exchanging 

information and opinions. For a government to demonstrate openness in this area, it also needs to make an 

attempt at getting other bodies involved in the creation of this structure, including the development of 

applications drawing on new technologies and promoting the ideas of transparent governance and 

empowerment of citizens.  

Central to the idea of Central Government are also rules governing international collaboration towards the 

fulfillment of CO principles. Crucial in this respect are cooperation and exchange of experience. However, 

one needs to remember to always tailor the undertaken actions to local needs and conditions so as to avoid 

mere copying of solutions implemented in other countries.  

As can be easily noticed, all the factors mentioned above form a coherent whole which significantly 

changes the way in which one views procedures and inner workings of administrations. Administration is 

here understood as open in the broadest sense of the word: open in releasing information about itself, but 

also open to any stimuli and external change factors. Importantly, what weôve provided here is just a 

general account of these criteria, which are redefined and explained in detail in programme documents and 

strategies developed in particular countries by members of the Initiative for Open Government and other 

bodies that, though formally not declared as taking part in the initiative, clearly refer to related ideas and 

procedures in their documents and strategies. The set of conditions presented above constitutes an optimal 

environment for operation of an electronic administration 2.0 understood as a tool of exerting real 

influence, efficient governance and undertaking effective actions, rather than only a technological novelty 

created primarily to entertain.  
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Analysis of needs in terms of the development of electronic administration 

An analysis of strategies employed by the chosen countries (Norway, Greta Britain, the United States, 

Estonia) and the European Union encourages certain comparisons. Yet, at the same time, it also clearly 

shows that this type of analyses can only be made at the level of formulated aims, expected results and 

implementing previously developed schemes of taking particular directions in actions, rather than in the 

context of specific actions undertaken in this field. All of the countries in question bring the discussed 

principles into life based on their own action plans and strategic programmes in the area of electronic 

administration, but it is functionally possible to interpret them according to categories typical of OGP. The 

undertaken analysis of documents gives an account of the actions completed by each of the countries 

separately, all of them included in the charts presented in further sections of this work. Yet before we move 

on to the very analysis of undertaken actions, let us first present elements of strategies common to all the 

countries subject to analysis, this is to say: an analysis of conditions ï identifying environmental, economic 

and social factors; what is needed for undertaking actions in the field of e-administration and expected 

results.  

Diagnosis of the environment: defining initial conditions at the level of strategic documents looks similar 

in the case of all the analysed countries and the European Union. It is clear from the analysed strategic 

documents that the challenges faced by the public administration sector stem from the changing context: 

the development of an information society, along with an increased mobility and interaction dynamics 

possible thanks to, among others, the technological development and the ever wider uses of Internet and 

social media. As a result, we get a clear and complete view of shared needs. These are in the first place 

needs resulting from social changes, which also determine changes in the management of public issues. 

Two trends can be pointed out here. First of all, societies clearly demonstrate a tendency for maintaining 

more relations in the virtual world, with the use of Internet and ICT tools. It naturally follows that the 

relation between an administration and citizens also takes place predominantly there. And secondly, a shift 

can be observed in the character of interactions, from purely informational to, ever more frequently, 

relations based on the principle of processing and sharing (ña sharing societyò). It appears that this model 

can, and actually should, be used for developing administrations tailored to the needs of people. Citizens 

and other interested bodies should, then, enjoy freedom in communicating their needs to the workers of 

administration, as well as real influence on the decision-making process and the shape of adopted policies.  

The second area of changes concerns technology and, specifically, increasing their availability both in 

terms of the universality of use and availability from the point of view of possessed money and skills. New 

technological solutions are made available at a growing pace and in increasing amounts. Theyôre also ever 

cheaper and user-friendly, though one needs to bear in mind that usersô competences and knowledge on 

technology are growing. The second important aspect of the use of technology in administration is 

technical infrastructure. The elements common for all the analysed examples include: consistency of tools 

and means and infrastructure coherence in the area of electronic administration. In view of global 

digitisation it was absolutely necessary to develop the ñsilosò model and now, the main challenge is to 

creating public administration on the foundation of a model of platforms. Solutions implemented in this 

area should be characterized by reducing unnecessary IT structures and fostering coherence of standards. 

Recommended in this respect is centralisation of means of delivering information and services provided 

electronically.    

 

At the heart of the third category of needs lies the necessity to increase economic efficiency of public 

administrations. This has become evident during the last economic crisis which has brought about cuts and 
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the need for savings which all of us could, to varying extent, identify with. No wonder, then, that experts 

on e-administration so strongly emphasize the scale of savings that can be made as a result of the 

development of e-services. For example, the annual EUôs savings in the area of government administration 

amount to 15-20%, this is to say around 40 billion EUR during one year for the entire Union.   

And finally, the fourth area of needs, comprises needs resulting from the first three categories, yet 

substantially concentrated on administration itself. These are needs related to changes in priorities and role 

of both policies and public administration. And while the structure used so far was appropriate for 

industrial societies, it appears to be ever less so from the point of view of the nature of an information 

society, with tendencies towards decentralisation and flexibility in appointing particular players to specific 

roles. Indeed, the analysis of the available strategic documents has clearly shown that the model of 

administration based on the principles of clarity, transparency and accessibility and offering widely 

available and high-quality services is slowly becoming a standard. Among the most frequently mentioned 

means to achieve these goals are: openness and wide access to public information on a given 

administrationôs activity, but also on other bodies taking part in administration works, with the possibility 

of using the effects of their works both for private and public purposes.  

At the level of identifying needs many of the factors, criteria and initial conditions used in strategies 

overlap with those used in the OG model. Still, in the case of strategies focus is placed more on the idea 

that all that is offered by the contemporary world, both in social and technical terms, should be efficiently 

used as part of the current administration model that, in turn, ought to be constantly modernised. This is 

better than suddenly introducing drastic changes in relations between particular members of administration 

processes. And what we still witness is the relation administration-client instead of partnership. Logically, 

this relation gradually becomes ever more sensitive to the needs of citizens or entrepreneurs, but the model 

remains the same.  

 

Analysis of strategic aims 

The tendency to continually improve the existing administration model instead of introducing a new one 

becomes even more striking while analysing undertaken actions and expected results. Naturally, the 

described content can differ in terms of the level of detail and can relate in varying degrees to currently 

realised actions and already achieved results. For example, in the case of the European Union the expected 

results are closely intertwined with the Unionôs fundamental policies ï including the freedom of persons, 

capital and services ï which should be implemented with the use of the available technologies and Web 2.0 

tools. As for the American strategies, they usually define results in the form of their programme promoting 

the idea of increasing the availability of administration and their services. Crucial in this respect is a 

constant attempt to enhance the level of offered services, taking advantage of the existing technical 

solutions, to develop a stable, efficient and coherent environment. The United States is the country that best 

proves, at the level of gained results, how crucial the introduction of open government standards is for 

unlocking the potential of all the data gathered in the resources of government institutions, as well as 

enhancing innovativeness and quality of the services delivered to citizens. Strategies employed by Estonia, 

Poland, Great Britain and Norway, on the other hand, offer a somewhat different approach in this respect. 

And although they focus on almost the same issues, they are characterized by a bigger ï when compared to 

the United States or European Union ï a tendency to the crystallization of the formulated results and 

creating indexes for discussed issues.   
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Yet regardless of the chosen way of identifying and communicating aims and results of actions, a certain 

catalogue can be created. And, just as it was the case with the analysis of needs, results can be divided into 

three main categories ï citizens, economy, administration and system.  

It is expected that as a result of putting strategic assumptions into effect citizens will become more engaged 

and active, communication between the society and the government will become more dynamic, and the 

government itself more perceptive and sensitive to inhabitantsô needs. Besides, thanks to the changes in 

question, services are to become simpler, more intuitive, and more tailored to the needs and possibilities of 

recipients.  

Unsurprisingly, the adoption of strategies in the field of e-government is ever more often viewed through 

the lenses of increased efficiency and economic rationality. In reports on the issue one can find many 

figures illustrating the scale of savings that can be made as a result of such solutions. There is one common 

denominator for all strategies ï the expectation that along with the increase in the number of services 

delivered electronically, the costs generated by a given administration will decrease. Average savings of 

this type are estimated at 15-20% of all the expenses incurred by the public administration sector. Savings 

are meant to stem from a lower employment rate within the sector, a more efficient use of the collected 

public data, and an increase in the level of citizensô involvement in the development ï and, primarily, 

enforcement ï of public policies.  

Defining results in the context of administration and system means, on the one hand, showing how services 

provided by administration with the use of electronic means look like and how they will eventually become 

a standard, with services delivered in traditional ways being gradually and consistently taken by electronic 

administration bodies. E-services are to become common, high-quality and increasingly consistent with the 

expectations and demands of their recipients. Significantly, the development of e-administration has also 

influenced the way in which people think about the whole administration system. In simple terms, 

according to the traditional model, administration means procedures and structure consisting of persons, 

tasks and competences. Technical infrastructure obviously played an important role, but in the case of e-

administration this role is absolutely fundamental. This is best illustrated by strategies of, say, II grade, this 

is to say those that are currently being employed. It is precisely at this stage that people tend to notice that 

what constitutes the driving force of any transformation and the guarantee of an efficient administration 

based on electronic delivery of services is a coherent, centralised and interoperational system. It should 

also be highlighted that this model doesnôt discard the possibility of having ï at the level of an individual 

or an entire sector ï own digital strategies, but just prioritises the necessity of the existence and completion 

of all the tasks within one system, one environment.  

And once again, analogically to the conclusions drawn from the analysis of needs at the level of results, 

one just cannot help thinking that after such changes a given administration will become a more efficient 

(including cost-efficient) and easily accessible body that will be easier to comprehend for users and, as 

such, less prone to an excess of procedures and bureaucracy. However, still missing (also at the level of 

results) is an articulated vision of an open government. What appears to be the guiding idea behind the 

created strategies and programmes is the development of ñan openingò administration absorbing 

mechanisms and standards enhancing its interoperability, responsiveness and real possibility of adjusting to 

constantly defined and changing needs and expectations.  
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Summary 

The main conclusion from the analysis of the formulated strategic aims and identified needs is that of the 

need to create an environment favourable to the development of administration services delivered with the 

use of web 2.0 technology. At the level of the discussed strategies issues related to e-government 2.0 are 

mentioned sporadically and constitute just a point of reference to technologies potentially recommended to 

be used in the sphere of public administration. Web 2.0 is more often viewed as an element of environment 

identification than a tool or technology applied in public administration. It, then, appears justified to argue 

that it is the OG standard that should be used as a model for interpretation, classification and evaluation of 

the development of administration in the direction of 2.0 or even ï as suggested by some of experts in the 

field ï 3.0. The common denominator of e-government 2.0 and OG is promotion of governmentsô openness 

to engagement and initiatives on the part of citizens, to their observations, remarks and suggestions 

concerning the shape of public policies and their contribution to the decision-making process. At the same 

time, one also needs to realise that e-government 2.0 tools are just a means to an end. Yet even according 

to this vision, for mechanisms to become fully successful, a space proper for a given type of enterprise 

needs to be created.   
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2.3. Summary of the analysis of e-Government 2.0 implementations ï Classification of  e-government 2.0 implementations 
 

 

TYPE OF IMPLEMENTATION  DESCRIPTION  

INSTITUTIONS  2.0:  

communication with the use of Web 2.0 tools 

Websites of public institutions that are not dedicated directly to the realisation of specific E-GOV 2.0 enterprises, but 

fulfilling  mainly informational role with the use of WEB 2.0 technology. Included here can also be services forming 

part of the traditionally understood E-GOV area yet featuring additional social functions (e.g. the possibility of 

publishing usersô comments) or integrated with external social media (e.g. Facebook, Twitter), as well as 

communication between public institutions and citizens taking place in external social media.  

OPEN DATA:  

publication and re-use of open data 

 

Enterprises undertaken on national, regional or international scale and consisting in publishing content in dedicated 

portals of databases created by public institutions. Data collected by governments, local authorities and state services 

(except for personal and confidential information) is published regularly and in a structured way, in formats allowing 

further processing, and made available free of charge for any interested bodies, with no obligatory registration, and 

with the possibility of re-using them (for commercial purposes). Besides, bases are tagged and supplemented with 

metadata, which facilitates searching for specific information. Another service is offering API ï application 

programming interfaces developed by government agencies, making it possible for private users ï citizens and 

entrepreneurs ï to become familiar with the software used by the government.  

The second type of implementations related to OPEN DATA are applications and websites run by non-governmental 

bodies and based on the idea of re-using open data made available by the public administration. Private entities create 

their own applications (including commercial ones) taking advantage of the published data or the possibility of 

integrating themselves with the governmentôs software with the use of open API.  

E-ACTIVITY:  

civic voluntary actions aimed at specific goals 

 

The applications forming part of this category can be described as enterprises targeted at crowd-labour type of 

crowdsourcing: public institutions put to public use ready-made applications in order to encourage individual citizens 

to collaborate with them. Citizens receive microtasks such as cataloguing, tagging, describing archive pictures, 

digitising archive materials, making observations related to scientific research, evaluating the condition of 

infrastructure (e.g. by measuring Internet throughput).  

We should also mention here applications using digitised maps available both through mobile applications and 

websites and using (though this is not an obligatory element) GPS tools to gather data based on given geolocations. 

Implementation include, among others, solutions related to the instances of citizens offering help in safety 

management or crisis management allowing for gathering data on flaws in the cityôs infrastructure, accidents, risks of 

crimes, as well as monitoring of natural disasters, monitoring of elections, information on war damages, etc.  

Another type of applications from this group makes it easier for citizens to voice their opinions related to urban space 

planning. Some of these applications are implemented by public institutions, while others by private entities 

collaborating with public institutions.   

E-CONSULTATIONS , E-OPINIO NS Websites and applications offering citizens to opportunity to take part in Internet-based consultations announced by 

public institutions. Possible topics of consultations are proposed by public institutions; they usually follow fixed 
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 schedule and are held in pre-defined conditions. The subject issues include: planned or currently implemented plans, 

reforms, new regulations, budgeting (e.g. consulting the proposed cityôs budget), consulting the governmentôs plans 

to reduce the emission of harmful substances, etc. 

Within this group are also applications allowing for expressing systematised opinions on actions undertaken by 

various types of public institutions. The process of opinion-giving may be initiated by both public and non-

governmental entities.  

COLLABORATIVE GOVERNANCE:  

citizensô participation in political decisions 

This group comprises solutions based on the idea of collective decision-making and aggregating ideas and solutions 

to particular problems Crucial for the authors of such applications is the possibility of making political decisions by 

the widest possible range of different groups of society, analogically to the process of creating an open source code 

by programmers. A good example here is crowdsourcing that takes place within an open framework and facilitates 

aggregating new ideas; participatory democracy systems based on different forms of polling; systems adopting 

participatory budgets; electronic petition systems, etc.   
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2.4. Analysis of the development of e-Government at the level of the European Union and in chosen countries: Poland, 

Estonia, Norway, Great Britain and the United States 
 

2.4.1. European Union ï actions undertaken at the level of strategies and cross-government programmes  
 

 

NAME OF DOCUMENT  ACTIONS DESCRIPTION OF ACTIONS  

European e-Government Action 

Plan (EGAP) 

User empowerment ï actions 

aimed at making more pro-

active participants of processes 

realised within an 

administration system, 

especially citizens, 

entrepreneurs and other entities, 

through the use of new 

technological tools 

 

Actions within the USER EMPOWERMENT area will include : 

- Administration services adjusted to usersô needs ï including the delivery of services via varied channels, a wider 

scope of the use of Internet, telephone, TV and mobile devices.  

