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INTRODUCTION

The present report givesiaccou nt of t he works undertaken by

put together igmovreelnaneindn itho ptrlaetiEed project.

The reporencompasses: Result ©Knowledge baseelated to the existingolutions/initiatives

in the area of €sovernment 2.0, as well as planned activities in this area in selected coamdries
across the entire EU area, implementation programmes, best praatiice&ction O1A1 T

Analysis of strategic documents: government, international (EU, UN) as well as completed and
planned research projects; Actions-82 1 fiThe study of selected implementations €bev 1.0

and campaigns carried with the use of thatsobeGov 2. 0. 0

All actionshave been divided into four categories reflecting the foun mspects of the

undertaken regearch and analyses.

1. Analysis of strategic documents adopted in the coesmtthosen for the project: Gré&aitain,
Poland, Estonia, the United States, Norway, and by selected international organis#i®ns

European Union and the United Nations.

2. Rat analysis of the chosen countriésrates relating to the level of development of an

information society andechnical infrastructe, and the basic economic development indexes.

3. Analysis of electronic administiah implementations within the.Q standardi analysis

based on thgrid of services and implementations.

4. Analysis of electronic administration imphentations within the 2.0 standardanalysis

based on thevorked out methodologly 2.0 implementation analysis model.

One of the final outcomes of the project is an expert problem analysis of the technical solutions
available abroadnd treir implementatins as most funional solutions under Polish conditions.
Many of the closing cartusions wil refer to the mechanisms of creating information ecosystems,

as well asto the procedures and tools for developing initiatives in the field of participatory
budge. Conclusions drawn from all the pieces of research and evaluation presented in the expert
analysisform an introduction tdurther works to be undertaken as part of the project concerning
methodology, a study programme and specific substantive isRres)g also as a framework for

programming works aimed at devising an IT tba simulation platform: a virtual laboratory.
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REPORT STRUCTURE

1. Introduction
2. Methodological premises for the undertaken research and analyses.
3. Presentation of the outcome

a. Knowledge basé description of a knowledge base prepared in the form of an online
catalogue.

b. Summary of the works related to the analysis of strategic documents
c. Summary of the works related to the analysis-Giovernment 2.0 implementations.

d. Summay of the works related to the analysis of the level eeGovernment
development in the chosen countries.

4. Summary’ condusions and recommendations

a. Analysis of the efficiency of particular implementations and campaignatieir
influence on the society.

b. Expert analysis of the pabdities of adopting in Poland the most functional solutions
selected as a result of the implementation analysis.

5. Bibliography.



| Methodological premises for the undertaken research andnalyss

1.1 Researchidea and methodologyf analysis of chosen strategidocuments

Aim of analysis

The major aim behind the undertaken analysis of strategic documents and results of research
projects was presentingelhcurrent state of affairs ireimsof the existing needs and barriers
determining the development of electronic administration, as well asfyieg key development

trends within the investigated area.

By formulating tle aim of analysis in such a wdlge researchers wanted not only toega
general account of the development of electronic administration, but also to collect information
that would make it possible to establish to what extent the technological revolution termed as Web
2.0 is being reflected by the curresttape of electroa administration and decisions concerning

its further development. Bearing in mind the reason why two universities entdmed in
partnership as part of th@oject,the results of the analysis are meant to constituteirst pf
reference in describintpe existing educational needs that the educational offer to be prepared as
an outcome of the project will seek to meet.

Choice of strategic documents for analysis

As part of the coceptualisation of the researttte type 6 strategicdocuments to banalysedvas
specified, along with theithematic and geographic scope. As for the latter, talken
consideration was priarily the profile of thefuturetarget audience of the educational offer, with
special focus given tprospective markets on whighospectivegraduates of the developed study
programmes could be professionally active. I nc
for Higher Education, educational offers should be consistent with real needs observed on a given
market and, @oally, even be capable of preting its future needs. Thus,rdeal to the analysis

were docments relating to Poland, Estonia, chosen international organisations and the European
Union (given their high impact on domestic markets). We have also include@lséoeuments
published in countries widely considered as world leaders in the field of electronic administration
and whose sootcultural conditionsand administration modebre not dastically different from

those that the recipientd the educational fier will most probably deal withFinally, in an
attempt to take into account the possible feitanarket needs, the analysis has lemplemented

by the results of chosen research projects.

The following stategic documents have been chosen to fpart of the analysis completed
within actionO1-Al:

1. government

2. internationali.e. documents puished by the European Union and the United Nations,
3. chosen research projects

The thematic scope of the analysed strategic documents

1. legal solutions concernirggovernment



2. e-administrationmplementation plans in respective countries,
3. usage ok-government 2.@ools in respective countries

The geographic scope of the analysed documents

Poland,

Norway,

Estonia,

Great Britain

the United States

o a M w NP

Internationaldocumentsof the EU andhe UN.

List of the most important analysed strategic documents
1. The European Union

a. fiThe European eGovernment Action Plan 2@1Q 1 b the strategy adopted by the
European Union in the field of electronic administration for the years-201%,

b. AMinisten a | Decl aration on eGovernment o,

c. M vision f oriadocorhentpublisted byithe Rublido Services Department
of the EuropeanCommi s si o n 06 s -Gdbéral efc Commumitadons Netvks,
Content and Technolod¥pG CNECT).

2. The United Nations
a. AUnited Nations EGovernment Survey 2014:Gover nment for the Futu
3. USA:

a. E-Government Act of 2002 (Pub.L. 10347, 116 Stat2 8 9 9 , 44 U.S.C. A
2458/S. 803)passed on 17 December 2002.

b. Digital Government Strategy: Building a 21st Century Platform to BetteveS€he
American People, 23 May 2012

c. Open Government Action Plan.
4. Norway.
a. Progractmeii Di gi ti zi ngsBubrioomm 83€6€12i c

b. Strategy adopted by the Agency for Public ManagerardtEgovernment (Difi) for the
years20122015

c. Nor wayds act i Opes Gopernmentor thegears 202013 and2013
2015)

5. Estonia:
a. Estonian Iformation Society Strategy 2013,

b. Development Program for Estian Information Society 2020,



c. Digital Agenda for Estonia@®0.
6. Poland

a. Polska2 030 . Trzeci a fmguag omkwecsmoavan oStcriat e
(Poland 2030.The third wave of modernity. Th€o u n t Loggdesm Development
Strategy),

b. Strategia Rozwoju Kraju 202@ he Countryo6és Deveéel Adgiveent
society competitive economyefficient state

c. Strategi a Spr aflffitient Jeate @20 strategy) 0 2 0

d. Pa Es t vWowy atartidla eedministracji(2.0 stateA new start for eadministratiof,

e. Program Zintk gr owan e | I nf o rdntegrdateg m@ranatisatioR af Gsuhtves (
Programmg

7. Great Britain

a.
b.