- Administration services integrated with social services and networks (Web 2.0) ï an analysis of the available ICT 

tools, cost and economic efficiency, as well of the possibility of applying them in administration to ensure the 

provision of high-quality public services.  

- Processing/re-use of public data ï creating a system allowing access to statistical and demographical data to be used 

and processed by citizens and other entities (entrepreneurs, institutions of sector III) for the development of new 

products or services. Launching portals to serve as a space for publishing public information, providing data in 

various languages and with the use of different formats. 

- Improving transparency of the work of public administration bodies, as well as the way, form and scope of their use 

of personal data. 

Increasing involvement of citizens and entrepreneurs in processes and initiatives promoting their active participation 

in decision-making and establishing policies ï developing and promoting more effective means of communicating 

and consulting, including the ones based on ICT tools.  

The responsibilities of the European Commission (EC) include: defining, together with Member States (MS), aims 

and assessment criteria for the results of implementations and creating a forum of exchange of implementation-

related information and experience at the national, regional and local level as a support for additional actions (2011-

2013); conducting an analysis of the level of engagement of participants of administration processes and preparing 

recommendations (2011), promoting revision of legislation; collaborating with Member States on the development of 

services and electronic solutions; evaluating the existing research programmes and launching new ones, creating 

favourable conditions for further exchange of knowledge and experience (2011).  

 

 

Internal Market ï actions aimed 

at implementing solutions 

promoting the development of 

the EUôs internal market ï 

mobility of EUôs citizens and 

mobility of entrepreneurs. 

Actions contributing to the development of EUôs internal market will include: 

- Providing support for the already existing solutions available to entrepreneurs: easy access to the public 

procurement system and easy contact with representatives of public administration. According to the strategy, 

procedural and technical solutions will be created by 2015 that will allow for running business activity abroad 

and free delivering of services to public administration within the entire European Union. It will be possible to 

perform all of these actions remotely, with the use of Internet.  
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  So far, two solutions have been developed in this category: SPOCS and PEPPOL. 

SPOCS (Simple Procedures Online for Cross-border Services) ï the idea behind this system is to eliminate 

procedural and administrational difficulties faced by entrepreneurs willing to offer their services on the Europe-wide 

scale (e.g. contact points foe entrepreneurs, establishing interconnected procedural solutions ï e-procedures); 

PEPPOL (Pan-European Public eProcurement On-Line) ï a system of public tenders held entirely online, which 

eliminates access problems relating to the country of origin of a given user.  

Tasks of the EC and MSs: assessment of the existing solutions (SPOCS and PEPPOL); actions and recommendations 

with an end to work out coherent solutions in the area of public tenders to be used across the EU (2011); MSs are 

obliged to introduce public services meeting the international standard drawing on the experience of  SPOCS and 

PEPPOL (2012-2014) and provide entrepreneurs with ñsecond-generation contact pointsò (fully equipped e-

administration bodies). 

- Mobility of persons and safe delivery and storage of personal data. 

- eDelivery of documents and information ï a system allowing remote access to documents necessary for undertaking 

studies, job or joining the social benefits system, such as birth certificate. It is the ECôs responsibility to facilitate the 

exchange of knowledge and good practices, as well as to coordinate actions promoting a wider access to personal 

data (2012-2014). MSs, on the other hand, are obliged to transform their systems of collecting and providing personal 

data in such a way as to ensure citizensô highest possible mobility.  

- eServices across the European Union ï exchange of observations made during pilot programmes. MSs and the EC 

have to: assess their readiness to employ this type of solutions by a conducting a close analysis and identifying 

potential legal, technical and institutional barriers (2011), point out key services, and establish their implementation 

cycle for years 2012-2015 (2011). Additionally, it will be the ECôs responsibility to coordinate the whole process and 

provide MSs with constant support in bringing the strategy into life.   

 

Effective and efficient 

administration ï the use of ICT 

tools as a method of 

reorganising administration. 

 

Actions in the field of restructuring public administration include: 

- Improving the operation of public administration and the quality of delivered services through the use of ICT 

solutions. Central to these actions is exchange of knowledge and experience within the EU. A good example 

presented in the strategy in the context of the discussed aspect is that of the   ePractice.eu portal 

(https://joinup.ec.europa.eu) ï an efficient tool used for exchanging data and good practices in the fields of  

eGovernment, eHealth, eParticipation and eInclusive to be used by Member States and other entities involved in 

the creation and development of  e-administration  across the EU (201102012). ECôs tasks in this respect will 

include: facilitating the exchange of information; promoting tried-and-tested modern solutions and applications; 

examining new approaches to the issue of supporting organisational processes (2011); introducing the principles 

included in the  eCommission Action Plan for 2011 -2015 (public procurement system, public information 

system, transparency of public administration) and establishing a close collaboration with MSs, with mobility 

and exchange of public administration workers from particular EU countries.  

- Limiting administrative work overload ï eliminating unnecessary procedures and administrative tasks. Actions 

aimed, among others, at: a more efficient use of the already collected data and adopting the ñonce-onlyò 

principle with regard to obtaining information from citizens. 

https://joinup.ec.europa.eu/
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EC and MSs will undertake actions aimed at creating a forum for exchange of experience in the field of 

implementing systems based on the ñonce-onlyò principle, as well as establishing procedures and adopting solutions 

based on the primary role of communication and electronic services. Pieces of research and cost-benefit analyses will 

also be conducted and a schedule of further implementations will be prepared (2011-2013). 

- Green Government ï eco-friendly strategy for the European Union: limiting the emission of carbon dioxide or 

sustainable energy use, e.g. through introducing a system of electronic archiving of documents or the possibility 

of holding a videoconference instead of travelling.  

The ECôs task will consist in identifying both potential administrative solutions and successful implementations in 

the field of eGovernment contributing to the reduction of the emission of carbon dioxide (2012). Member States, on 

the other hand, are obliged to work on the development and adoption of evaluation procedures for the solutions 

aimed at limiting the emission of CO2 as part of the delivered administration services (2013).  

 
E Government ï actions aimed 

at establishing initial conditions 

The actions will include: 

- Establishing initial conditions, i.e. identifying key participants of the planned information and digitisation 

processes to be completed within a given administration.  

- Interoperability of systems ï enabling open access to administration e-service across the entire European Union. 

Focus should be put on working out and implementing standards in the field of interoperability of 

administration services among WSs.   

Responsibilities of the EC: implementing the solutions proposed in the documents European Interoperability 

Framework and European Interoperability Strategy (2011-2015); creating a forum for exchange of opinions and 

experience and promoting the idea of sharing and using the already existing solutions, e.g. through the development 

of an interface allowing for access and, as a result, using the data and resources of MSs (2012). MSs are obliged to 

make sure that their programmes are in accordance with the principle of interoperability of administration systems 

(EIF).  

- Access to e-services ï a system of identification and authorisation of entitlements and usersô safety. Actions 

will be undertaken within this priority that will result in the creation of an identification system of recipients 

(private and legal entities) of administration services across Europe. 

The planned actions will serve as a supplement to the existing strategies and plans in the field ï especially: the  

European Action Plan for eSignatures and eIdentification and the  eSignature Directive (2011). It is also planned to 

take advantage of the STORK project whose main aim was to establish a framework and specifications for 

interoperability of electronic identity systems. MSs are obliged to implement procedures in the area of electronic 

identity drawing on STORK and other recommended projects.  

- eGovernment innovativeness ï offering new eGov services based on the model provided by innovative 

technological solutions such as ñthe cloudò of public services and SOA ï service-oriented architecture ï in order to 

provide open services adjusted to the needs and capabilities of users of administration services, at the same time 

ensuring a decrease in the costs of ICT tools. The strategy entails implementation of pilot programmes in the field of 

e-services. Governments will be obliged to modify the infrastructure models of their administration systems by 

updating them to the IPv6 standard.  
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The EC will carry out a research and prepare recommendations, will undertake actions as part of the CIP programme 

aimed at providing support to administration in completing pilot implementations of updates of IPv6 protocols 

(2011).  

 Adopting strategies 

Member States are obliged to ensure the implementation of all the political priorities formulated in the Malmº 

Declaration (2009), which should be then reflected in strategic and programme documents adopted in the field of e-

Government (2012-2013). The adoption of the EUôs strategy, on the other hand, will be conducted as a result of 

cooperation between the European Commission and Member States.  

As part of the startegy implementation management a team of experts will be created gathering representatives from 

particular countries responsible for the implementation of eGov strategies (2011). The team will collaborate with 

experts from the Digital Agenda for Europe and the ISA Programme Committee.  

Central to the implementation plan are: continuous cooperation, consulting, monitoring and constant evaluation of 

the implementation progress. Assessment will ba completed annually with the use of varied tools (benchmarking, 

bench-learning, self-assessment, etc.) and methods (analysis of public data, analysis of websites, analysis of users, 

interviews, etc.). Member States are obliged to share with other countries and the European Commission information 

about the tools adopted during the analysis and evaluation of implementations, contributing to the creation of shared 

evaluation tools (2013-2015).  
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2.4.2. POLAND: Actions undertaken at the level of strategies and cross-government programmes, and an index analysis of the level of 

development of electronic administration in Poland. 
 

 

ACTIONS UNDERTAKEN AS PART OF STRATEGIES : 

An overview prepared based on an analysis of strategic and programme documents related to the development of electronic administration.  

 

NAME OF DOCUMENT  ACTIONS DESCRIPTION OF ACTIONS  

PaŒstwo 2.0. Nowy start dla e-

administracji (State 2.0. A new 

start for e-administration) 

Coherence of the Coutryôs 

Information System 

Actions aimed at achieving coherence of the Countryôs Information System should include:: 

- establishing the logical architecture of  the Countryôs Information System,  

- nationwide consultations between institutions to clearly confirm/delegate responsibility for the fulfillment of 

particular functions/public services, 

- taking into consideration standards and initiatives undertaken by the EU and international organisations, 

- preparing legal instruments concerning general issues such as identification and authorisation of users, the 

principle of interoperability of functional blocks within the health care system, taxes, education, etc.  

- formulating new projects in the areas requiring a high efficiency of the administrationôs work that havenôt been 

included so far in the process of informatisation, 

- developing competences in the area of informatisation of public institutions, 

- identifying lacks in the basic technical infrastructure, especially in network infrastructure, and leveling up their 

quality in different parts of the country to enable the nationwide delivery of e-services, 

- preparing business players for assuming responsibility for the process of informatisation and creating the 

awareness of that the main aim of informatisation is to satisfy (at a satisfactory level in terms of quality)  the 

needs of clients (citizens, entrepreneurs and other public institutions) rather than possess a modern information 

system. 

References to actions in the 

field of eGov2.0 

- Opening for use public resources: public information, educational content and cultural heritage as part of a 

thought-through formula underlined by the ideas of friendliness towards all groups of users and adopting 

application programming standards, which makes it possible for supplier to prepare full interactive solutions for 

users, 

- Working out an online law establishment model (to ensure transparency of submitting comments and change 

tracking) to satisfy the growing social needs of OPEN GOVERNMENT, a new standard of social consultations 

(based on the ideas of transparency and partnership) and meeting peopleôs expectations relating to the legal and 

institutional framework for participatory democracy.  

Sprawne PaŒstwo 2020 

(Efficient State 2020) 

Increasing the scope of 

information made available by 

the government 

Increasing the scope of information made available by the government : 

- adopting open standards of  publishing public information, bearing in mind the issue of the availability of 

resources for persons with different grades of disability; 
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- promoting in public administration offices the culture of openness underlined, among others, by specific 

communication means, the quality of procedures and information circulation, responsiveness and openness to 

citizensô opinions;  

- implementing a system of trainings, promoting and rewarding social activity of workers of public 

administration, etc.; 

- introducing common standards ensuring, among others, easy access, interactivity, and the possibility of 

processing and searching through information on oneôs own.  

Social consulting as a core 

element of the decision-making 

process 

Open mechanisms of social consulting will be introduced that will constitute a core element of the decision-making 

process. The following actions will be undertaken to enhance the the consulting process:  

-       reinforcing the requirements and principles behind social consulting and civic participations, 

- launching a programme devoted to the development, testing and popularisation of innovative techniques of 

participatory management (e.g. participatory budget, civic panel), 

- working out mechanisms of collaboration with non-governmental organisations at the level of central 

institutions, 

- constant monitoring of the quality of social consulting and civic participation, 

- working out  mechanisms allowing for efficient enforcement of legal rules related to social consulting, 

especially from the point of view of duration and informating the society about its commencement, 

The following actions will be undertaken to increase transparency of social consulting: 

- creating a publicly available online platform for publishing projects of legal acts and other proposals of 

programmes and actions to be undertaken by public administration, 

- encouraging citizens and particular groups of the society to take advantage of the process of social consulting 

and the governing law, for example through launching information campaigns, 

- providing a platform of exchange of thought, experience, analyses, proposals, and recommendations to be used 

during the process of formulating a legal act.   

Introducing other forms of civic 

participation  

The following actions will be undertaken to introduce other forms of citizensô involvement in the management 

process: 

- creating platforms allowing for adding citizensô opinions, 

- using aggregated public data for analysing social trends and phenomena, 

- working out digital tools making it possible for citizens to report encountered problems, negligences or flaws in 

the operation of public administration units.  

Change in the organisational 

culture of public administration  

Actions aimed at a change in the organisational culture of public administration include:  

- introducing effective mechanisms of communication within administration based on digital technologies (e.g. a 

social networking service, open knowledge database for administration workers). 

- enhancing communication, social dialogue and civic dialogue ï increasing the openness of administration 

workers and their social activity through: implementing and enforcing social communication and two-way 

communication standards, creating and promoting the existing Web 2.0 tools within the administration sector, 

awarding bonuses for own initiatives on the part of administration workers and establishing good practices in 
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the area of collaboration with external experts and other interested entities.  

- increasing transparency of taken decisions and reinforcing citizensô engagement in the social and political life ï 

facilitating access to unlimited information on the completed and planned actions of public authorities, as well 

as citizensô active participation in consultations and decision-making process concerning issues of both 

individual and public interest.  

Effective management of public 

services 

Actions aimed at effective management of public services include: 

- increasing the involvement of local communities in management and development processes, for instance 

through promotion of good practices and broadening the networks of contacts with local organisations, 

- preparing and implementing a model of collecting feedback on public services in keeping with the concept of 

citizen sourcing. 

- creating and implementing mechanisms of reporting enhancements and innovative solutions in the area of 

procedures related to the delivery of public services.  

Program Zintegrowanej 

Informatyzacji PaŒstwa ( 

Integrated Informatisation of 

Countries Programme)  

Integration of services 

Restructuring of processes and transforming the set of public services available at the moment into a set of new-

generation services. New services are meant to be:  

- integrated ï with an offered new-generation service covering a wide range of Ăfundamentalò issues that 

currently fall into the responsibility of several different offices and require a citizen to come to a place in person 

or submit needed documents to each of the places separately; 

- simplified ï restructured in such a way as to make the road to the successful dealing with a given issue the 

shortest possible for a citizen or an entrepreneur and, as a result, make offices operate more efficiently; 

- ñdelocalisedò, i.e. delivered independently of the immediate location of a person trying to fix a given issue, 

making it equally easy for citizens living in the country and those currently working abroad (without the need 

for their presence in the office in person); 

- available though many electronic communication channels, including mobile applications; 

- available in different language, will facilitate their delivery across borders.  

Integration of the public system 

data 

Actions in the area of integration of the public system data include: 

- providing citizens with the possibility to access to their data related to official cases in report systems run by 

public administration bodies across the country via the ePUAP platform, as well as thematic and regional 

platforms;  

- what also falls within the area of integrated access to public data is the preparation of technical and 

organisational solutions allowing for putting into practice the principle of open access to data, in line with the 

guidelines formulated by the European Union with relation to the so-called re-use of public information;  

- in the area of integrated management information, the completion of the actions described above will allow for 

creating conditions necessary for devising an analytics system supporting the countryôs key decision-makers in 

their work. Such a system, similarly to business and informative systems employed in other EU countries will 

make it possible to prepare analyses, reports and comparisons with the use of the data gathered by all 

administration units, as well as to present it in a unified, coherent and aggregated form adjusted to specific 

needs of the decison-makers.  
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Integrated informatisation 

Key actions in the area of integrated informatisation to be carried out in stages (by 2020), enlisted in PZIP, include 

principally:  

- interoperability of public registers and other ICT systems (in accordance with the National Interoperability 

Framework) and providing citizens with the opportunity to easily access all the data included in them, and 

working out, well in advance, the legal base for the introduced organisational and technical solutions; 

- establishing and ensuring proper functioning of a supraministerial structure for managing the development of 

the countryôs information system, with each ministry/unit having its particular space, scope of responsibilities 

and tasks, adn coordination performed at the level of programme management till the end of 2014; 

- ensuring full functionality of the integration of the ePUAP platform (Electronic Platform of Public 

Administration Services) with the information systems of public administration units at the central (by 2017), 

regional (by 2019), and local (by 2020) level, with special focus on the dissemination of identification and 

authentication mechanisms, in keeping with EUôs regulations; 

- offering, as part of each public administration system, the possibility of identification with the use of a Trusted 

Profile, if only the safety level guaranteed by it is high enough for the area within which it is supposed to be 

used (taking into consideration the type of data processed by the system, including sensitive information 

relating, for example, to a patient), by 2018, while all new ICT systems adopted by public administration units 

will deliver their services through the ePUAP platform;  

-  creating a platform that will integrate all public registers in order to provide a universal system for exchanging 

register data gathered in national and European systems, by 2017; 

- launching  PaŒstwowa Chmura Obliczeniowa (National Computing Cloud) allowing for more effective a use of 

the administrationôs infrastructure (network, servers, applications, the ePIAP platform, etc) within the service 

model at the central and regional level, to be implemented in phases by 2020, the pilot stage to be completed by 

the end of 2015. Prior to the introduction of the National Computing Cloud it will be possible to undertake, at 

the ministerial level, actions aimed at ensuring a proper level of infrastructure needed for the development of 

public e-services; 

- making an inventory of ICT resources owned by public administration units and creating procedures and 

registers bases, by 2015; 

- identifying conditions and updating legal bases ï a continuous process; 

- taking into account their internationally followed Web Content Accessibility Guidelines 2.0 (WCAG 2.0) for all 

platforms, bases and system so that they can be used by the biggest possible amount of citizens, by 2015; 

- allocating finances for the development of IT solutions and their maintenance during the exploitation phase ï a 

continuous process; 

- developing digital competences within a given administration and a given society (as well as inspiring 

entrepreneurs to increase their competences) ï a continuous process.   

 

Within the actions aimed at implementing online consultations within PZIP there are: 

- creating a publicly available online platform for publishing projects of legal acts and other proposals of 

programmes and actions to be undertaken by public administration, 
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- broadening access for other central units; 

- broadening access for local government units; 

- organising informational campaigns with an aim to encourage citizens and particular groups of the society to 

take advantage of the available system of consulting and analysing the existing law. 

- Another action aimed at improving the quality of the lawmaking process is creation of the e-RPL system that 

will allow for the digitisation and integration of the entire governmental legislation process.  

- The systems described below will be finally complemented by  Publiczny Portal Informacji o Prawie (Public 

Portal of Information on Law) offering easy access to the currently binding legal resources and all the 

adjudications of the Polish Constitutional Tribunal, along with information on their feasibility. Within the portal 

one will also find details related to the lawmaking process and to what extent citizens can participate in it. It will 

the responsibility of each involved institution on its own to ensure that respective websites are reader-friendly 

and guarantee access to information crucial from the point of view of inhabitants. Additionally, websites should 

also be suitable for use by the disabled, i.e. meet the WCAG 2.0 standard. Ultimately, SSDIP will be made 

available ï a tool offering the possibility of launching and running (free of charge) subject websites within the 

Public Information Bulletin (Biuletyn Informacji Publicznej). The use of SSDIP will mean savings for 

governments and making citizensô lives easier.   

- Finally, created within PZIP will also be CRIP ï Public Information Central Repository (Centralne 

Repozytorium Informacji Publicznej) ï a catalogue to be used for publishing information resources. Information 

resources here mean pieces of information that are of particular importance for the development of 

innovativeness and information society. The CRIP was created and is available at: DanePubliczne.gov.pl. 
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ANALYSIS OF IMPLEMENTATION OF SO LUTIONS IN THE FIELD OF  ADMINISTRATION 1 .0: 

An overview of implementations made in chosen sectors of public services. 

 

CATEGORIES* 

INSTANCES OF 

IMPLEMENTATI

ON  

LINK TO THE WEBSITE  SHORT DESCRIPTION 

Services for citizens 

Income tax: income statements and information about 

decisions 
YES 

http://www.finanse.mf.gov.pl/web/wp/pp;jsessionid=5

117475ADB4718AFDCDCD2AB343CD70E 

Launched in January 2008, makes it possible to submit 

income statements via Internet. 

Searching for job offers through employment offices YES http://www.mg.gov.pl/ 
Offers information for persons seeking job or wanting 

to hire new employees. 

Social aid YES 
http://www.zus.pl http://www.nfz.pl 

http://www.men.gov.pl 

The only website of the Polish National Health Fund 

that offers the possibility of contacting the office 

electronically. 

Personal documents: passports, driving licenses YES http://www.mswia.gov.pl/ http://www.mi.gov.pl/ The service has only informational purpose. 

Vehicle registration YES http://www.mi.gov.pl/ The service has only informational purpose. 

Construction permits NO - 
Information only; applications are dealt with by the 

local government units.  

Notifications to the police (e.g. of a theft) NO http://www.policja.gov.pl/ 
Information only; no central system of notifications to 

the police has been created so far.  

Public libraries NO http://www.mswia.gov.pl/ 

Information only; services within particular libraries 

are delivered by local government units or respective 

libraries. 

Certificates (of birth, marriage): submitting 

applications 
NO http://www.mswia.gov.pl/ 

Information only; filing documents and dealing with 

applications fall into the competencies of local 

governments.  

Enrollments to higher education schools/universities NO - 
The recruitment process is managed by each higher 

education school/university individually. 

http://www.finanse.mf.gov.pl/web/wp/pp;jsessionid=5117475ADB4718AFDCDCD2AB343CD70E
http://www.finanse.mf.gov.pl/web/wp/pp;jsessionid=5117475ADB4718AFDCDCD2AB343CD70E
http://www.mg.gov.pl/
http://www.men.gov.pl/
http://www.mi.gov.pl/
http://www.policja.gov.pl/
http://www.mswia.gov.pl/
http://www.mswia.gov.pl/
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Notifications of the will to change the place of 

residence (the address) 
NO - 

No registration duty. The issue of registration is taken 

care of by local governments. 

Services related to health protection YES www.nfz.pl 

The website of NFZ (the Polish National Health Fund) 

and ZIP  ï Zintegrowany System Obsğugi Pacjenta 

(Integrated System for Patient Assistance). 

Services for companies 

Social benefits for the employed YES www.zus.pl The system requires a public key. 

Corporate income tax: declarations, notifications YES http://www.e-deklaracje.gov.pl/ 
Anyone who possesses an electronic signature can use 

this service to submit a declaration.  

VAT: declarations, notifications YES http://www.e-deklaracje.gov.pl/ 
Anyone who possesses an electronic signature can use 

this service to submit a declaration. 

Registration of new entrepreneurs NO http://www.ms.gov.pl/ Information only. 

Presenting data to statistical bureaus YES http://www.stat.gov.pl/ 
Access to data possible only through dedicated 

applications.  

Custom declarations YES http://www.mf.gov.pl/?const=2 An integrated declaration system operating since 2007. 

Permits related to environmental protection NO http://www.ekoportal.pl/ Information only. 

Public procurements NO http://www.portal.uzp.gov.pl/ No system. 

 

 

  

http://www.nfz.pl/
http://www.zus.pl/
http://www.e-deklaracje.gov.pl/
http://www.e-deklaracje.gov.pl/
http://www.ms.gov.pl/
http://www.stat.gov.pl/
http://www.mf.gov.pl/?const=2
http://www.ekoportal.pl/
http://www.portal.uzp.gov.pl/
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ANALYSIS OF IMPLEMENTATION OF SO LUTIONS IN THE FIELD OF  ADMINISTRATION 2 .0 

An overview of chosen implementations. 

 

TYPE OF IMPLEMENTATION  NAME OF IMPLEMENTATION AND LINK TO THE WEBSITE 

LINK TO THE DESCRIPTION OF 

IMPLEMENTATION IN THE  

WWW.EGOV2.EU BASE 

2.0 INSTITUTIONS: 

communication with the use of Web 

2.0 tools 

Parliament: 

https://play.google.com/store/apps/details?id=com.media30.zglosproblem.mobileapp 
 

#Polska ï official promotional portal: http://www.polska.pl/   

OPEN DATA: 

publication and re-use of open data 

Jawny Lublin: http://jawnylublin.pl/   

Centralne Repozytorium Informacji Publicznej: https://danepubliczne.gov.pl/   

Dane po warszawsku: http://www.danepowarszawsku.pl/   

Nasza Kasa: http://www.naszakasa.org.pl/   

Sejmometr: http://mojepanstwo.pl/sejmometr   

E-ACTIVITY:  

civic voluntary actions aimed at 

specific goals 

Narysujtrase.pl:  https://narysujtrase.pl/  

Warszawa 19115: http://warszawa19115.pl/  

NaprawmyTo: http://naprawmyto.pl/   

Otwarte Zabytki: http://otwartezabytki.pl/   

E-CONSULTATIONS, E-OPINIONS 

Otwarta Warszawa: http://otwartawarszawa.pl/  

Dobre Pomysğy Krosno: http://kro.dobrepomysly.krosno.pl/   

Konsultacje Online: http://konsultacje.gov.pl/   

BudŨet Obywatelski Starego SŃcza: http://budzet.um.stary.sacz.pl/   

COLLABORATIVE GOVERNANCE: 

citizensô participation in taking 

political decisions 

  

 

  

http://www.egov2.eu/
https://play.google.com/store/apps/details?id=com.media30.zglosproblem.mobileapp
http://www.polska.pl/
http://jawnylublin.pl/
https://danepubliczne.gov.pl/
http://www.danepowarszawsku.pl/
http://www.naszakasa.org.pl/
http://mojepanstwo.pl/sejmometr
https://narysujtrase.pl/
http://warszawa19115.pl/
http://naprawmyto.pl/
http://otwartezabytki.pl/
http://otwartawarszawa.pl/
http://kro.dobrepomysly.krosno.pl/
http://konsultacje.gov.pl/
http://budzet.um.stary.sacz.pl/
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INDEX ANALYSIS for POLAND  

Index-based description of results (social, infrastructure, administrative and legal ones) of actions undertaken as part of the implementation of 

governmental strategies and programmes.   

 

CATEGORY  Year 2009 Year 2014 

PKB per capita 16 625.9 $ 18 677.3 $ 

Unemployment rate 9.7 % 10.3 % 

Social Progess Index 5.95* 6.60 

Human Development Index 
0.826 (The 2010 Human 

Development Report) 
0.834 

EGDI Total (E-Government Development Index - Total) 0.5582 0.6482 

OSI (Online Service Index, EGDI component) 0.3873 0.5433 

TII (Telecommunication Infrastructure Index, EGDI component) 0.3374 0.5618 

HCI (Human Capital Index, EGDI component) 0.9552 0.8396 

OSI Stage 3 (Online Service Index Stage 3: Transactional services, EGDI component) 10% 42% 

OSI Stage 4 (Onlice Service Index Stage 4: Connected services, EGDI component) 13% 26% 

EPI (E-Participation Index) 0.2429 0.4902 

 

  (*) as for 2010 
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LEGAL ACTS CONCERNING ELECTRONIC ADMINISTRATION  

 

NAME 
PUBLISHING 

YEAR 
DESCRIPTION LINK  

Ustawa o podpisie elektronicznym 

(Electronic Signature Act) 
2001 

A regulation concerning the conditions and criteria for the use of electronic 

signature, legal effects of its use, as well as principles of monitoring other partiesô 

use of e-signatures. 

sejm.gov.pl 

Ustawa o dostňpie do informacji 

publicznej (Access to Public Information 

Act) 

2001 
A regulation concerning access to public information, as well as conditions and 

criteria for re-use of public information.  
Sejm.gov.pl 

Ustawa o informatyzacji dziağalnoŜci 

podmiot·w realizujŃcych zadania 

publiczne (Informatisation of the 

Operation of Bodies Carrying out Public 

Tasks Act) 

2005 Regulations concerning technical aspects of e-gov, including the EPUAP platform. Sejm.gov.pl 

Act from 9 January 2009 amending the 

Code of Civil Procedure and other acts.   
2009 Introduction of electronic court procedures/petitions/payments. e-sad.gov.pl 

Act from 24 May 2013 amending the act 

on building and land registry and 

mortgages.  

2013 Digitisation of court property registers. --- 

Act amending the act on the National 

Registry of Convictions and several 

other acts.   

2013 Digitisation of court registers of business activity. bip.ms.gov.pl 

  

http://isap.sejm.gov.pl/DetailsServlet?id=WDU20011301450
http://isap.sejm.gov.pl/DetailsServlet?id=WDU20011121198
http://isap.sejm.gov.pl/DetailsServlet?id=WDU20050640565
https://www.e-sad.gov.pl/Subpage.aspx?page_id=12
http://bip.ms.gov.pl/pl/rejestry-i-ewidencje/okrajowy-rejestr-sadowy/elektroniczny-dostep-do-krajowego-rejestru-sadowego/
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2.4.3. ESTONIA: Actions undertaken at the level of strategies and cross-government programmes, and an index analysis of the level of 

development of electronic administration in Estonia.   
 