Cc
d.

e.

f.

iGover nment Digital Strategyo,
Digital Service Reform,

Departament Digital Strategies,

Open Gowartnership for United Kingdom,

Digital Britain Report,

UK National Action Plans.

8. Analysis of the most important research projects related to the togtegof’ernment 2.0
financed from th&eventh Framework Programme

a.
b.

Crossover. Bridging communities foolity Making 2.0,

gi a

St

Rossroad. A participative Roadmap for ICT Research in Electronic Governance and

Policy Modelling,
EXGOV. Exploring emerging ICEnabled governance models in European cities

NMSeGH. Next step in developing IS Services in the New MembetesSta
Government and-elealth,

TCTMOD. ICT-driven models of public governance, public administration and
democracy.

Strategic documents analysis method

Content analysis method has been used for the analysis of the strategic docshenenf the
resarch methods widely used in social sciencesc ont ent anal ysi s is

and

anal ytical |l ecture/ perception of conte

1. Formulating research questions

2. Defining the research samplehoosing documents to be analysed

3. Establishing analysis categorjes

unde
nt . o



4. Coding texts/documents in line with the established analysis categories,

5. Verying the formulated research questions, summarising the research.

Analysis categories and comparisons

The following analysis categories have been outlined within the adopted content analysis method:

1.
2.

Legal foundations of the analysed strategic documents

Needsi point of departure for the analysis of the content of respective strategic documents,
needs dignosis, and description of the state of affairs before the strategy implementation
(context of the strategy implementation);

Actions undertaken as part of the analysed strategies

Expected resultsf the analysed strategies



1.2.Researchidea andmethodologyi analysis of choser®-Government
implementations

What is e-Gov 2.0? T the analysis model andnitial assumptions

Thetermiileect r oni ¢ a ejovermmerd, H30 )t started t@ain(pepularity in the mid
1990s, along with the terms fel eecommerneiacd-ec o mmer
business). E-governmentmeans using ICT (Information and Communication Technologies)
technologies in order tenhance the work of plib sector organisation$ioneers of electronic
administration were mainly focused on adopting solutions typical of-thesimess world, such as

online transactions, -procurement (supplier exchange conducted with the use of electronic
channels), CRM, #use of Internet and extranet.

Starting from the second half of the 1990s, a number of countries designed their own strategies of
the development of electronic administration. Many of them turned out to be highly successful,
which is best illustrated bpublished research results and reports (e.g. reddNZ 1 UN e
Government Survéy. As a result, bdt the availability and quality of the public services offered

to citizens have significantly improvedelow we present a list of countries with the highest
government development angparticipation indexes prepared as part of the newest edition of the
aforementioned report:

Ei Government Developmen Ei Participation Index
Index - Top 10 Countries Top 10 Countries

Country Index Country Index
Republicof Korea  0.9462 Netherlands 1.000(
Australia 0.9103 Republicof Korea 1.000(
Singapore 0.9076 Uruguay 0.980¢
France 0.8938 France 0.960¢
Netherlands 0.8897 Japan 0.960¢
Japan 0.8874 United Kingdom 0.960¢
United States of 0.8748 Australia 0.941:

LYet the first ideas of using ICT in the work of public administrations appeared much earlier. The first example

of applying IT technologies within the public sectors dates back to thgrdésRiential campaign in 1954. The

first systematic research in tfield was undertaken as early as in the 1970s. Gee® nl und, i ., T. A.
Introducing eGov: History, definitions, and issueSommunications of the AIS, 15(1) 2005, p. 7139).

2 http://unpan3.un.org/egovkb/ers/Reports/UNE-GovernmentSurvey2014 access: 20.02.2015.



http://unpan3.un.org/egovkb/en-us/Reports/UN-E-Government-Survey-2014

America Chile 0.941;

UnitedKingdom  0.8695 United  States  of 0.921¢
America
New Zealand 0.8644

. Singapore 0.902(
Finland 0.8449

Source UN E-Government Survey 2034

A growing number of ICT implementatiohss brought abowignificant changesin government
administrations andpublic institutions worldwide, includingstructural and process
restructuring aimed at:savings stemmirg from moving part of processds the Internet;
boosting work efficiency byharing technical resourceqincluding servers and databases) by
institutions; departing from #Afil eso managem
databases, which shoute shared and presented to users in a way possibly most useful to them.
Over the last decade many countries/e eclared that transforming public administration and
making it more citizen centric has been their strategic aim. The main idea behind such
transformations is that various services offered by public bodies should be made available to
citizens in a integrate way, independently of which administration units they are actually
provided by.

Importantly, for eadministration to be effective, more important thafrastructure and

software ( A e 0 p rwelforganjsed, i efficient and transparent public administration

providing citizens and enterprises wgérvices with the use of IT tecologies. Expert emphasize

that the ideais not justamediet r ans b At aomgd ven ardcessesinte the &% i on 6 s
language before thadventof the IT implematations era, butransforming them in a way

exploiting to the full the currently available technical possibilities and, above all, consistent with

the changing expectations and lifestyle of the information sGciety

The chart below presents several basategories related to electronic administration with
corresponding business metaphors:

3 UN E-Government Survey 2014, http://unpan3.un.org/egovkb&Reports/UNE-GovernmeniSurvey2014

* Introduction toPublic Sector Transformatiofihrough Egovernment: Experiences from Europe and North

America(ed. Vishanth Weerakkody,Christopher G. Reddick), New York 2013.
®Boughzala, I., M.Janssen, SAsfaEGover nment 2. 0: Back to Reality, a 2.
[in:] Case Studies in&ovenment 2.0. Changing Citizen Relationshigsrich 2015.
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E-government Business

category

Government to

citizens
(G2C)

Government to

businesses
(G2B)

Government to

ernment
¥620)

Government
internal
efficiency and
effactiveness
(IEE)

Overarching
infrastructure

(Cross-cutting)

Description Sub-category Example
metaphor practice
Providing opportunities  Managerial Government's

Customer
Relationship

Management
(CRM)

Supply Chain
Management
(M)

Enterprise
Resource
Planning
(ERP)

Enterprise
Application
Integration

(EAI)

for greater citizen access interaction informational Wab sites

to and interaction with

the government Consultative E-voting,
interaction instant opinion polling
Businesses as suppliers Government's e-procurement
Seeking to more of goods or services
effectivaly work
with businesses Businesses as regulated Electronic filing with various
economic sectors government agencies
Vertical Sharing a database among agencies
Enabling government integration within the similar functional walls but

agencies at different
levels to work more
easily together Horizontal Sharing a database among agencies at
intagration the similar levels of government but
across different functions

across different levals of government

Government to Web-based payrolifhealth
Focusing on internal employea benefits system
efficiency and
effectiveness Integrating Implementing ERP-like systems
internal systems to integrate different functions
within a single agency
Facilitating the Hardware and software Public-key Infrastructure
interoperability interoperability interoperability
across different
practices Authentication e-Authentication across different

e-government initiatives

Source SangM. Lee, Xin Tan, Silvana Trim2005.