ACTIONS UNDERTAKEN AS PART OF STRATEGIES:  

An overview prepared based on an analysis of strategic and programme documents related to the development of electronic administration.  

 

NAME OF DOCUMENT  ACTIONS DESCRIPTION OF ACTIONS  

Estonian Information Society 

Strategy 2013 

Digital agenda 2020 

- Technical infrastructure 

- Public data 

- Accessibility of public 

services  

- Completing the new-generation broadband. Around one third of the entire fibre-optic cable has been completed 

that is supposed to be 6.500 km long and be completed by 2020. It means that all inhabitants of Estonia will 

gain access to a quick (30Mbit/s or more) broadband, while 60% of households will be using extremely fast 

connection (100 Mbit/s or more). 

- Promoting the idea of cross-border services ï countries joining their forces instead of delivering basic services 

individually. As part of this initiative Estonia will initiate the creation of  Nordic Digital Infrastructure Institute 

-  an international centre dedicated to the development of  X-Road, e-identity, e-signature and other components 

of basic service infrastructure.  

- Estonia will soon offer its safe and user-friendly services to inhabitants of other countries as well. A virtual 

residency (e-residency) will be launched, which means that Estonia will provide non-citizens with electronic 

identity in the form of digital identity cards. It is Estoniaôs dream to become as recognizable in the field of e-

services as Switzerland in the banking sector.  

- Technology, usersô habits and legislation are constantly changing and this is why it will be great importance to 

predict those changes and possess flexibility allowing for quick adoption to new conditions. Examples of 

several countries clearly show that IT systems need to be constantly developed. And if they are not, the related 

administrative costs grow drastically and the so-called ñspaghetti architectureò becomes impossible to deal with. 

To avoid a situation in which we will be prisoners of old technology, a reform of public services needs to be 

undertaken and supportive ICT infrastructure provided. Estonian public services have to keep up with 

technological novelties and follow the commonly accepted quality standards. What is more, the rule of ñnon-

inheritanceò will be introduced, according to which one shouldnôt use within the public sector any solution 

older than 13 years.  

- Standarisation of e-signature ï 20% of the European Unionôs population should be using electronic signature by 

2020 in order to speed up business operations and simplify the process of managing personal issues. 

Introduction of e-signatures will be one of key elements of Estoniaôs foreign policy in the field of ICT and one 

of top priorities during the period of this countryôs presidency in the EU in 2018.  

- Safety of public data ï in the context of increasing data resources and widely popular re-use of data, a closer 

control of data use will make it possible to better deal with the risk of privacy loss. This is why organisational 

and technological conditions will be improved to ensure that it is always absolutely clear to citizens who, when 
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and why uses their personal data. 

- Thanks to the existing systems and services the government has a host of data to use. Yet it is very often the 

case that itôs not used to create better legal solutions or deliver services of higher quality. The public sectorôs 

ability to properly use available data and develop solutions based on its close analysis will increase in the next 

years.  

- To ensure the continuity of the Republic of Estonia and the countryôs information system, the idea of ñdata 

embassyò was put forward, which will mean that copies of all data and information systems key for the 

countryôs life will be safely stored in ñvirtual embassiesò located in other countries. As a result, the countryôs 

continuity ñin a cloudò will be ensured, thanks to which we will act much more efficiently in cases of natural 

disasters of human-caused crises.  

- Through sharing the countryôs experience in the field of e-governance and promoting ideas central to the 

existence of any information society, such as freedom of Internet and privacy protection, the image will be 

promoted of Estonia being a centre of innovation and development of information society. The existence of a 

competence and innovative partner and service provider (e.g. a professional ICT sector) is crucial for the 

development of public solutions for the ICT sector and the entire economy. The number of employed in 

Estoniaôs ICT sector will double by 2020, also as a result of actions included in the Estonian Lifelong Learning 

Strategy 2020. Digital Agenda will supply these actions with the promotion of careers and studies in the ICT 

sector, higher education in this field to become of higher quality.  



 48 

ANALYSIS OF THE IMPLEMENTATION OF SO LUTIONS IN THE FIELD OF  ADMINISTRATION 1 .0.:  

An overview of implementations made in chosen sectors of public services. 

 

CATEGORIES* 

INSTANCES OF 

IMPLEMENTATI

ON  

LINK TO THE WEBISTE  SHORT DESCRIPTION 

Services for citizens 

Income tax: income statements and information about 

decisions 
YES http://www.emta.ee/?lang=en 

The possibil ity of filling, editing and preview of oneôs 

income statements. 

Searching for job offers through employment offices YES http://www.tootukassa.ee/?lang=en A base of job offers with short descriptions. 

Social aid YES 

http://www.tootukassa.ee/?lang=en 

http://www.eesti.ee/eng/teemad/perekond/riigi_rahalin

e_abi_lastega_peredele/pere_ja_lastetoetused/ 

http://www.eesti.ee/eng/teemad/health_care/health_ins

urance/ http://www.hm.ee/?1 

Particular services, i.e. aid to the unemployed, benefits 

for families with children, medical care and student 

loans, can be performed through 4 linked services 

(interconnected with the use of X Road) 

Personal documents: passports, driving licenses NO 

http://www.politsei.ee/en/teenused/isikut-toendavad-

dokumendid/eesti-kodaniku-pass/ 

http://www.mnt.ee/index.php?id=12659 

Websites have only informational purpose, documents 

can be filed only if the interested person is physically 

present in the office. 

Vehicle registration NO http://www.mnt.ee/index.php?id=10663 

Websites have only informational purpose, vehicle can 

be registered only when the interested persons are 

physically present in the office. 

Construction permits NO 
http://www.eesti.ee/eng/teemad/eluase/eluaseme_soeta

mine/ehitus_ja_remont/ 

Granting permits falls into the competences of local 

governments.  

Notifications to the police (e.g. of a theft) YES http://www.politsei.ee/en/ Notifications to be made on the policeôs main website. 

Public libraries YES 
http://www.libdex.com/country/estonia/tallinn/library_

22677.html 

The possibility to browse catalogues and book chosen 

positions. 

Certificates (of birth, marriage): submitting 

applications 
NO http://www.eesti.ee/eng/teemad/perekond/ 

Filing certificates falls into the competences of local 

governments. 

Enrollments to higher education schools/universities YES https://www.sais.ee/index_en.html The universityôs database is integrated with the 

http://www.emta.ee/?lang=en
http://www.tootukassa.ee/?lang=en
http://www.hm.ee/?1
http://www.mnt.ee/index.php?id=10663
http://www.eesti.ee/eng/teemad/eluase/eluaseme_soetamine/ehitus_ja_remont/
http://www.eesti.ee/eng/teemad/eluase/eluaseme_soetamine/ehitus_ja_remont/
http://www.politsei.ee/en/
http://www.libdex.com/country/estonia/tallinn/library_22677.html
http://www.libdex.com/country/estonia/tallinn/library_22677.html
http://www.eesti.ee/eng/teemad/perekond/
https://www.sais.ee/index_en.html
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database offering information about the matura examôs 

results, thanks to which candidates may immediately 

get to know how big are their chances of being 

admitted to a given faculty. 

Notifications of the will to change the place of 

residence (the address) 
YES http://w3.andmevara.ee/?lang=en 

The website features a form that serves, among others, 

to notify about chances of current place of residence.  

Services related to health protection YES 
http://www.digilugu.ee/portal/page/portal/Digilugu/ET

erviseProjektid 

A base offering information about a given patient 

integrated with a appointment reminder system. 

Services for companies 

Social benefits for the employed YES http://www.emta.ee/index.php?id=1595 
Tax due for a given employee can be declared and paid 

via the Internet. 

Corporate income tax: declarations, notifications YES http://www.emta.ee/index.php?id=1839 
Full access to declarations and information of paid 

taxes. 

VAT: declarations, notifications YES http://www.emta.ee/?id=29268 
Full access to declarations and information of paid 

taxes. 

Registration of new entrepreneurs YES 

https://ariregister.rik.ee/index.py?lang=eng&sess=4103

37794774892277116643559617684706021183152547

1019353451977613 

Online registration with the use of eID, each decision 

needs to be confirmed by an appropriate court.  

Presenting data to statistical bureaus YES https://estat.stat.ee/ In use since 2006. 

Custom declarations YES http://www.emta.ee/index.php?id=1939 
Declaration can be done on any computer, standard 

identification for fovernment systems is enough.  

Permits related to environmental protection YES http://klis.envir.ee/ A fullu transactional service. 

Public procurements YES https://riigihanked.riik.ee/ 
Since 2001 all public procurements have been 

published on the Web.  

 

 

  

http://w3.andmevara.ee/?lang=en
http://www.digilugu.ee/portal/page/portal/Digilugu/ETerviseProjektid
http://www.digilugu.ee/portal/page/portal/Digilugu/ETerviseProjektid
http://www.emta.ee/index.php?id=1595
http://www.emta.ee/index.php?id=1839
http://www.emta.ee/?id=29268
https://ariregister.rik.ee/index.py?lang=eng&sess=4103377947748922771166435596176847060211831525471019353451977613
https://ariregister.rik.ee/index.py?lang=eng&sess=4103377947748922771166435596176847060211831525471019353451977613
https://ariregister.rik.ee/index.py?lang=eng&sess=4103377947748922771166435596176847060211831525471019353451977613
https://estat.stat.ee/
http://www.emta.ee/index.php?id=1939
http://klis.envir.ee/
https://riigihanked.riik.ee/
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ANALYSIS OF THE IMPLEMENTATION OF SO LUTIONS IN THE FIELD OF  ADMINISTRATION  2.0.:  

An overview of chosen implementations. 

 

TYPE OF IMPLEMENTATION  NAME OF THE IMPLEMENTATION AND LINK TO THE WEBSITE  

LINK TO THE DESCRIPTION OF THE 

IMPLEMENTATION IN THE WWW.EGOV2.EU 

BASE 

2.0 INSTITUTIONS: 

communication with the use of Web 

2.0 tools 

Comapany Registration Portal: http://www.ettevotjaportaal.rik.ee/ 
http://egov2.eu/pl/knowledge-base/estonia-company-

registration-portal/ 

e-Prescription: http://www.e-tervis.ee/ 
http://egov2.eu/knowledge-base/estonia-e-

prescription-3/ 

e-Police http://egov2.eu/knowledge-base/estonia-e-police-2/ 

e-Notary: http://www.rik.ee/en/international/e-notary http://egov2.eu/knowledge-base/estonia-e-notary-2/ 

e-Tervis: http://www.e-tervis.ee/ http://egov2.eu/knowledge-base/estonia-e-health/ 

e-Toimik: http://www.e-toimik.ee http://egov2.eu/knowledge-base/estonia-e-file-2/ 

Company Registration Portal: http://www.ettevotjaportaal.rik.ee/ 
http://egov2.eu/pl/knowledge-base/estonia-company-

registration-portal-2/ 

e-Business Register Proceedings System 3.0:  
http://egov2.eu/knowledge-base/estonia-e-business-

register-proceedings-system-3-0-2/ 

Immovables Portal: http://kinnistuportaal.rik.ee 
http://egov2.eu/knowledge-base/estonia-immovables-

portal-2/ 

e-Tax Board: http://www.emta.ee/ 
http://egov2.eu/knowledge-base/estonia-e-tax-board-

2/ 

e-Residency: http://apply.e-estonia.com/ 
http://egov2.eu/knowledge-base/estonia-e-residency-

2/ 

 

  

http://www.egov2.eu/
http://www.rik.ee/en/international/e-notary
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INDEX ANALYSIS for ESTONIA  

Index-based description of results (social, infrastructure, administrative and legal ones) of actions undertaken as part of the implementation of 

governmental strategies and programmes.   

 

CATEGORY  Year 2009 Year 2014 

PKB per capita 16 150.0 19 282.3 

Unemployment rate 6,2 % 10,9 % 

Social Progess Index 6,16* 7.68 

Human Development Index 0.830* 0.840 

EGDI Total (E-Government Development Index - Total) 0.6965 0.8180 

OSI (Online Service Index, EGDI component) 0.5016 0.7717 

TII (Telecommunication Infrastructure Index, EGDI component) 0.6273 0.7934 

HCI (Human Capital Index, EGDI component) 0.9666 0.8889 

OSI Stage 3 (Online Service Index Stage 3: Transactional services, EGDI component) 38 56 

OSI Stage 4 (Onlice Service Index Stage 4: Connected services, EGDI component) 21 59 

EPI (E-Participation Index) 0.6857 0.7647 

  

  (*) as for 2010 
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LEGAL ACTS CONCERNING ELECTRONIC ADMINISTRATION  

 

NAME 
PUBLISHING 

YEAR 
DESCRIPTION LINK  

Public Information Act 2001 

The act encompasses the State and local units, legal entities dedicating themselves 

to public law, and private companies cooperating with the public sector by 

supplementing their competences, including those related to education, healthcare, 

social care and other public services. Everyone can apply for any registered 

information and the institution possessing this information is obliged to issue an 

answer within five working days. In case of an use for research purposes, fees can 

be abolished. Government departments and other entities possessing public 

information are obliged to maintain websites and publish online a long information 

list. It is also their responsibilities to ensure that offered information is not 

ñoutdated, imprecise or misleadingò. Beside, applications made via e-mail are to be 

regarded as official applications for providing information. The act also regulates 

the issue of re-use of data belonging to the public sector.  

--- 

Information Society Services Act 2004 

Establishes requirements adequate for an information society and service providers, 

and is responsible for monitoring, ensuring reliability of the process and dealing 

with instances of breaching the established rules.  

--- 

Electronic Commnications Act 2004 

The act sets out requirements for: publicly available electronic communication 

networks and communication services:  

- radio communication,  

- radio waves management,  

- verifying whether the state fulfills these requirements. 

 

Digital Signature Act 2000 
Places equal value on a handwritten signature and an electronic signature. It also 

obliges all public institutions to accept electronically signed documents.  
--- 

System Of Security Measures For 

Information Systems 
2008 

This regulation lays down a system of security measures for information systems 

used in processing information and other resources gathered in databases run by 

government and local government units. The system offers a procedure defining 

security measures protecting data, as well as description of organisational and 

physical measures and IT security devices designed to ensure the safety of data. 

Importantly, the regulations doesnôt concern the safety of information systems 

featuring state secrets.  

--- 
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2.4.4. GREAT BRITAIN : Actions undertaken at the level of strategies and crocc-government programmeas, and an index analysis of the 

level of development of electronic administration in Great Britain.  

 

ACTIONS UNDERTAKEN AS PART OF STRATEGIES:  

An overview prepared based on an analysis of strategic and programme documents related to the development of electronic administration.  

 

NAME OF DOCUMENT  ACTIONS DESCRIPTION OF THE ACTIONS  

Government Digital Strategy 

Actions aimed at enhancing 

administration ï in procedural and 

infrustructural terms  

The actions include: 

- Redesign of governmental departments and agencies ï decision-making bodies of departments and 

transactional agencies will include in their structure a Digital Leader who will be responsible for the 

development and implementation of the digital strategy. In case of far more complex services (over 1000 

services annually) the team will be joined by a Service Manager whose task will be to restructure their 

operation model, as well as manage their actions and improve their quality. The system will also feature  

Government Digital Service responsible for providing support, proper training and help in recruiting 

management personnel. 

- Increasing employeesô digital competencies ï  Government Digital Service will design a series of trainings for 

employees, will be responsible for the shape of training programme for: Service Managers, high-rank workers 

of all departments, all office workers (at all levels) as part of the  Civil Service Capabilities Plan published 

along with the Digital Strategy.  

- Restructuring tools and applications used for delivering public services ï applications and tools should be 

constantly subject to optimisation based on behaviours and remarks on the part of users. New solutions are to 

be available to all persons entitled to use them, while all others ought to be provided with professional 

assistance from qualified technical workers.  

- A profound change in the way people think about public administration rooted in the idea that new systems 

should be as open as possible. Developed in keeping with the Open Source principles, they are also meant to 

work properly on any devices capable of connecting into networks, including telephones and mobile devices, 

respective applications to be prepares shortly after the creation of the basic version of the system. A very 

important change from the point of the existing information solutions is to be the possibility to use a high-

quality API allowing for integrating governmental systems with the software used by external entities, which 

will simplify the processes of service outsourcing and creating new programs adjusted to the operation mode of 

the governmental systems of delivering services to citizens.  

- Gathering all the available services and applications on one portal ï gov.uk ï so that users can access the 

whole of public services offer and, as a result, are not forced to search for information about particular 

departments on their respective websites. 

- Building technical infrastructure based on openness, availability and interoperability. Instead of closed 

programmes created especially for specific ministry or government institution system package will be designed 

that will make possible integration with external applications and will provide valuable information on the way 
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they interact with citizens. New packages will be characterised by attractive graphic design, will include 

information on usersô behaviours on websites (in the analytics form), data on the operation of the very website 

and financial reports allowing for estimating the real cost of a given service. 

- Eliminating legislative barriers ï the responsibilities of the Chancellery of the Prime Minister will include 

coordination of the process of eliminating legislative barriers (put into life in cooperation with ministries) that 

may inhibit the creation of satisfactory digital services. 

- Monitoring of changes and work done in particular ministries ï Apart from electronic tools employees of 

offices will have to their disposal methods used by managers ï Each ministry will be obliged to submit, till the 

end of 2013, a properly prepared report offering information on the inner workings of the ministry. By the end 

of 2012 the Government Digital Service will prepare a list of needed data and then, it will help particular 

ministries in the process of creating, defining, gathering, and, finally, presenting all the information. 

The used indexes will include: cost per transaction (CPT) ï (for checking whether the service channels used 

within a given service are cost-efficient and to determine whether users, in order to complete a transaction, will 

follow a more expensive or a cheaper path); user satisfaction (identifying servicesô potential weaknesses and 

implementing proper enhancements); transaction completion rates (allow for determining the moment in which 

a given user decides not to continue conducting the transaction_; take-up levels (shows how fast users accept 

new electronic channels and where additional or completely novel approach should be employed).  

Actions aimes at increasing 

availability and the scope of use of 

e-services 

The actions include: 

- Increasing the availability of e-services for citizens ï the idea is that new services reach citizens who havenôt 

contacted offices electronically so far, even if theyôre frequent users of Internet. A massive information 

campaign will be conducted that will promote new services and encourage citizens to take advantage of the 

offered possibilities. For persons who donôt use Internet on a daily basic special actions will be undertaken that 

will allow contact in the offline mode.  

- Increasing the availability of e-services for representatives of medium and small enterprises ï new services 

will allow citizens to easily deal with administrative matters from home and will make the lives of business 

owners much easier.  

- Redefining the principles of communication with citizens ï increasing the scope of use of communication 

methods based on web 2.0. This will be a step forward adopting proper implementations in the field of Web 

2.0. Tasks allocated to particular groups will include: adopting tools and techniques allowing consultations with 

representatives of public opinion. Training will be conducted that will make it possible to better understand 

behaviours observed within social media and their use in the process of drafting new legislation. Additionally, 

in May 2012 workers of the public administration sector were provided with special manuals (based on 6 main 

principles) that will help them to move freely within the world of social media.  
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ANALYSIS OF THE IMPLEMENTATION OF SO LUTIONS IN THE FIELD OF  ADMINISTRATION 1 .0.:   

An overview of implementations made in chosen sectors of public services.  

 

CATEGORIES* 

INSTANCES OF 

IMPLEMENTATI

ON  

LINK TO THE WEBSITE  SHORT DESCRIPTION 

Services for citizens 

Income tax: income statements and information about 

decisions 
YES 

http://www.hmrc.gov.uk/individuals/tmaself-

assessment.shtml 

The service makes it possible for a citizen to submit 

his/her income statement electronically and check the 

value of the already paid taxes.  

Searching for job offers through employment offices YES 

http://www.gov.uk/en 

http://jobseekers.direct.gov.uk/homepage.aspx?sessioni

d=3188ab24-c9b7-4a78-9de5-b74775c1c384 

Infrastructure offering the possibility of searching 

through job offers. 

Social aid YES 

http://www.gov.uk/en 

http://www.hmrc.gov.uk/childbenefit/ 

http://www.studentfinance.direct.gov.uk/portal/page?_

pageid=153,4680119&_dad=portal&_schema=PORTA

L 

The possibility of applying for benefits for children and 

for a student loan granted by the state. 

Personal documents: passports, driving licenses YES http://www.gov.uk/ 
The possibility of making online applications for 

documents. 

Vehicle registration NO http://www.gov.uk/en Information and documents to download.  

Construction permits YES 
http://www.gov.uk/en 

hhttp://www.planningportal.gov.uk/ 

The possibility of submitting documents electronically 

and making online payments. 

Notifications to the police (e.g. of a theft) YES 

http://www.gov.uk 

http://www.direct.gov.uk/en/Diol1/DoItOnline/DG_40

17475 

Locating the closest police station. 

Public libraries NO - Doesnôt exist. 

Certificates (of birth, marriage): submitting 

applications 
YES 

http://www.gov.uk/ (England and Wales) 

http://www.gro-scotland.gov.uk/ (Scotland) 

http://www.groni.gov.uk/ (Northern Ireland) 

The possibility of obtaining online certificates. 

http://www.hmrc.gov.uk/individuals/tmaself-assessment.shtml
http://www.hmrc.gov.uk/individuals/tmaself-assessment.shtml
http://www.studentfinance.direct.gov.uk/portal/page?_pageid=153,4680119&_dad=portal&_schema=PORTAL
http://www.studentfinance.direct.gov.uk/portal/page?_pageid=153,4680119&_dad=portal&_schema=PORTAL
http://www.studentfinance.direct.gov.uk/portal/page?_pageid=153,4680119&_dad=portal&_schema=PORTAL
http://www.gov.uk/
http://www.gov.uk/en
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Enrollments to higher education schools/universities YES http://www.ucas.com/ 
A central system offering the possibility to apply for 

study programmes at higher education institutions.   

Notifications of the will to change the place of 

residence (the address) 
NO - 

The service is not needed because there is no 

registration obligation in the country.  

Services related to health protection NO - No central system. 

Services for companies 

Social benefits for the employed YES http://www.hmrc.gov.uk/ 

The possibility of making online applications and 

payments, the possibility of integrating enterprisesô 

systems with governmental ones.  

Corporate income tax: declarations, notifications YES http://www.hmrc.gov.uk/ 

The portal makes it possible for a citizen to submit 

his/her income tax declaration electronically and search 

through the already paid taxes. 

VAT: declarations, notifications YES http://www.companieshouse.gov.uk/  

Registration of new entrepreneurs YES 

http://customs.hmrc.gov.uk/channelsPortalWebApp/ch

annelsPortalWebApp.portal?_nfpb=true&_pageLabel=

pageImport_Home 

Online registration possible.  

Presenting data to statistical bureaus NO http://www.statistics.gov.uk/default.asp Access only to the already published data. 

Custom declarations YES 

http://customs.hmrc.gov.uk/channelsPortalWebApp/ch

annelsPortalWebApp.portal?_nfpb=true&_pageLabel=

pageImport_Home 

The possibility of submiting online declarations. 

Permits related to environmental protection NO http://www.environment-agency.gov.uk/business/ Information and documents to download. 

Public procurements YES http://ccs.cabinetoffice.gov.uk/ 
A private service acting with the governmentôs 

authorisation. 

  

http://www.ucas.com/
http://www.hmrc.gov.uk/
http://www.hmrc.gov.uk/
http://www.companieshouse.gov.uk/
http://customs.hmrc.gov.uk/channelsPortalWebApp/channelsPortalWebApp.portal?_nfpb=true&_pageLabel=pageImport_Home
http://customs.hmrc.gov.uk/channelsPortalWebApp/channelsPortalWebApp.portal?_nfpb=true&_pageLabel=pageImport_Home
http://customs.hmrc.gov.uk/channelsPortalWebApp/channelsPortalWebApp.portal?_nfpb=true&_pageLabel=pageImport_Home
http://www.statistics.gov.uk/default.asp
http://customs.hmrc.gov.uk/channelsPortalWebApp/channelsPortalWebApp.portal?_nfpb=true&_pageLabel=pageImport_Home
http://customs.hmrc.gov.uk/channelsPortalWebApp/channelsPortalWebApp.portal?_nfpb=true&_pageLabel=pageImport_Home
http://customs.hmrc.gov.uk/channelsPortalWebApp/channelsPortalWebApp.portal?_nfpb=true&_pageLabel=pageImport_Home
http://www.environment-agency.gov.uk/business/
http://ccs.cabinetoffice.gov.uk/
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ANALYSIS OF THE IMPLEMENTATION OF SO LUTIONS IN THE FIELD OF  ADMINISTRATION 2 .0.:  

Overview of chosen implementations. 

 

TYPE OF IMPLEMENTATION  NAME OF THE IMPLEMENTATION AND LINK TO THE WEBSITE 

LINK TO THE DESCRIPTION OF THE 

IMPLEMENTATION IN THE 

WWW.EGOV2.EU BASE 

2.0 INSTITUTIONS: 

communication with the use of Web 

2.0 tools 

 

WriteToThem: https://www.writetothem.com  

Enfield Council - My Enfield: http://www.enfield.gov.uk/myenfield   

London Borough of Hounslow: http://www.hounslow.gov.uk/   

NHS Choices: http://www.nhs.uk/Pages/HomePage.aspx   

Surrey County Council, Surrey Information Point: http://www.surreycc.gov.uk/    

http://www.surreyinformationpoint.org.uk/kb5/surrey/sip/home.page 
 

OPEN DATA: 

publication and re-use of open data 

 

Office of Gas and Electricity Markets: https://www.ofgem.gov.uk   

Data.gov.uk: http://data.gov.uk/  

Illustreets: http://illustreets.co.uk/  

MyNHS: http://www.nhs.uk/Service-Search/performance/search  

Walkonomics: http://www.walkonomics.com/  

Public contracts Scotland: www.publiccontractsscotland.gov.uk  

TheyWorkForYou: http://www.theyworkforyou.com  

Doorda: http://www.doorda.com  

Public Whip : http://www.publicwhip.org.uk/  

E-ACTIVITY:  

civic voluntary actions aimed at 

specific goals 

Community Payback Project: http://noms.gsi.gov.uk  

Love Where You Live: http://www.lovewhereyoulive.org  

Fix My Street:  https://www.fixmystreet.com; https://www.neighbourhoodalert.co.uk   

Neighbourhood and Home Watch: 

http://www.ourwatch.org.uk/get_involved/join_or_start_a_scheme/  
 

Open Elm Project: http://www.openelm.org.im  

Old Weather: http://www.oldweather.org/  

http://www.egov2.eu/
https://www.writetothem.com/
http://www.doorda.com/
http://www.publicwhip.org.uk/
http://noms.gsi.gov.uk/
http://www.lovewhereyoulive.org/
https://www.fixmystreet.com/
https://www.neighbourhoodalert.co.uk/
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E-CONSULTATIONS, E-OPINIONS 

Talk London http://talklondon.london.gov.uk  

TheyWorkForYou: http://www.theyworkforyou.com  

Walkonomics: http://www.walkonomics.com/  

Budget Simulator - Derby City Council: 

https://yourmoneyyourviews.budgetsimulator.com/ 
 

COLLABORATIVE GOVERNANCE: 

citizensô participation in taking 

political decisions 

e-Petitions : http://epetitions.direct.gov.uk  
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INDEX ANALYSIS for  GREAT BRITAIN  

Index-based description of results (social, infrastructure, administrative and legal ones) of actions undertaken as part of the implementation of 

governmental strategies and programmes.   

 

CATEGORY  Year 2009 Year 2014 

PKB per capita 33 757.4 34 776.6 

Unemployment rate 5,05 % 7,02 % 

Social Progess Index 7.6* 8,05 

Human Development Index 0.895* 0.892 

EGDI Total (E-Government Development Index - Total) 0.8147 0.8695 

OSI (Online Service Index, EGDI component) 0.7746 0.8976 

TII (Telecommunication Infrastructure Index, EGDI component) 0.7164 0.8534 

HCI (Human Capital Index, EGDI component) 0.9542 0.8574 

OSI Stage 3 (Online Service Index Stage 3: Transactional services, EGDI component) 71 63 

OSI Stage 4 (Onlice Service Index Stage 4: Connected services, EGDI component) 25 88 

EPI (E-Participation Index) 0.7714 0.9608 

  

  (*) as for 2010 
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LEGAL ACTS CONCERNING ELECTRONIC ADMINISTRATION  

 

NAME 
PUBLISHING 

YEAR 
DESCRIPTION LINK  

Freedom of Information Act 2000 

It lays down clear statute law (including severe restrictions) for anyone willing to 

apply for access to information possessed by public administration bodies. The 

newly appointed Commissioner's Office and Information Tribunal will be granted 

both a wide scope of competences and numerous responsibilities. New regulations 

will cover a wide range of public authorities, including Parliament, government 

departments, local authorities and other bodies in England, Northern Ireland and 

Wales. Scotland has its own act on this kind: Freedom of Information [Scotland] 

Act. 

www.legislation.gov.uk 

Digital Economy Act 2010 

The act concerns instances of breaching copyright online. It creates a system 

facilitating the process of following and then, suing persons who constantly 

infringe copyright regulations.  

www.legislation.gov.uk 

Electronic Communications Act 2000 
The electronic communications act provides a legal foundation for using electronic 

signatures in public and private sectors. 
www.legislation.gov.uk 

Electronic Signatures Regulations 2002 
It regulates issues related to electronic signatures understood as having the same 

value as handwritten ones.  
www.legislation.gov.uk 

Re-Use of Public Sector Information 

Regulations 
2005 It regulates the issue of re-using information from the public sector.  www.legislation.gov.uk 

UK Digital Strategy 2012 
The strategy outlines the ways in which the British government will redesign their 

digital strategies so that people are willing to use them.  
www.gov.uk 

Digital Service Reform --- 
The Digital Service Reform sets out a series of specific, practical actions that will 

bring about real changes in the service.   
www.gov.uk 

Departament Digital Strategies 2013 

The Department Digital Strategies determine the extent to which the government 

will transform its digital services in an attempt to make them less complex and 

more user-friendly, which will definitely make citizens want to use them more 

willingly.  