The change in public attitude to the relatioetween public organisatiomms the one hand and
citizens and business on the other also has its roots in the changes observed ohelhe wi
understood digital reality, especially over the last 10 years des@asadransition from the 1.0

network to the 2.0 network.

The termWeb 2.0 was popularised i2004by the Ameriancolumnist TimO 6 R e to teferyto a

new generation of Interne services within which most crucial are the content generated by users

and complex interactis between members of netwdrised communities.Web 2.0is a
combination of applications (social network&ds, wikis, podcasts, RSSs, t&gstems, widgets,

virtual network games), a new approach to content development, and a wide use of technologies

such asAJAX, XML and open APf. Web 2.0applications aresaid to be highly intuitive, more
userfriendly and less formal when compared to traditional IT systeBrawing on Abraham

Li

ncol

systemw a s
fitechnol

n

0
A

S f a
gove

ogy

mous Gettysburg A dhkerAmearican fgoliti&lé 3 ) |,
rnment hef pebpl pebpltethge peopl eo,
of the peoplle by the people for

°06 Re i IWhatis Wab.2.0: Design patterns and business models for the next generation of software
http://oreilly.com/web2/archive/whas-web-20.html(access: 20.02.2015)

"Boughzala, I., M.Janssen, S.As€mGovernment 2.0: Back to Reafity
. Bonson, L.
mu ni ci p a leinméantdnfotmatiorGQuaterly, vol. 20, 2012
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http://oreilly.com/web2/archive/what-is-web-20.html

Following the popularisation of the term Web 2.0 many started to realiseeiwatvays of using
Internethave an influence not only on the a&wwon of the term eovernment, but also on a
broadly understood citizensd position within t
to stop being Aclientsd and becomeTlheatrer mt AEKe
g o v er n me as first Asedirb20089 and refers to the use of Web 2.0 technology in the public
spheré.

Traditional
Government

Paper-Based

Static ICTs & Web
1.0 Based

E-Government

Web 2.0 & Social
Media Based
Government 2.0

Source G. F. Khan, The Government 2.0 utilization model and implementation scefarios

The greatest benefit that the diss@ation of Web 2.0 can bring to thpublic administration

sector is an increase in civic participatio a n d , conseqigeenadreness and t i z en
involvement in pulbc affairs. Social media allow for the popularisation of new forms of engaging

in commoninteres issues, as well as oew mean of holding consultations and indéeting with

citizens, facilitating dialogue, enhancing creativity and gettingone interestethvolved in the
collaboration with the administratioA closer interaction with citizens is supposed to resudinn

increased quality of the offered public services: users are meant to contribute to the increase in
service quality by proposing solutions facilitating service provision, just as it is done in the world

of business in which producers and service progiderpr ocess customersd op
further improve the offer. Moreover,E-GOV 2.0 implementations are also expected to bring

about a moreactive collaboration between particular government and local government
departments (e.g. by developing slithdknowledge bases and establishing cins8tutional

expert teams communicating with one another via the Internet), and, as a result, better
management of public institutions.

OECD% s r ketlunking eGovernment Services: Us@entered Approachesoutlines
expectations related to the process of transforming the public administration sector towards the
2.0 model: while central to-E0V 1.0 was the beliethat ICT technologies will make the work

of administration units more efficient, with the developmehlT solutions determining the way

® Baumgarteny., B. ChuiE-Government ®. McKinsey Quarterly, Jul2009.
http://www.mckinseyquarterly.com/Business_Technologydizernment 20 2408access: 20.02.2015
10 Khan, G. F.,The Government 2.0 utilization model and implementation scenarios
http://idv.sagepub.com/content/early/2013/11/06/0266666913502061 .alfat@ess: 20.02.2015
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http://www.mckinseyquarterly.com/Business_Technology/E-government_20_2408
http://idv.sagepub.com/content/early/2013/11/06/0266666913502061.abstract

they operateE-GOV 2.0is based on the idea that adopting IT solutions forms part of a much

more complex phenomendna structural transformation of the public sedtoand, as such, a

chance for working out more effent governance methods than the ones used $h fr
governmenhas actuallypecome a driving force of a transfaation of the entire public sectdr

A model is expected to be developed withimhich a governrma n t doesnot creat
thenselves, but calditions for them to be possidf, resulting in a considerable increase in

citizenso involvement in public affGOVRR®0 Thi s
report published by théeloitte University Pressvhose authors have pointed out theyk
technolgi cal and soco.aladgicwalnlgeagdrtivemds observed

shape our vision of a state of futlfteAccording to the report, the technological and social
changes that have been observed over the last yearsriwgl about a ralefinition of the term
fgover:ngmeat oment s o wiillano mongé that ofPRABLEM SOLVER (an
auhoritative centre for solving problems), but that SODLUTION ENABLERS i mediators
inviting social partners to a common searchtlfi@ best solutions.

In the provision of public services the state becomes not the only, but one of many players, whose
main responsility is to ensure proper infrastructuend create conditions for the work of Ron
governmental private bodies such as: -gomernmental organisations, commercial enterprises,
social enterprises and individual citizens. All these entities are meant to actively propose new
solutions and take oves o me o f the statebds responsibilitie
planning, security, healthcare, and education. It will be possible for citizens to actively participate
in the delivery of public serges (e.gby using their smartphones to make pies and collect

data). As stated in theloitte Report, the main change DRIVERS include: service development
based on geolocatiorthe dissemination of mobile devicesathcan be used online, a quick
increase in the amount of processed data, the develupoh analysis of extensive data, private
currencies, and open data as a standard for public institutions.

1 OECD, Rethinking eGovernment Services: Us@entered Approaches Pari s 2009. -Quot e: Li
Government is dead: L ong Infoimatien PBlitykdl 17,00 34/d0dd. ni st rati on 2
2 pyblic Sector Transformation Throughgévernment: Experiences from Europe and North Amégda.
Weerakkody, V.,Ch. Reddi ck), New York 2013. At the level of fo
approach is being reflected not only in the basic str
documents related to the Open Government Initiative.