 

Each department has created their own digital strategy which describes the ways in 

which they will  reach the objectives outlined in the main strategy. Besides, each 

www.gov.uk 

http://www.legislation.gov.uk/ukpga/2000/36/pdfs/ukpga_20000036_en.pdf
http://www.legislation.gov.uk/ukpga/2010/24/pdfs/ukpga_20100024_en.pdf
http://www.legislation.gov.uk/ukpga/2000/7/pdfs/ukpga_20000007_en.pdf
http://www.legislation.gov.uk/uksi/2002/318/pdfs/uksi_20020318_en.pdf
http://www.legislation.gov.uk/uksi/2005/1515/pdfs/uksi_20051515_en.pdf
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/296336/Government_Digital_Stratetegy_-_November_2012.pdf
https://www.gov.uk/government/organisations/civil-service-reform
https://www.gov.uk/government/collections/departmental-digital-strategies
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department has also prepared a summary of the progress made in 2013 and plans 

for 2014.    

Open Gov Partnership for United 

Kingdom 
--- A subpage of the Open Government Partnership for the United Kingdom www.opengovpartnership.org 

Digital Britain Report 2009 

The Digital Britain report is one of the British governmentôs key responsibilities in 

the process of designing an administrative reform plan and future legislative 

programmes.  

www.gov.uk 

UK National Action Plans --- --- www.gov.uk 

  

http://www.opengovpartnership.org/country/united-kingdom
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/228844/7650.pdf
https://www.gov.uk/government/consultations/open-government-partnership-uk-national-action-plan-2013
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2.4.5. NORWAY : Actions undertaken at the level of startegies and cross-government programmes and an index analysis of the level of 

development of electronic administration in Norway.  
 

ACTIONS UNDERTAKEN AS PART OF STRATEGIES:  

An overview prepared based on an analysis of strategic and programme documents related to the development of electronic administration.  

 

 

NAME OF DOCUMENT  ACTIONS DESCRIPTION OF ACTIONS  

Digitiliseringsprogrammet 

A register of natural persons, 

properties and legal entities 

(Folkeregisteret, Matrikkelen 

and Enhetsregisteret 

respectively). 

The authors of the programme point out to the possibility of supplementing Population Register and Register of 

Natural Persons with electronic contact data. Of particular importance are also works on the interface and 

communication between different systems used within particular registers.   

Altinn ï an Internet portal and 

shared platform for e-services.  

* Altinn is an Internet portal and a technical platform allowing for, among others, sending forms and documents in 

electronic formats to public sector agencies, sending messages from the public sector and access to public 

registers.  

* Since 2008 Altinn has been constantly developed in order to support new services (service, distribution and 

transactional services, data sharing and processing sensitive personal data).  

e-ID ï infrastructure supporting 

electronic identity. 

Actions in the field of electronic identity include different kind of actions allowing for logging-in to and accessing a 

wide range of state and local governmentsô e-services with the use of PIN codes sent to users via e-mail or once only 

codes sent in form of text messages to mobile phones. Described in the programme are initiatives promoting further 

development of the ID area and aimed at improving the conditions of using e-ID. A series of solutions have been 

adopted that are characterized by different security levels: 

* MinIN (MyID) ( e-ID solution, medium and high safety level, level 3); 

* Access to services where sensitive data or signature are needed; it requires e-ID of a high safety level (level 4).  

Secure digital mailbox and 

contact data/information. 
At the moment of accepting the documents the solution implementation was at the planning stage.  

Managing shared ICT 

components. 

Actions in the field of evaluating ways of managing elements of shared ICT infrastructure. The aim is to develop 

such organisation, management and financing model for the shared infrastructure that is supportive of the general 

process of digitising public services.  

Adapting legal regulations to 

challenges of e-administration. 

The process initiated at the beginning of the 2000s. Described in the programme were sphere in need of further 

unification: 

* general rules of digital communication with citizens and the business sector ï adopting the general rule of 

sending all the information from the public sector electronically; 

* regulations offering the possibility of reusing public information ï a plan to introduce regulations making it 
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easier to various entities within the public sector to reuse (importantly, in a more efficient way) pieces of 

information registered by other agencies of the public sector; 

* regulations making it possible to deal with administrative matters automatically.  

Difi Strategien 2012-2015 

Managing knowledge in the 

public sector ï providing the 

government with information 

and knowledge. 

The actions include: 

* reviewing situations, changes and trends in the public administration sector at the national and international 

level, sharing examples and good practices;  

* analysing consequences of changes for the organisation system and management in public administration, 

assessment of the influence of changes on the efficiency of the public sector, taking into account the perspective 

of users/recipients of services delivered by the public sector; 

* carrying out researches, analyses and evaluations independently by each ministry; 

* active dissemination of knowledge through publishing, organising conferences, publishing text in scientific 

journals and in media.  

Knowledge management in the 

public sector ï improving 

organisation and management in 

the public sector 

The action involves: 

* providing support for the process of increasing the level of competences within the state; 

* facilitating exchange between particular government agencies; 

* undertaking shared initiatives in the field of the development of skills, with special focus on digital teaching 

methods; 

* increasing the level of leadership competences in the country, with special focus on change management; 

* partnership in talks with state enterprises and offering the possessed expertise in the field.  

Area: e-services. 

Actions in the field of e-services include: 

* managing the countryôs shared components and IT architecture; 

* special focus on managerial staff in the public sector and making sure that it works out efficient organisation, 

management and IT financing models; 

* taking proper care of issues related to the development and management of the countryôs shared components; 

* ensuring contribution/specialised knowledge as part of the process of preparing changes in regulations at the 

national and international level; 

* evaluating the influence of digitisation on changes in regulations governing the public sector; 

* supporting users in effective use of e-services and providing the public sector entities with expert services in 

terms of working out efficient solutions for users in need of different channels; 

* ministerial actions aimed at improving the public procurement system and increasing the benefits it offers, 

including provision of proper IT equipment for public procurements, making it easier for public sector agencies 

to use public procurement to enhance their innovativeness, ensuring that solutions promoting e-commerce are 

actually implemented, taking part in EU projects and taking advantage of programmes and international projects 

that Norway participates in; increasing administrative competences and the possibility of being active in the field 

of public procurements; adjusting and simplifying regulations concerning the public procurement sector; 

providing expert contribution in the processes of changing regulations in the field of public procurement at 

national and international level; making sure that the principles of environment protection and social 

responsibility are applied in the public procurement process.   
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Action Plans within Partnership 

for Open Government  

Particular plans encompass 

actions that can be narrowed 

down to three major areas: 

1. open public sector and 

inclusive government; 

2. sex equality and womenôs full 

participation in the public 

sector; 

3. Managing oil and gas 

revenues.  

6 actions have been specified 

within these plans (5 in the first 

one, 1 in the second one, and 1 

in the third one)   

 

25 sentences have been presented: 

* Public review and public consultation; 

* A better overview of committees, boards and councils operating in the public sector ï more public access to 

information and better opportunities for further use; 

* ñSimplifyò project; 

* Electronic public records; 

* Re-use of public sector information; 

* Access to health data; 

* Renewal of the governmentôs website (regjeringen.no ï government.no); 

* Declaration of principles for interaction and dialogue with NGOs; 

* Simplification and digital administration of arrangements for NGOs; 

* Registering and preserving digital documentation produced by public bodies; 

* The Norwayn Citizen Survey (monitoring citizensô opinions); 

* Whistleblowing; 

* Strengthened information exchange for more efficient crime prevention and combating; 

* Strengthening the transparency of public authorities and administration; 

* E-government with an end-user focus; 

* Plain legal language to be adopted in legal acts and documents drafted by public sector institutions;  

* Updating information available on the Norwayn Grant Programme; 

* Initiating an international dialogue on a greater financial transparency (a proposal to prepare an international 

convention or agreement on financial transparency);   

* Reducing conflicts of interests in the public sector ï introducing regulations concerning post-employment period 

for public posts (politicians, civil servants); 

* Establishing the Centre for Integrity in the Defense Sector ï working for the transparency and integrity of the 

Norwayn defense sector, also in the context of relations with allies in NATO; 

* Modernising public governance: efforts to develop a result-oriented administration and clarify roles and 

responsibilities;  

* Transparency in the management of oil and gas revenue ï support for the EITI initiative (Extractive Industries 

Transparency Initiative); 

* Transparency in the Management of the Government Pension Fund; 

* Transparency and anti-corruption efforts; 

* Actions at the level of the municipal sector (e.g. the development of the register of appointments with municipal 

representatives, the development of information systems concerning school strategies and plans). 
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ANALYSIS OF THE IMPLEMENTATION OF SO LUTIONS IN THE FIELD OF  ADMINISTRATION 1 .0.:   

An overview of implementations made in chosen sectors of public services. 

 

CATEGORIES* 

INSTANCES OF 

IMPLEMENTATI

ON  

LINK TO THE WEBSITE  SHORT DESCRIPTION 

Services for citizens 

Income tax: income statements and information about 

decisions 
YES http://www.skatteetaten.no/ http://www.altinn.no/ 

The possibility to submit online declarations and 

electronically apply for tax revenue.   

Searching for job offers through employment offices YES http://www.nav.no/English 
A system in which job offers are published, integrated 

with the EURES system. 

Social aid YES 

http://www.nav.no/English http://www.nav.no/English 

http://www.bufetat.no/ http://www.nav.no/English 

http://www.lanekassen.no/ 

Online registration of the unemployed; Aid for families 

ï access only to information and forms; Online aid for 

students 

Personal documents: passports, driving licenses NO http://www.politi.no/ http://www.vegvesen.no/ Information and forms to download. 

Vehicle registration YES http://www.vegvesen.no/ 
The possibility to register, re-register and make 

payments electronically.  

Construction permits YES 
http://app.norway.no/styresmakter/kvaliste.asp?id=456

91 

An application to be adopted by particular 

governments. 

Notifications to the police (e.g. of a theft) NO http://www.politi.no/ Information, documents. 

Public libraries YES http://biblioteksvar.no/en/ 

A central system encompassing over 55 libraries in the 

country. The base offers the possibility to contact a 

chosen one. 

Certificates (of birth, marriage): submitting 

applications 
NO http://www.noreg.no/ 

Information and forms available online, yet filing only 

takes place at the office.   

Enrollments to higher education schools/universities NO http://www.samordnaopptak.no/ Forms available online. 

Notifications of the will to change the place of 

residence (the address) 
YES http://www.altinn.no/ 

Registration is obligatory, citizen of Norway can apply 

electronically. 

http://www.nav.no/English
http://www.vegvesen.no/
http://app.norway.no/styresmakter/kvaliste.asp?id=45691
http://app.norway.no/styresmakter/kvaliste.asp?id=45691
http://www.politi.no/
http://biblioteksvar.no/en/
http://www.noreg.no/
http://www.samordnaopptak.no/
http://www.altinn.no/
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Services related to health protection YES 

http://www.helsedirektoratet.no/portal/page?_pageid=1

34,112387&_dad=portal&_schema=PORTAL&langua

ge=english 

There is a possibility to choose a doctor and a medical 

facility online.   

Services for companies 

Social benefits for the employed YES http://www.nav.no/Forsiden 
All the issues related to the insurance for employees 

can be dealt with online.   

Corporate income tax: declarations, notifications YES http://www.skatteetaten.no/ https://www.altinn.no/en/ 
All the issues related to taxes can be dealt with online 

and with the use of the Altinn portal. 

VAT: declarations, notifications YES http://www.skatteetaten.no/ https://www.altinn.no/en/ 
All the issues related to the VAT tax can be dealt with 

online and with the use of the Altinn portal. 

Registration of new entrepreneurs YES http://www.brreg.no/english/ A company can be registered through an online form. 

Presenting data to statistical bureaus YES http://www.altinn.no/ 
The possibility to communicate through the Internet 

(through the portal or dedicated applications). 

Custom declarations YES http://www.toll.no/default.aspx?id=3&epslanguage=en Full online service. 

Permits related to environmental protection NO http://www.regjeringen.no/en/dep/md.html?id=668 Access to forms and information. 

Public procurements YES http://www.ehandel.no/ A dedicated portal for government orders. 

 

 

  

http://www.helsedirektoratet.no/portal/page?_pageid=134,112387&_dad=portal&_schema=PORTAL&language=english
http://www.helsedirektoratet.no/portal/page?_pageid=134,112387&_dad=portal&_schema=PORTAL&language=english
http://www.helsedirektoratet.no/portal/page?_pageid=134,112387&_dad=portal&_schema=PORTAL&language=english
http://www.nav.no/Forsiden
http://www.brreg.no/english/
http://www.altinn.no/
http://www.toll.no/default.aspx?id=3&epslanguage=en
http://www.regjeringen.no/en/dep/md.html?id=668
http://www.ehandel.no/
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ANALYSIS OF THE IMPLEMENTATION OF SO LUTIONS IN THE FIELD OF  ADMINISTRATION 2 .0.:  

An overview of chosen implementations. 

 

TYPE OF IMPLEMENTATION  NAME OF THE IMPLEMENTATION AND LINK TO THE WEBSITE 

LINK TO THE DESCRIPTION OF THE 

IMPLEMENTATION IN THE 

WWW.EGOV2.EU BASE 

2.0 INSTITUTIONS: 

communication with the use of Web 

2.0 tools 

Message to the Ombudsman for Children: http://barneombudet.no/spor-barneombudet/  

OPEN DATA: 

publication and re-use of open data 
Open data in Norway: http://data.norge.no/  

E-ACTIVITY:  

civic voluntary actions aimed at 

specific goals 

Message of concern to the Norwayn Food Safety Authority 

http://www.mattilsynet.no/language/english/about_us/notify_us/notify_us.-1 
 

Police Online Tip-off System: https://tips.kripos.no/cmssite.asp?c=1&nm=0&menu=-1  

E-CONSULTATIONS, E-OPINIONS Mittarbeiderparti http://mittarbeiderparti.no  

COLLABORATIVE GOVERNANCE: 

citizensô participation in taking 

political decisions 

  

 

  

http://www.egov2.eu/
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INDEX ANALYSIS for NORWAY  

Index-based description of results (social, infrastructure, administrative and legal ones) of actions undertaken as part of the implementation of 

governmental strategies and programmes.   