13 Lips, M.,E-Government is dead: Long live Public Administrationé2.The author of the text describes

public administration drawing on Web 2.0fdssr ansf or mati onal <change enabler . A

14 http://governmen020.dipress.com/access: 21.02.2015.
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How dissemination of the geolocation technology ingluences the development of public services.
Source RaportGOV 2020, Deloitte University PrelSs

Among keyTRENDS to characterise thé st at e of the futureo, on t
Afconsumer iozZfatpwml i c services (t he delivery 0
experiences of startups), a change in the employment model of public institutions for a more

fl exible one (expert empl| aygeac y alrteyocandf@dy | abl e
create probleroriented teams and carry out microtasking), the government works from an
information cloud, anétnowledge is collected and shared by a wide range of instittftions

15 GOV 2020 Report, Deloitte University Prebgtp:/governmen2020.dupress.coméccess: 21.02.2015.
18 http://dupress.com/articles/ttieture-of-the-federatworkforce/?ind=74access: 21.02.2015.
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GovCloud Project Lifecycle - : o
GovCloud could change the way the government does business. y ‘10 o
While the way executive and congressional priorities are set -

would not change significantly, the way they are achieved Performance measures

would. This infographic follows a typical government identified Cloud ,w, m,,,pos tion
Initiative from initial mandate through monitoring

Cloud Team Manager Identified

/ emu ated and adjusted -
results. 1t shows how agencies, the cloud, and shared

services would work together to get 7 ; ' g t
things done in the government. Cloud team pla ns project

l *} . A i @ v v (loud!eam‘legc;xespro.ea 8

= documented and archived
: § I 8 ~ N N
Candidates self-select = Manager fills out team
wiith appropriate expertise

Call put out to cloud
via GovConnect

4 14.
- —> Plans developed for long-term
Required A \ / Agencies farm ) 1 5 ad,..,,,,mazm if ,,q:,’,,w
skills/expertise. e / microtasks out to Personal and
"" I I I I I identified . ‘ the coud, as needed | team evaluations
completed ¢ : S
PRCLE l I I I I
designated

’ 9 Agencies moni wr mluam and
make adjustments, as needed
Pa ame!e rs set Y

GovCloud:a new way of orgasing work in public administration
Source:GOV 2020Report Deloitte University Preds

To sum up, crucial for the-GOV 2.0phenomenon is not only thidevelopment of technologies
and networkbased communitiebut using them to enable a radical change in théwaathod of
governments so that it isased on the collaboration with citizens and the idea of cooperational
enterprise underlined by open consultations, open data and shared knowledge.

Methodology of the analysis ole-government 1.0 and2.0 implementations and of the index
analysis of the countries

Presented below is the methodology adopted for the purpose BfGloeernment 2.0 practice
project of the analysis of implementations in the fiefcelectronic administrationarried out in
the standard 1.0r 2.0, and for the index analysis of the level of the development of electronic
services in the chosen countries. The methodology encompasses the following categories:

1. Analysis areai four categories of factors and conditions for the developmene- of
administrationdistinguished based on the trends identified as a result of the analysis of
governmental strategies ans programmes;

2. Analysisindexesi indexes crucial for analysing implementations and the development of e
services;

3. Operationalisatiorof analysisndexes description of the research and used research tools.

7 GOV 2020Report Deloitte University Pressittp://governmenf020.dupress.comaccess: 21.02.2015
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CHART 1. Methodology of the analysis ob-government 1.0 and2.0implementations, and of the index analysis of the countries

ANALYSIS AREA

ANALYSIS INDEXES

OPERATIONISATION OF ANALYSIS INDEXES

ADMINISTRATION

- AVAILABILITY OF E

ADMINISTRATION
SERVICES

Two groups of factors will be taken into account duringahalysis of the
level of development of -administration services offered in particu
countries. The main aim of the analysis is to exantime level of
coordination and compatibility of IT projects completed in particular
countriesin the field of publc services delivered electraaily.

I. The first group entails analysing IT implementations in termbasic
public services.

For the purpose of the analysis of IT projects completed or in progre
particular countries a set of basiadministration services deliverg
electronically has been distinguished. The selected services were the
into two categorie$ services targeted at citize and services targeted
entrepreneurs.

Withinthe cat egor y ch g e 1zweince anafykighwillebe
implementations in the following areas:

Income taxincome statements and informatiaboutdecisions
Searching for joloffersthrough employment offices

Social aid

Personal documentpassports, driving licenses
Vehicleregistration

Construction permits

Notifications to the police (e.g. of a theft

Public libraries

. Certificateq(of birth, marriagg submitting applications

0. Enrollments to higher education schools/universities;

1. Notifications of the will to change the place of
residenchelephone or adress data

12. Services related to health protection

Withinthe cat egor yenitsreepri ersuifod su
implementations in the following areas:

RROONOOrWNE

Social benefits for the employed

Corporate incoméax declarations, notifications
VAT: declarations, notifications

Registration of new entrepreneurs

Presenting data to statistical bureaus
Customdeclarations

Nogp,rwhpE

Permits related to environmental protection

The analysis of the level aoordination and compatibility of IT projec
completed in particular countriesill be conducted based on the p
preparedChart of the analysis of the availability of eservices
I. Chart of the analysis of the availability of eservicestakes into
accaint
1 aregister of the services offered in two categoriesgeted at
citizens(12) and targeted at entreprene(8%,
1 instances of each implementation/s for each of the distingui
20 categories
1 ashort description of a given implementation
91 the linkto the website related to a given implementation

II. Index analysis

As part of the index analysis of the level of service developmer
analysis was made ofdexesEGDI andOSI St. 4 ¢hange leveldistance
to the leaderposition against otherountries of the regiqrposition in the
global ranking for each 6 the cauntries sepately £009/2014)both in
the regional and global perspective

Distance measured for theEDGI/OSI index

EGDI is a universal index measured all over the wirht constitutes a
reliable point ofreference when comparing cortias in terms of the level
ofegovernment devel opment. The d
EGDI index level and the level in the country listed as the leader of th
ranking has been fired as the first criterion.

Given that 4 out of thB analysed countries are European, the decision
been taken toneasure their distancetotreant ry | i st ed
winner. This is why the formula presented below has been used fo

Europe Alongside, the distarchas been measured between the EGDI
leader in Europe and the average value of the index across the whole
continent.

In order to measure the distan(®§ between the analysed countr{g and
the leade(L), the following formula hs been elaborated

Xx=Liy

1€



8. Public procurements

Il. The second groups is an index analysis performaihly on the basis
of The Lhited Nations EGovernment Survey 20li4cluding theEGDI
(E-Government Development Indeixidex and thé@SI Stage 4 (Online
Service Indexjndex.

SOCIO-INSTITUTIONAL
CONTEXT

The analysis of the social state of affairs in the selected cou
encompasses three areas

I. The first area relates @ diagnosis of social situatiorfrom the point
of vi ew oitlentifidd eeedss er s 6

The analysis of the social context carried out as part of the project ai
examine the administrationsdé f
areas of the users of tools, applications and services made available
the franework of administration services within related administration
bound environments.

Il. The second subject of analysis implidéntifying key players of the
administration circle 7 social partners for eadministration 2.0.

Analiza ma na celu zidentyfiko
administracyjnych government 2.0, oznaczenie ich roli w opisywany
procesach oraz okreSlenie rezul

lll. Thirdly, the efficiency of the undertaken implementations and
campaignsand of their impact on the societyhas been evaluated@he
analysis has been designed as an index analysis taking into acco
following indexes:Human Development Index (HDI), Human pial
Index (HCI) as a component BGDI, andE-Participation Index (EPI)

I. A diagnosis of the social state of affairs from the point of view of
user sod i dewillbeanfadeeas a reselteoidas analysis of chase
government 1.@mplementations and-government 2.0 campaigns.

1. An analysis of the needs existing in the area of services provided

1.0 standard will be performed with the use of @teart of the analysis
of the availability of e-servicesi instances of each implementaticiof

each of the 20 categoriéghe areas of needs, as well as the used toolg
services.

2. An analysis of the needs existing in the area of services provided

2.0 standard will take the form of a description of implementations {
the point of vieisresdl Useramalayxcd
will be identification of main types of 2.0 applications disén

administration or related environments

II. Identification of key players of the administration circlei social
partners for e-administration 2.0.

As aresult of the analysis the main groups of implementation exety
and recipients of the services provided by administration or related i
within the 2.0.

lll. Analysis ofthe efficiency of theundertaken implementations and
campaignsand of their impact on the society

As part of the analysis of the efficiency of the undertaken implementg
analysed were the indexes HDI, HCI &8l (change leveldistance to the
leader position against other countrigsosition in the global rankindgor

eachof the countries separatel2(q09/2013),both in the regional an
global perspective.

Distance measured for the indegsHDI, HCI, EPI

HDI, HCI, EPI areuniversal indegsmeasured all over the wortdat

constitutes a reliable point of reference when caimmgacountries and the
results of social changes. The distance between a given country and
rankingds | eader has been defin

Given that 4 out of the 5 analysed countries are European, the decisi(
beentakentme asur e their distance to
winner. This is why the formula presented below has been used for
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Europe. Alongside, the distambtas been measured between the Europ
leader and the average value of the index across thie wbuotinent.

In order to measure the distance (x) between the analysed co(yjtaesl
the leade(L), the following formula has been elaborated:

Xx=Liy

TECHNICAL AND
EQUIPMENT
INFRASTRUCTURE

Analysis of the implementations from the point of viewte¢hnical and
equipment infrastructure entails examination of two areas

I. The first level is index analysis dhe level of the development

technical infrastructurén particular countries with the use of th€T

Development Index (IDI) and theelecommunication Infrasicture Index
(T).

Il. The first level of analysis fosgs on the technical and equipme
infrastructure created as paf respective implementatis

I. Analysis of the level of the development of technical infrastructure

As part of the analysis of thdevelopment of technical infrastructu
analysed were the indexéBl and Tl (change leveldistance to thg
leader position against othezountries, position in the global rankjnigr
each of the countries separateB009/2013),both in the regional an
global perspective.

Il. Central to the analysis of the implementations in the field of tech
infrastructure will be examining the teciologies in which chose
implementations have been desighed

ANALYSIS OF
IMPLEMENTATIONS

I. In-depth analysis of the implementations aimsdatermining how
advanced is the projectandwhat is the value of the adopted solutions
in terms of real-life, changing needs and possibilities of users.

Il. The aim of further analysis will be to define the position of the user
the used applications from the point of viewtlod level of collaboration
between the service provider and its userand ofreal benefits for
citizens.

Ill. The unartaken analysis will also include evaluation of f{
implementation procedure, includirenalysis of maintenace costsin
terms of the way of financing implemented applications and services.

I. In-depth analysis of the implementatioisfor to determine how
advanced is the projectandwhat is the value of the adopted solutiong
in terms of reallife, changing needs and possibilities of user
previously made observations will be used concertiegbjectively ever
higher and complex activity performed by Internet users and
development of behaviours and trends typical for the Web community,

For the analysis category described here the following evaluation ci
have been chosen:

*  procedure o f access t o t
functionality’;

* theser vi ce 6 s /inegratibniwithasacial mewdrking portals

*  the availability of instructions forthee r vi c e 6 s /usegp |

*  procedures related to securitgdp r ot ect i ng %t he

Il. The level of collaborationandevaluation of real benefits for citizens
will be assessed through analysing the implementations agains
following criteria

*  implementation area of thapplication/egov solutidft
* analysiof the forms of interatid
*  implementation sectaf the applicatiordgovsolutiort?

gaining
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*

assessment of the universality and popularity of the implemsg
application/egov solutidil

lll. Analysis of the implementaionprocedure will be performed against

the following criteria

*  lifespan of the adopted solutigns

* identifying the source of financing of the implementggplications
and egov solutior§

the way of making thapplication/service available and disseminat]
it*®.

*

1)

2)
3)
4)
5)
6)
7
8)
9)

During the process of formulating the methodology for the analystssgoernment 1.@olutions and chosestgovernment 2.@ve have omitted
the criterion of the logics behind the sequentiality of undertaking projects and their realisaion. This decision wasigtivadatial assumptions
made for this research, which, on the one hand, aims to shed light on the sirutiineetwork of services available in the area of electronic
administration (i.e. revealing key features and inner workings of the administration system to facilitate the develaeatminidtration) and an
in-depth analysis of the implementations, oa tther hand. Thus, we have chosen not to analyse elements of the development and implementation
of particular services/applications/services, convinced that doing so woultthee inefficient and irrelevant from the point of view of further
works and ativities planned within the project.

Description of are-gov 2.0 implementationalysis modelpartD11 Annex 2 to theO1 Report

Description of are-gov 2.0 implementationalysis modelpartB21 Annex2 to theO1 Report

Description of are-gov2.0 implementationAnalysis modelpartE17 Annex2 to theO1 Report

Description of are-gov 2.0 implementationalysis modelpartB51 Annex to theO1 Report

Description of are-gov 2.0 implementatiolnalysis modelpars E4 ancE5T Annex2 to theO1 Report

Description of are-gov 2.0 implementatiolnalysis modelpartE107 Annex2 to theO1 Report

Description of are-gov 2.0 implementatiolnalysis modelpartE81 Annex2 to theO1 Report

Description of are-gov 2.0 implementationalysis modelpart E91 Annex2 to theO1 Report

10) Description of are-gov 2.0 implementatiolnalysis modelpart E27 Annex2 to theO1 Report
11) Description of are-gov 2.0 implementatiolnalysis modelpartE77 Annex2 to theO1 Report
12) Descriptionof ane-gov 2.0 implementationalysis modelpartE67 Annex2 to theO1 Report
13) Description of are-gov 2.0 implementatio®nalysis modelpartB61 Annex2 to theO1 Report
14) Description of are-gov 2.0 implementatio®nalysis modelpartB4 1 Annex2 to theO1 Report
15) Description of are-gov 2.0 implementationalysis modelpartB3 1 Annex2 to theO1 Report
16) Description of are-gov 2.0 implementatiolnalysis modelpartE37 Annex2 to theO1 Report
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I Result of theactions OXAl1 and O1-A2

2.1.Knowledge base devoted to solutions and initiatives in the field efGovernment

Scope ofthe knowledge base

As a result of angtic and research works realised during the Stage of the realisation of the projeet
Government 2.0 in practice knowledge base has been credlted gives an account of the solutions and
initiatives currently undertaken in the area of electronic administration, as well as of the activities planned
to be completed in this field in thegeselected countries and international organisations. The knowledge
base consists of four main sections:

Section oneoffers a review oftrategicprogramme documents relating to the development of electronic
administration in standards 1.0 and 2.0. Thalysis encompasses Poland, Estonia, Great Britain, Norway
and the United States. It has been completed with results of an analysis of strategic and programme
documents of the European Union. As far as the topics related to strategies and implementation
programmes are concerned, the base presents completed, currently undertaken and planned actions. Tl
issues concerning the identification of needs, objectives and expected results have been discussed once a
apply for all the analysed cases.