 

CATEGORY  Year 2009 Year 2014 

PKB per capita 47 151.7 47 246.3 

Unemployment rate 2,6 % 3,6 % 

Social Progess Index 7.6* 8.39 

Human Development Index 0.939* 0.944 

EGDI Total (E-Government Development Index - Total) 0.8020 0.8357 

OSI (Online Service Index, EGDI component) 0.7365 0.7559 

TII (Telecommunication Infrastructure Index, EGDI component) 0.6830 0.8133 

HCI (Human Capital Index, EGDI component) 0.9884 0.9380 

OSI Stage 3 (Online Service Index Stage 3: Transactional services, EGDI component) 69 44 

OSI Stage 4 (Onlice Service Index Stage 4: Connected services, EGDI component) 17 56 

EPI (E-Participation Index) 0.5000 0.6863 

 

  (*) as for 2010 
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LEGAL ACTS CONCERNING ELECTRONIC ADMINISTRATION  

 

NAME 
PUBLISHING 

YEAR 
DESCRIPTION LINK  

Electronic signature act 2001 

Act no.81 from 15 June 2001 relating to electronic signature (Electronic Signature 

Act) lays down detailed rules concerning electronic identification of persons. As 

for administrative matters, electronic signatures are here regarded as having the 

same value as traditional ones.  

eng.nkom.no 

eCommerce Act 2003 

It relates to e-commerce and other services concerning an information society. It 

contains regulations for the way in which these services are monitored by public 

authorities. The act aims at ensuring free transfer of information society services to 

the territory of the European Economic Area.  

www.wipo.int 

Electronic communication act 2003 

This act contains regulations related to the issue of transmission of electronic 

signals as a supplement to the existing infrastructure, services, equipment and 

installations.  

www.wipo.int 

Regulation on electronic communication 

with and within the public 

administration. 

2004 
The regulation aims to promote predictability and flexibility, as well as simplifying 

the coordination of safe and adequate technical solutions, including e-Signatures.  
lovdata.no 

Freedom of information act 2006 

This act aims to create proper conditions for developing an open and transparent 

public administration and, as a result, promote the freedom of information and 

expression, democratic participation, legal protection for individuals, trust in public 

institutions and control of public opinion. What is more, it will probably result in 

simplification of the process of re-using public information.  

www.ub.uio.no 

An Information Society for All 2007 The White Paper of the Ministry of Administration and the Government Reform.   www.regjeringen.no (english version) 

Digital Agenda for Norway ICT for 

Growth and Value Creation, Meld. St. 23 

(2012ï2013) Report to the Storting 

(white paper) 

2009 Part of the Digitiliseringprogrammet. www.regjeringen.no 

Difi Strategien 2012-2015 2011 

At the heart of this strategy, developed by the  Agency for Public Management and 

E-Government, lies the idea of a better operation of the public sector that should be 

user-oriented and offer transparent services. It also formulates the rules for 

ensuring coordination between particular public institutions.  

www.difi.no 

http://eng.nkom.no/technical/electronic-signatures/qualified-certificates/trusted-list-of-norway/_attachment/9586?_download=true&_ts=140e6e8f4dd
http://www.wipo.int/wipolex/en/details.jsp?id=10860
http://www.wipo.int/edocs/lexdocs/laws/en/no/no085en.pdf
https://lovdata.no/dokument/SF/forskrift/2004-06-25-988
http://www.ub.uio.no/ujur/ulovdata/lov-20060519-016-eng.pdf
https://www.regjeringen.no/globalassets/upload/fad/vedlegg/ikt-politikk/stm17_2006-2007_eng.pdf
https://www.regjeringen.no/contentassets/4339bb2154bd4b829f1d147bb2b26da8/en-gb/pdfs/stm201220130023000engpdfs.pdf
http://www.difi.no/sites/difino/files/difistrategi-2012-2015.pdf
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Norway - First National Action Plan 

2012-2013 
2011 

A working plan meant to become subject of public consultations. It is devoted to 

the following issues: an open public sector and inclusive government; actions 

promoting sex equality and womenôs full participation in the public sector; 

transparency in finances management, including transparency of managing oil and 

gas revenues.  

www.opengovpartnership.org/actionplan 

Digitiliseringsprogrammet (Digitizing 

Public Sector Services) 
2012 Norwayôs key document relating to the area of e-Government. www.regjeringen.no (english version) 

Norwayôs second Action Plan on Open 

Government Partnership 2013-2015 
2013 

It includes a description of commitment to the idea of open government, rates taken 

into account while evaluating the undertaken actions, the geographical scope of the 

planned action, the principle of Partnership for Open Government that the 

commitment relates to, the date of completing the task, challenges and information 

about the executive agency.  

www.opengovpartnership.org/actionplan 

  

http://www.opengovpartnership.org/sites/default/files/norway_actionplan_0.doc
http://www.regjeringen.no/upload/FAD/Kampanje/DAN/Regjeringensdigitaliseringsprogram/digit_prg_eng.pdf
http://www.opengovpartnership.org/sites/default/files/OGP-NORWAY-ACTION%20PLAN%202%20-final.pdf
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2.4.6. THE UNITED STATES: Actions undertaken as the level of strategies and cross-government programmes, and an index analysis of 

the level of development of electronic administration in the United States.  
 

ACTIONS UNDERTAKEN AS PART OF STRATEGIES:  

An overview prepared based on an analysis of strategic and programme documents related to the development of electronic administration.  

 

NAME  OF DOCUMENT  ACTIONS DESCRIPTION OF THE ACTIONS  

Digital Government Strategy 

ñInformation-Centricò approach 

The strategy involves the following actions: 

- making information available as Open Data, systematising the process of content creationan offering to use web 

APIs; 

- formulating a unified policy for all government agencies for publishing data, identifying standards and good 

practices; 

- structuring of public data (proper classification provided) ï a base for developing applications created by the 

government (websites, mobile applications, and internal tools for government institutions) and using public 

data; 

- publishing raw data ï data is made available to IT developers and entrepreneurs who will be able to use it while 

creating their own applications; 

- information about the strategic framework and the undertaken actions will be published via the Project Open 

Data service. 

According to the presidential order Open Data Policy, every US federal government agency is obliged to actively use 

the service by publishing updated data in open formats allowing machine processing. Local authorities are 

encouraged to do the same. Publication of data in this way should become part of the internal procedures of 

government agencies.   

ñShared Platformò approach 

The actions include: 

- Establishing the Digital Services Innovation Center (DSIC) and the Advisory Group ï creating shared solutions 

and trainings in an attempt to enhance infrastructure management and the process of creating content within the 

Federal Government. 

The Centre will provide particular agencies with services facilitating the creation of web APIs and will launch a 

cross-agency programme for mobile technologies development. Examples of shared solutions include tools for 

sharing the source code, for translating into foreign languages, shared service hosting, shared safety architecture. 

Shared content management systems (CMS) will also be disseminated. The implementation of shared systems will be 

facilitated by shared trainings and exchange of good practices. 

- Introducing to all agencies a unified system of managing technological assets and a shared model for public 

procurements. Agencies should not buy technological products and services at the level of team, office or 

region, but manage this type of purchases in a ñcorporateò way, taking advantage of the scale effect and 
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obtaining better purchase prices. In the first place a section will be established that will be responsible for 

buying mobile and wireless technologies and will make it possible for all agencies to use one portal allowing for 

managing orders, checking warehouse inventories, managing the service and optimising costs.  

ñCustomer centricò actions 

The actions include: 

- Delivering higher-quality digital services through the use modern tools and technologies, i.e. designing 

responsive websites (adjusting to the screen resolution of devices they are viewed on, including smartphones), 

optimisation from the point of view of Internet browsers, connecting websites whose content duplicate, 

promoting plain language use, optimising in terms of usability, searching and accessibility, shared code 

libraries, shared frameworks. Updating the procedures related to the use of .gov domains, the principle of 

reducing the number of subdomains. 

- Increasing the accessibility of service through mobile devices 

- Measuring the quality of services and the level of clientsô satisfaction with the delivered services ï developing 

tools and implementing them in all services operating as part of the governmentôs domains.  

ñSafety and privacyò 

 

The actions include: 

- Promoting safe methods of introducing new technologies ï working out requirements to be employed as a 

standard especially in the areas where mobile and wireless technologies are implemented by the federal 

government. 

- Evaluating and facilitating processes related to privacy and safety ï searching through the possibilities of 

accelerating safe introduction of mobile technologies to federal institutions and reducing the related 

implementation costs (preparing standard implementation guides, organising trainings in the field of safety and 

increasing the number of safe Internet connections). 

The Open Government National 

Action Plan For The United 

States Of America. September 

20, 2011.  

Second Open Government 

National Action Plan For The 

United States Of America 

December 5, 2013  

 

Increasing integrity of the 

public sphere 

 

The actions include: 

- Promoting the idea of civic participation and getting the society involved in governance ï launching and 

running the ñWe the peopleò service created for writing petitions and collecting signatures. This actions also 

involves publishing the code of the ñWe the peopleò service as an open source resource, which will make it 

possible for governments of other countries to offer analogical services.  

- Creating a catalogue of good practices and public participation rates (also with the use of ICT tools), which will 

allow for the exchange of experience in the field between agencies. 

-  Publishing a software development kit that will facilitate the process of the development of a new software 

integrated with the ñWe the peopleò service.  

More efficient management of 

public resources 

 

The actions include: 

- Increasing effectiveness and responsiveness of public institutions by creating the  Performance.gov service ï 

following the expenses incurred by public administration units, in keeping with existing regulations; putting an 

end to mismanagement and making savings by public institutions. 

- Promoting civic participation in the form of participatory budgets within particular communities and 

cooperation between federal government institutions, non-governmental organisations, philanthropists, etc., in 

order to work out shared good practices and tools facilitating the introduction in particular cities participatory 

http://www.data.gov/developers/apis
http://www.data.gov/developers/apis
http://www.data.gov/developers/apis
http://www.data.gov/developers/apis
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budgets, as well as the dissemination of knowledge in the field.  

Increasing the quality of public 

services 

 

The actions include: 

- Increasing the level of public participation in the process of making regulations ï the  Regulations.gov. service 

allowing citizens to follow proposals of legal regulations and sharing their comments, remarks or 

counterproposals is being developed by streamlining browsing mechanisms, facilitating the process of 

commenting the proposed regulations with the use of external websites, a new user interface. The following 

actions will be undertaken within the project: launching API Regulations.gov that will make it possible to 

comment  the proposed regulations with the use of external websites; collaboration with the users of  

Regulations.gov aimed at enhancing the efficiency of the service; working out a pilot tool facilitating the 

navigation through chosen regulations;  

- Using  DATA.GOV (a service publishing government data in a structured and processable formats that can be 

used by private users) as a platform fostering innovation. To enable further implementation of this initiative, the 

US government will put to use, in cooperation with Indiaôs government a software constituting the engine of  

Data.gov under the name ñData.gov-in-a-Boxò ï an open-source platform for the development of other twin 

services all over the world, providing the governments of other countries with the opportunity to make open 

data available and, by doing so, promote the ideas of transparency, citizensô engagement and entrepreneursô 

involvement in the creation of applications. Besides, actions will be undertaken that will aim at the development 

of ñcommunitiesò gathered around  Data.gov. 

- Fostering communication between government officials and expert citizens. To this end, an expert network will 

be created ï ExpertNet ï allowing for a more efficient cooperation and forming expert groups gathering 

competent persons having interest in specific topics.   

- Reform of the governmentôs websites based, among others, on the results of public consultations to be 

undertaken in order to identify government websites and applications requiring transformation; updating the 

policy of running government websites.  

- Publishing all data that can be made available to the public as helpful for consumers and scientists. 

- Promotion of the ñ Innovation Through Collaboration and Harness the Ingenuity of the American Publicò 

through the development of crowdsourcing and civic participation the area of citizen science by collecting, 

analysing and sharing data.  
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ANALYSIS OF THE IMPLEMENTATION OF SO LUTIONS IN THE FIELD OF  ADMINISTRATION 1 .0.:  

An overview of implementations made in chosen sectors of public services. 

 

CATEGORIES* 

INSTANCES OF 

IMPLEMENTATI

ON  

LINK TO THE WEBSITE  SHORT DESCRIPTION 

Services for citizens 

Income tax: income statements and information about 

decisions 
YES 

http://www.irs.gov/; 

http://www.taxadmin.org/fta/link/default.php 

Federal taxes: a citizen can check the value of 

previously paid taxes. Local taxes: according to the 

official websites of particular states.   

Searching for job offers through employment offices YES 

http://jobcenter.usa.gov/ 

http://www.careeronestop.org/ 

https://www.usajobs.gov/ 

American Job Center offers access to key federal and 

local programmes providing support in searching for 

jobs, undergo trainings or acquire new professional 

skills.  

CareerOneStop ï a service of the Job Department 

making it possible for persons seeking job, students, 

entrepreneurs and experts in the field of career 

development to search for information and tools related 

to the job market. USAJOBS.gov is a free job affair. 

Social aid YES 
http://www.benefits.gov/ 

http://www.ssa.gov/ 

Benefits.gov helps citizen sto find out what kind of 

social aid they are entitled to and where to apply. 

SSA.gov offers a number of online services related to 

the area of social aid.  

Personal documents: passports, driving licenses YES 
http://travel.state.gov/content/passports/english/passpor

ts/information/card.html 

There is no national ID. 

A passport can be obtained through: 

http://travel.state.gov/content/passports/english/passpor

ts/information/card.html 

This website offers all the necessary information and 

an easy system of finding authorised passport issuing 

offices. 

Driving licenses are issued by each of the states 

individually, without any engagement on the part of the 

federal authorities.  

Vehicle registration YES/NO Stanowe strony WWW 

Registration of vehicles is conducted individually by 

the states, without any engagement on the part of the 

federal authorities. In many cases the service is 

http://travel.state.gov/content/passports/english/passports/information/card.html
http://travel.state.gov/content/passports/english/passports/information/card.html
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delivered via the Internet.  

Construction permits YES/NO Stanowe strony WWW 

Construction permits are issues by each of the states 

individually, without any engagement on the part of the 

federal authorities. In many cases the service is 

delivered via the Internet. 

Notifications to the police (e.g. of a theft) YES/NO Stanowe strony WWW 

Notifications to the police are made individually in 

each of the states, without any engagement on the part 

of the federal authorities. In many cases the service is 

delivered via the Internet. 

Public libraries YES 
http://www.usa.gov/Topics/Reference-

Shelf/Libraries.shtml 

In federal libraries, as well as in many state or local 

ones, it is possible to browse catalogues via the Internet 

and order books through dedicated websites. 

Certificates (of birth, marriage): submitting 

applications 
YES/NO Stanowe strony WWW 

Each of the states takes full responsibility for issuing 

certificates. 

Enrollments to higher education schools/universities YES/NO Strony WWW uniwersytet·w 
Each of the states takes full responsibility for issuing 

certificates.  

Notifications of the will to change the place of 

residence (the address) 
YES 

http://www.usa.gov/Citizen/Services/Change-Of-

Address.shtml 

The website features links that direct you to forms 

allowing you to notify electronically about a change of 

the place of residence.  

Services related to health protection YES http://health.gov/ 

The portal offers information related to health 

protection that fall into the competences of the federal 

government.  

Services for companies 

Social benefits for the employed YES http://www.ssa.gov/thirdparty/business.html 
The SSA website provides employers with access to 

services related to social aids for employees.  

Corporate income tax: declarations, notifications YES http://www.irs.gov/ 
Access to information about declarations and the paid 

taxes. 