Section wo of the knowledge base constitutes an index analysiformed for each of the countries
included in the research separately. Three groups of indexes have been distinguished for the purposes
the analysis

* E-Governmeh Development Index (EGDI) an®nline Service Index Stage 4 (OSI st. 4)
illustrating the level of the development eadministration;

* Human Development Index (HDI), Human Capital Index (HCI) ardagicipation Index (EPI)
describing the social context in terms bé tefficiency of inplementations and campaigns, as well
as their impact on the society;

* |CT Development Index (IDI) and Telecommunication Infrastructure Index (Tll) for determining
the level of the development of technical infrastructure.

Section threeprovides an account @dministration services delivered electronicaligpared with the use

of Chart of analysing the availability ofservicescreated especially for the project. The services included

in the research have been split into two categories: serfacegizens and service®r entrepreneurs and

other legal entities. The availability alysis has been carried out in tgeup of chosen countries, i.e.
Poland, Estonia, Great Britain, Norway and the United States. The findings have been presented in charts
one Pbr eachcountry All enumerated administration services have been briefly characterized and links
have been provided to websites of respective implementations.

Section fourincludes descriptions of-government 2.0 implementations and campaigns caraédvith

the use of Web D.applications. The applications and services have been described in line with the adopted
research methodology Description of an gov 2.0 implementation. Analysis Model. Presented in this
section have been 70 different applicas and tools used to provide administration services in different
areas and at different levels of administration. Focus has been put on implementations from 5 ¢ountries
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Poland, Estonia, Great Britain, Norway and the United States, as well as on anfg@gams conducted by

the European Union and applications recommended by the United Nations. Additionally, the knowledge
base on @ov 2.0 implementations is accompanied by descriptions of applications and tools used in other
countries, including Finlandustralia, New Zealand and Argentina

Resourcesffered by the knowledge base

Searching through the resources of the knowledge ibdlse online catalogué is based on the criteria
predefined for the purpose of the project. Seiag is done with theise of &ull-text browser available on

the website and the specially prepared tagging sysiém.entry system used in the base features five
categories: country/international organisation; application area ofgg solution; user typeghetype of

uer so6 act itype bfyhg usedradplicatione For each of the categories a set of related terms has
been provided including key words and phrases illustrating the nature and content of a given article, report,
account or expert opinion presentedhir knowledge base. Below is a list of the categories along with the
corresponding terms

1. COUNTRY/INTERNATIONAL ORGANISATION

The country where the-gov 2.0 implementation took place or the international organisation for which the
described solution was designetll the descriptions made available in the base have been cataloqued
according to the names of countries ot organisations they are related to.

2. IMPLEMENTATION AREA OF THE EGOV SOLUTION

Assessrant of the level of electronigarticipation of the described solution. The implementations gathered
in the catalogue have been divided into three categories:

* INFORMATION i1 for the implementations in the case of which the only relation between the
administration and a citizen/a business is information exchange that does not translate into the
realisation of any specific public tasks;

* INTERACTION i for the impkementations in the case of whidhe relatiors between the
administration and a citizen/a businasslude not only information exchange, but also opinion
giving and consultations. Found in this category can be both implementations made through
applicatiors designed by particular governmental units and the ones completed by non
governmental bodies in order to fulfill their vision/mission/strategy.

* COOPERATIONI for the implementations in which ICT tools and Web 2.0 technologies are used
to collaborate witlpublic administration units on providing different types of public services.

3. TYPE OF USERS

Identifying the main players of the administration cirdlepartners/begficiaries of the described
implementations in the field ofgov 2.0. The implementatioimave been divided into 5 categories:

*  G2C:implementations for citizens
*  G2B:implementations for entrepreneurs
*  G2G:implementations for public administration units

*  G2N:implementations for negovernmental organisatiolsector Il);
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4. TYPE OF USERSSOG

*

*

*

IEE: implementatios completed within a given institutip aimed at enh®ing its internal

procedures.

ACTI VI TY

Il denti fyi ngi ressite of hé actwity bfiusers ofythe tools, applications and services
made available within the administratiaervices structure. The implementations have been

divided into 5 categories:
information 2.0i generating information with the use of web 2.0 tools;

open data using open data for creati new applications and Internet tools (including public

visualisatims);

eactivity T ci ti zensé

conditions and form (actions understood mostlgast i z e ns 0
e-consultations c i

collaborative governandec i t i zens 0

t i

zenso

5. TYPE OF THE USED APPLICATION

Identification of the used forms of interaction with users-gbe applications The catalogue features 19

col

aborati

on

Wi
v ol

t h

admi
untary

ni

str

sery

participati onfintemetconsul tati

participation i

n

t he

categories of implmentation reflecting the flerences in the used applications, tools and technologies.

*

*

*

Blog;

Wiki;

Forum;

RSS;

Social Media;
Search engine;
Games;
Simulations;
Podcast;
Video;
Infographics;
Questionnaire;
Poll;

Chat;

Comments;

Interactive maps;

Geolocation

External links;
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*  Petitions.

All the materials, this is to say theeport, expertisesaccouns and articles offer compreheves
descriptiors of the analysed implementations and, as such, have been made available as Open Educatione
Resource under the €tive Commons license: Authorship recognitiodnder the same conditions 3.0
Poland/Authorship recognition No derivative works3.0 Poland.

All the materials available ithe database have been prepandabth Polish and English version.

2.2. Summary of the analysis of strategic and programme documents

Analysis of chosen d&overnment strategies: the European Union, the United Nations, the USA,
Norway, Great Britain, Estonia, PolandT initial assumptions.

E-government 2.0 means not only different way of performing administration tasks, kutmost
importantly 1 a different manner of communicating with citizens triggering changes in the established
rules, methods and means of administering. Communication, then, is the key factor resgonsible
transformations in widely understood administration, management, and governance, with citizens viewed
for the first time as partners and not as clients.

From the perspective of the conducted anajyaiso at the strategic level, it is vital to point out, at the very
beginning, the elements identified as necessary or favourable conditions for the development-of 2.0 e
government. While in the case of digitizing administration, with all the actionsdaan increasing the
number of services delivered electronically, what serves as a foundation for the process of introducing
changes are technical resources and proper procedures, including ones relating to safety and identity
verification, now we face merof a change in the way think about administration.

Infrastructures and procedures, if orthey meet the requirementstbg first stage referred to aggev 1.0,

are, obviously, fully adaptable to 2.0 processes, in which administration is charactgrizgdwing
openness, mechanisms and ideas proposed by the administration are to a greater extent applied ar
effectively used, and where the admini s tsrofathei on o
administration bodies.

Governmentstrategies and Open Government

Quest for the aforementioned conditions necessansudocessful implementation of 2.0 administration
brings to mind the concept of Open Government (OG), which appears to be inextricably linked to the area
of administration srvices, and especially toagministration. OG is commonly understood as a set of
factors that are indispensable for putting the I
favourable for the process of transformingadministration towrds 2.0 standards. The main aim of OG,

this is to say, increasing the openness level of public institutions, sets the direction for the development of
electronic administration, contributing as well to its structural transformation and enhancing theajuali
delivered services. Openness, transparency, interoperdbihigse features are at the centre of interest of
experts, researchers and authors analysing changes in the public administration sector. The present wor
presents t he afuatcdtmprehrersiveamecount vfiissuesoralate@government, backed up
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with an analysis of strategic concepts from the widely understood fieldjofernment and supplemented
with an analysis of the topic from the point of view of the implementationCo&plications and services
as part of the delivery of administration services.

For the purpose of the present publicatonanalysis has been carried out of strategic documents of chosen
countries and international organisations in the context oftthtegic and programme premises for OG.
Focus has been placed on the following elements: identifying needs, aims of actionsemedesgsults,
which are most ghtly linked to the realisation of the electronic administration model withinethe
governmeh?2.0 framework.

Indeed, central to theoncept of Open Government, understood agext step in the development of e
administration, is the call to fundamentally change the way in which people think about administration.
Changes have been observed camogrvirtually all steps, from identifying needs, through fulfilling them,

to choosing tools and means to be used during the process of task completion, and finally, delivering
services. What constitutes a fundamental prerequisite for any changes ofpthiss texpanding the
availability of IT technologies, as well as creating conditions necessary for social changes to take place
towards an information society.

The first fundamental assumption of the OG initiative is to provide people with greater &ocess
information on governmental actions. A government possesses information on behalf of citizens, which is

why the collected data shoul dndét be viewed as pt
What comes as a natural consequence eftha s sumpti on i s a decl arati on
compl ete information on a given governmentos act

and releasing information concerning all the rungs of the power ladder. Importaatgcope of revealed
information should be established in keepinghveecurity regulations and thights of anyonenvolved
Of great importance for the followers of the OG model is also regulariatimering and yblishing data

related to expenses, the governmentdés actions,
i s t he way of maki ng data availabl e. Gover nme
transparency, or rather procedural maiism with respect to releasing information. As a rule, public data

on the governmentés activity ought to be avail al

an easily accessible place and in a way allowing citizens to freely searchhttiteagand use them. Tlye

should be regularly updated and released in foraédging for reuse of themAs far as procedures are
concerned, experts on OG put special focus on the need for working out effective remedidstiaigaae

the monitoring bappeal process to be used in the case of refusal of access to information. Finally, the third
di mension of governmentsd openness in the area
collaboration and exchange of information and experiavitte the society. It means, on the one hand,
providing access of a given civic society to public data, and on the other Isae#ing feedback from the
societydébs members in order to discover whidh ty
being open to any voices and remarks on the part of the society.

The second fundamental assumption of the Open Government initiative is an attempt to increase the
involvement of thébodies incharge inthe process of decisiemaking and formulatingpuldi pol i ci es
crucial that this collaboration is characterized by participation of representatives of a wide range of sectors.
Logically, the main focus has been put on the cooperation between a given administration and citizens. Yet
govenments shoulde open to the possibility of collaborating with both citizens and legal entities, non
governmental organisations and business representatives. Public involvement of inhabitants is regarded a
fundamental for enhancing governmhes 6 e f f i c i e wkedge, invemivepekseaddsconknuirity
supervision, which comes as a natural aspect of this type of relations, av@af significance here.
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Inhabtants should have the opportunity toca e at e, monitor and assess t|
government on the other hand, should provide conditions necessary for such collaboration to be
successful. The model of interaction between a government and a society described here is a natural resu
of the social changes that we are also witnessing, with majarecn being the development of societies
towards information societies possible, among others, thanks to the application of new technologies (this is
to say towardsocieties 2.0). The use of sdaaedia as a mechanism ofahanging information, opinions

and developing space for providing public servioesupies an increasingly important place in a broad
panorama of changes.

The thrd group of conditions foringing OG into life are relatetb the quality of administration
understood as a standardpwbfessional diligence applied within a given administration. Crucial here are
openness and transparency of both undertaken actions and applied deeisiogn mechanisms. Of
highest priority are issues related to amgrruption policies, transparency nmanaging public finances and
purchases on the part of a government, salaries for workers of public administration and enhancing the rule
of law, including an efficient, safetyand confidentialityensuring system of detecting abuses and instances

of corryption among employees at all the levels of state administration.

The underlyng idea behind the last group fattorsillustrating what the standard of an open government
should look like is increasing access to new technoldgiesderto promote transgency, responsibility

and intersectoral cooperation. Specialists often emphasize the potential of modern technologies in the
context of sharing information and collaborating, especially with social partners, within the area of
governance. The mechanismsapplying new technologies can be evaluated from the point of view of
functionality (technologies facilitating the prc
actions) or from the point of view of structure, with special focus on éwal rior developing a widely
accessible and safe Intersitsed space of collaboration in terms of providing services and exchanging
information and opinions. For a government to demonstrate openness in this area, it also needarto make
attempt at getting other bodies involved in the creation of this structure, including the development of
applications drawing on new technologies and promoting the ideas of transparent governance and
empowerment of citizens.

Central to the idea of Centr&@lovernmentre also rules governing international collaboration towards the
fulfillment of CO principles. Crucial in this respect are cooperation and exchange of experience. However,
one needs to remember to always tailor the undertaken actions todedsl and conditions so as to avoid
mere copying of solutions implemented in other countries.