VAT: declarations, notifications NO  

At the moment, there is no federal Value Added Tax in 

the United States. Each state makes autonomy 

decisions concerning putting ñsales taxò. 

Registration of new entrepreneurs YES 
https://www.sba.gov/content/register-with-state-

agencies 

A website run by the federal government that offers 

access to a base of state registration offices.  

Presenting data to statistical bureaus YES http://www.census.gov/ Unlimited access to the offered services.  

Custom declarations YES http://www.cbp.gov/ Unlimited access to the offered services. 

Permits related to environmental protection YES http://www.epa.gov/oaqps001/permits/ Information about the possibility of obtaining a permit 

http://www.usa.gov/Topics/Reference-Shelf/Libraries.shtml
http://www.usa.gov/Topics/Reference-Shelf/Libraries.shtml
http://www.usa.gov/Citizen/Services/Change-Of-Address.shtml
http://www.usa.gov/Citizen/Services/Change-Of-Address.shtml
http://health.gov/
http://www.ssa.gov/thirdparty/business.html
http://www.irs.gov/
https://www.sba.gov/content/register-with-state-agencies
https://www.sba.gov/content/register-with-state-agencies
http://www.census.gov/
http://www.cbp.gov/
http://www.epa.gov/oaqps001/permits/
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is available online.   

Public procurements YES 
https://www.fbo.gov/ 

http://usaspending.gov/ 

All announcement concerning public procurements are 

published on dedicated websites.  
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ANALYSIS OF THE IMPLEMENTATION OF SO LUTIONS IN THE FIELD OF  ADMINISTRATION 2 .0.:   

An overview of chosen implementations. 

 

TYPE OF IMPLEMENTATION  NAME OF THE IMPLEMENTATION AND LINK TO THE WEBSITE 

LINK TO THE DESCRIPTION OF  THE 

IMPLEMENTATION IN THE 

WWW.EGOV2.EU BASE 

2.0 INSTITUTIONS: 

communication with the use of Web 

2.0 tools 

San Francisco 311 Customer Service Center: 

https://www.facebook.com/SF311?sk=app_128760367192739                                                         

http://www.sf311.org/ 

 

 

OPEN DATA: 

publication and re-use of open data 

DATA.GOV: www.data.gov  

Jet Propulsion Labolatory - JPL Infographics: http://www.jpl.nasa.gov/infographics/   

Data Medicare GOV:  https://data.medicare.gov/  

Metro Chicago Data: https://www.metrochicagodata.org/  

E-ACTIVITY:  

civic voluntary actions aimed at 

specific goals 

First to See: http://firsttosee.org/contacts/   

Citizen Archivist: http://www.archives.gov/citizen-archivist/  

Nature's Notebook: https://www.usanpn.org/natures_notebook  

Adopt-a-Hydrant: http://www.adoptahydrant.org  

Street Bump: http://www.streetbump.org  

Old Weather: http://www.oldweather.org/  

E-CONSULTATIONS, E-OPINIONS 
Regulations.gov - Your voice in Federal Decision-Making: http://www.regulations.gov/  

Discover BPS: http://www.discoverbps.org/  

COLLABORATIVE GOVERNANCE: 

citizensô participation in taking 

political decisions 

We the People: https://petitions.whitehouse.gov/  

  

http://www.egov2.eu/
http://www.data.gov/
https://www.usanpn.org/natures_notebook
http://www.adoptahydrant.org/
http://www.streetbump.org/
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INDEX ANALYSIS  for  THE UNITED STATES  

Index-based description of results (social, infrastructure, administrative and legal ones) of actions undertaken as part of the implementation of 

governmental strategies and programmes.   

 

CATEGORY  Year 2009 Year 2014 

PKB per capita 43 169.6 45 665.4 

Unemployment rate 7,2 % 7,3 % 

Social Progess Index 7.09* 8,09 

Human Development Index 0.908* 0.914 

EGDI Total (E-Government Development Index - Total) 0.8510 0.8748 

OSI (Online Service Index, EGDI component) 0.9365 0.9449 

TII (Telecommunication Infrastructure Index, EGDI component) 0.6449 0.7406 

HCI (Human Capital Index, EGDI component) 0.9691 0.9390 

OSI Stage 3 (Online Service Index Stage 3: Transactional services, EGDI component) 115 77 

OSI Stage 4 (Onlice Service Index Stage 4: Connected services, EGDI component) 21 94 

EPI (E-Participation Index) 0.7571 0.9216 

  

  (*) as for 2010 
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LEGALS ACTS CONCERNING ELECTRONIC ADMINISTRATION  

 

NAME 
PUBLISHING 

YEAR 
DESCRIPTION LINK  

E-Government Act 2002 

The act supports management and promotion of the governmentôs electronic 

services and processes through the appointment of the Federal Chief Information 

Officer within the Office of Management and Budget who, through establishing a 

wide framework of indexes required by Internet-based information technology, 

facilitates citizensô access to the governmentôs information, services and other 

objectives.  

www.gpo.gov 

Digital Government Strategy 
 

Central to this act is the idea of streamlining the already existing tools and 

electronic services offered by administration units, as well as a better coordination 

of these services in the future. The strategy encompasses predominantly 

undertakings in the field of E-Gov 1.0 and implementing E-Gov 2.0 solutions in 

chosen action activity areas.  

Digital Government Strategy 

Building a 21st Century Digital 

Government 
2012 A presidential directive www.whitehouse.gov 

Executive Order 13571 
 

A presidential directive Ex. Order 13571 

Executive Order 13576 
 

A presidential directive Ex Order 13576 

Memorandum M-13-13  A presidential directive Memorandum M-13-13 

Memorandum on Transparency and 

Open Government 
01/2009 

A plan of fulfilling the objectives formulated by president B. Obama on the first 

day of his office including: transformation of the American administration towards 

greater transparency, participation and cooperation with citizens. One of the main 

aims presented within the strategy is getting citizens involved in participation with 

the use of online applications launched by particular government agencies and 

institutions. As far as areas related to the use of IT technologies are concerned, the 

strategy lays down recommended actions in the field of E-Gov 2.0. 

www.whitehouse.gov 

Open Government Directive 12/2009 

points out the ways in which central administration units should put in life the 

objectives presented in the presidentôs ñMemorandum on Transparency and Open 

Governmentò. The instruction concern methods of publishing data and information 

on the Web, increasing their quality, creating and institutionalising the culture of 

openness and solutions promoting, among others, the requirement to publish high-

www.whitehouse.gov 

http://www.gpo.gov/fdsys/pkg/PLAW-107publ347/pdf/PLAW-107publ347.pdf
https://www.whitehouse.gov/sites/default/files/omb/assets/memoranda_2010/m10-06.pdf
https://www.whitehouse.gov/sites/default/files/uploads/2012digital_mem_rel.pdf
https://www.whitehouse.gov/the-press-office/2011/04/27/executive-order-streamlining-service-delivery-and-improving-customer-ser
https://www.whitehouse.gov/the-press-office/2011/04/27/executive-order-streamlining-service-delivery-and-improving-customer-ser
https://www.whitehouse.gov/sites/default/files/omb/memoranda/2013/m-13-13.pdf
https://www.whitehouse.gov/sites/default/files/omb/assets/memoranda_fy2009/m09-12.pdf
https://www.whitehouse.gov/sites/default/files/omb/assets/memoranda_2010/m10-06.pdf
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value data on the data.gov portal, creation of a centralised website monitoring the 

progress of federal bodies in the fulfillment of directives, as well as the publication 

of Open Government Plans by each of the agencies.   

 

Open Gov Partnership for United States  Open Government Partnership website for the US www.opengovpartnership.org 

First Open Government First Open 

Government National Action Plan for 

the United States of America 

2011 An action plan drawing on key assumptions of the Open Government strategy www.whitehouse.gov 

Second Open Government National 

Second Open Government Nationa 

Action Plan for the United States of 

America 

2013 An action plan drawing on key assumptions of the Open Government strategy www.whitehouse.gov 

Digital Government Strategy Progress 

Report for the U.S. Department of State 
05/23/13 Reports from the implementation of the Digital Government Strategy www.state.gov 

Digital Government Strategy: Milestone 

2.1 for Customer-Facing Systems (APIs) 
05/10/13 Reports from the implementation of the Digital Government Strategy www.state.gov 

Digital Government Strategy: Milestone 

7.1 for Customer-Facing Services 

(Mobile) 

05/10/13 Reports from the implementation of the Digital Government Strategy www.state.gov 

Open Data Plan and Inventory Schedule 05/30/14 Reports from the implementation of the Digital Government Strategy www.state.gov 

Open Data Plan and Inventory Schedule 03/19/14 Reports from the implementation of the Digital Government Strategy www.state.gov 

  

http://www.opengovpartnership.org/country/united-states
https://www.whitehouse.gov/sites/default/files/us_national_action_plan_final_2.pdf
https://www.whitehouse.gov/sites/default/files/docs/us_national_action_plan_6p.pdf
http://www.state.gov/digitalstrategy/196541.htm
http://www.state.gov/digitalstrategy/196541.htm
http://www.state.gov/digitalstrategy/196541.htm
http://www.state.gov/digitalstrategy/227095.htm
http://www.state.gov/documents/organization/224780.pdf
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III Summary  ï conclusions and recommendations 
          

3.1. Results of the implementation of e-gov solutions in the selected countries 
 
An analysis of the effects that chosen implementations had in particular countries has been carried out with 

the use of the following indexes:  

* E-Government Development Index (EGDI); 

* E-participation index (EPI); 

* OSI Stage 4 (Online Stage Index). 

 

E-Government Development Index (EGDI) is a weighted average of the normalised values of three most 

important aspects of e-government: the scope and quality of online service (Online Service Index, OSI), the 

level of the development of telecommunication infrastructure (Telecommunication Infrastructure Index, 

TII)  and the value of the (Human Capital Index, HCI). 

 

 

Country  

2009 2013 

EGDI value 
Position in the 

ranking  
EGDI value 

Position in the 

ranking  

Estonia  0,6965 20 0,8180 15 

Norway 0,8020 6 0,8357 13 

Poland 0,5582 45 0,6482 42 

United States 0,8510 2 0,8748 7 

Great Britain  0,8147 4 0,8695 8 

Europe 0,6227 0,6936 

 

 

E-participation index (EPI)  is used as an additional index in the research on e-government carried out by 

the United Nations (UN E-Government Survey). It broadens the scope of analysis by taking into account 

the extent to which online services are used in a given country by the government to provide citizens with 

access to information (ñe-information sharingò), interaction with stakeholders (ñe-consultation) and 

engagement in the decision-making process (ñe-decision makingò). 

 

Country  

2009 2013 

EPI value 
Position in the 

ranking  
EPI  value 

Position in the 

ranking  

Estonia  0,6857 9 0,7647 22 

Norway 0,5000 21 0,6863 30 

Poland 0,2429 51 0,4902 65 
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United States 0,7571 6 0,9216 9 

Great Britain  0,7714 4 0,9608 4 

Europe 0,3236 0,5454 

 

OSI Stage 4 (Online Stage Index) Online Service Index is used for a detailed analysis of e-government 

based on several indexes reflecting four stages of e-government development: 1) basic online availability, 

2) increased online availability, 3) availability at the transactional level, 4) connection with citizens. 

 

 

Country  

2009 2013 

EPI value 
Position in the 

ranking  
EPI  value 

Position in the 

ranking  

Estonia  0,5016 28 0,7717 No ranking for 2013 

Norway 0,7365 7 0,7559 No ranking for 2013 

Poland 0,3873 50 0,5433 No ranking for 2013 

United States 0,9365 2 0,9449 No ranking for 2013 

Great Britain  0,7746 4 0,8976 No ranking for 2013 

Europe 0,3236 0,5454 

 

 

Distance to the leader of the global ranking 

 

Distance measured for the EDGI index 

EGDI is a universal index measured all over the world that constitutes a reliable point of reference when 

comparing countries in terms of e-government development. The distance between a given countryôs EDGI 

level and the level in the country listed as the rankingôs leader has been defined as the first criterion.  

In the reports and particular figures from the years 2009 and 2013 analysed by the team South Korea 

retained the top spot in the ranking, with the value of the EGDI index amounting to 0.8785 in 2009 and 

0.9462 in 2013 respectively.  

The chart below presents the values of the EGDI index and positions of particular countries in the ranking 

and the average value of the index for the European continent.  

In order to measure the distance (x) between the analysed countries (y) and the leader (L) the following 

formula has been elaborated:  

x = L ï y 

 

Performed calculations brought about the following results: 
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Distance (x) between the countries and the European leader of the EGDI ranking (L)  

Country  2009 2013 

Estonia  0,182  0,128  

Norway 0,077  0,111  

Poland 0,320  0,298  

United States 0,028 0,071  

Great Britain  0,064  0,077  

 

 

 
 

 

 

Distance measured for the EPI index 

The value for the EPI rankingôs leader, South Korea, amounted to 1,000 in both 2009 and 2013.   

 

Distance (x) between the countries and the European leader of the EPI ranking (L)  

Country  2009 2013 

Estonia  0,314  0,235  

Norway 0,5  0,314  

Poland 0,758  0,510  

United States 0,243  0,078  

Great Britain  0,229  0,039  

Europe   
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Distance measured for the OSI index 

The rankingôs winner in 2009 was South Korea, with the value of the OSI index amounting to 1,000. 

In 2013, on the other hand, the top spot was taken by Singapore whose result was 0,9921. 

 

Distance (x) between the countries and the European leader of the OSI ranking (L)  

Country  2009 2013 

Estonia  0,4984 0,2204 

Norway 0,2635 0,2362 

Poland 0,6127 0,4488 

United States 0,0635 0,0472 

Great Britain  0,2254 0,0945 

Europe   
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Distance to the European leader 

Given that 4 out of 5 analysed countries are European, the decisions has been taken to measure their 

distance to the country listed as the rankingôs winner. This is why the formula used in point 1) was also 

used for Europe. Alongside, the distance has been measured between the EGDI leader in Europe and the 

average value of the index across the whole continent.  

Ranked at the top of the EGDI list were: Great Britain with the EGDI value in 2009 amounting to 0,8147 

and France with the EGDI value in 2013 amounting to 0,8938. 

 

Distance measured for the EGDI index 

 

Distance (x) between the countries and the European leader of the EGDI ranking (L)  

Country  2009 2013 

Estonia  0,118  0,758  

Norway 0,013  0,058  

Poland 0,257  0,24  

United States -0,036 0,02  

Great Britain  0 0,024  

Europe 0,192  0,200  
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Distance measured for the EPI index 

The countries with the highest EPI value in Europe were Spain, with the EPI value in 2009 amounting to 

0,8286, and Holland, with the EPI value in 2013 amounting to 1,000 (enjoying, together with South Korea, 

the status of the worldôs leader).   

 

Distance (x) between the countries and the European leader of the EPI ranking (L)  

Country  2009 2013 

Estonia  0,143  0,235  

Norway 0,329  0,314  

Poland 0,586  0,510  

United States 0,072  0,078  

Great Britain  0,057  0,039  

Europe   
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