As can be easily noticed, all the factors mentioned above form a coherent whole which significantly
changes the way in which one views procedures and inner wsrkinadministrations. Administration is

here understood as open in the broadest sense of the word: open in releasing information about itself, bu
also open to any stimul.i and external change f
generhaccount of these criteria, which are redefined and explained in detail in programme documents and
strategies developed in particular countries by members of the Initiative for Open Government and other
bodies that, though formally not declared as takiag in the initiative, clearly refer to related ideas and
procedures in their documents and strategies. The set of conditions presented above cansiititesl
environment for operation of an electronic administration 2.0 understood as a tool wfigexeal
influence, efficient governance and undertaking effective actions, rather than only a technological novelty
createdprimarily to entertain.
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Analysis of need in terms of the development oélectronic administration

An analysisof strategies enlpyed by the chosen countries (Norway, Greta Britain, the United States,
Estonia) and the European Union encgesacertain comparisons. Yet, at the same time, it also clearly
shows that this type of analyses can only be made at the level of formulatedeapacted results and
implementing previously developed schemes of taking particular directions in actions, rather than in the
context of specific actions undertaken in this field. All of the countries in question bring the discussed
principles into lifebased on their own action plans and strategic programmes in the area of electronic
administration, but it is functionally possible to interpret them according to categories typical of OGP. The
undertaken analysis of documents gives an account of thexaaa@npleted by each of the countries
separately, all of them included in the charts presented in further sections of this work. Yet before we move
on to the very analysis of undertaken actions, let us first present elements of strategies common to all the
countries subject to analysis, this is to say: an analysis of conditidestifying environmental, economic

and social factors; what is needed for undertaking actioribe field of eadministrationand expected
results.

Diagnosis of the environmendefining initial conditions athte level of strategic documents looks similar

in the case of all the analysed countries and the European Union. It is clear from the analysed strategic
documents that the challenges faced by the public administration semtoifrom the changing context:

the development of an information society, along with an increased mobility and interaction dynamics
possible thanks to, among others, the technological development and the ever wider uses of Internet an
social media. As aesult, we get a clear and complete view of shared needs. These are in tiladest

needs resulting fromsocial changes, which also determine changes in the management of public issues.
Two trends can be pointed out hefr@rst of all, societies cleayl demonstrate a tendency for maintaining

more relations in the virtual world, with these of Internet and ICT toolst maturally follows that the

relation between an administration and citizens also takes place predominantly there. And secondly, a shiff
can be observed in the character of interactions, from purely informational to, ever more frequently,
relations based on the principle of processing
can, and actually should, be used for devielp@dministratias tailored to the needs péople. Citizens

and other interested bodies should, then, enjoy freedom in communicating their needs to the workers of
administration, as well as real influence on the decisia@king process and the shape @dated policies.

The second areaf changes concerns technology and, specifically, increasing their availability both in
terms of the universality of use and availability from the point of view of possessed money and skills. New
technological solutions are made available at a growingpaand i n i ncreasing amo
cheaer and usefriendly, thoughoe needs to bear in mind that use
technology are growing. The second important aspect of the use of technology in administration is
technicalinfrastructure. The elements common for all the analysed examples include: consistency of tools
and means and infrastructure coherence in the area of electronic administration. In view of global
digitisation it was absolutey neces s ar y silosodo dreowdesll o pa ntdh en ofw, t he
creating public administration on the foundation of a model of platforms. Solutions implemented in this
areashould be characterized by reducing unnecessary IT structures and fostering coherence of standards
Recanmended in this respect is centralisation of means of delivering information and services provided
electronically.

At the heart of thehird category of neds lies the reessity to increaseeconomic efficiency of public
administrations. This has becomedent during the last economic crisis which has brought about cuts and
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the need for savings which all of us could, to varying extent, identify with. No wonder, then, that experts
on eadministration so strongly emphasize the scale of savings that camadtbe as a result of the
developmentofs er vi ces. For example, the annual EUOSs s
amount to 15820%, this is to say around 40 billion EUR duringeoyearfor the entire Union.

And finally, the fourth area oheeds, comprises needs resulting frtme first three categories, yet
substantially concentrated on administration itself. These are needs related to changes in priorities and role
of both policies and public administration. And while the structure usedhis was appropriate for
industrial societies, it appears to be ever less so from the point of view of the nature of an information
society, with tendencies towards decentralisationfexibility in appointing particular players to specific

roles Indeal, the analysis ofthe available strategic documenkas clearly showrthat the model of
administration based on the principles of clarity, transparency and accessibility and offering widely
available and higiguality services is slowly becoming a standakdhong the most frequently mentioned
means to achieve these goals are: openness and wide access to public information on a giver
admi ni str at i osodrsother bddiesvakihgypantadministratiod workswith the possibility

of using the efécts of their works both for private and public purposes.

At the level of identifying needmany of the factors, criteria and initial conditions used in strategies
overlap with those used in the OG model. Still, in the case of strategies focus is ptaeednnthe idea

that all that is offered by the contemporary world, both in social and technical terms, should be efficiently
used as part of the current administration model that, in turn, ought to be constantly modernised. This is
better than suddenlytimducing drastic changes in relatddretween particular members of administration
processes. And what we still withesghg relation administraticolient instead of partnership. Logically,

this relation gradually becomes ever more sensitive to the needs of citizens or entrepreneurs, but the mode
remains the same.

Analysis of strategic aims

The tendencyo continually improve the existing administration model instead of introducing a new one
becomes even more striking while analysing undertaken actions and expected results. Naturally, the
described content can differ in tesrof the level of detail andan relate in varying degrees to currently
realised actions and already achieved results. For example, in the case of the European Union the expecte
results are closely intertwinadudingithe freedorn ef pddsons,o n 6
capital and serviceis which should be implemented with the use of the available technologies and Web 2.0
tools. As for the American strategies, they usually define results in the form of their programme promoting
the idea of increasing the availability afiministration and their serviceSrucial in this respect is a
constant attempt to enhance the level of offered services, taking advantage of the existing technical
solutions, to develop aable, efficient and coherent environment. The United Statbs isauntry that best
proves, at the level of gained results, how crucial the introduction of open government standards is for
unlocking the potential of all the data gathered in the resources of government institutions, as well as
enhancing innovativenessid quality of the services delivered to citizens. Strategies employed by Estonia,
Poland, Great Britain and Norway, on the other hand, offer a somewhat different approach in this respect.
And although they focus on almost the same issues, they are ehaextby a biggeir when compared to

the United States or European Unibra tendency to the crystallization of the formulated results and
creating indexes for discussed issues.
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Yet regardéss of the chosen way of identifying aodmmunicating aims ancesults of actions, a certain
catalogue can be created. And, just as it was the case with the analysis of needs, results can be divided int
three main categoridscitizens, economy, administration and system.

It is expected that as a result of puttitigagegic assumptions into effect citizens will become more engaged
and active, communication between the society and the government will become more dynamic, and the
government itself more perceptive andthexkangesin i ve
guestion, services are to become simpler, more intuitive, and more tailored to the needs and possibilities of
recipients.

Unsurprisingly, the adoption of strategies in the field -giogernment is ever more often viewed through

the lenses foincreased efficiency and economic rationalitly. reports on the issue one can find many
figures illustrating the scale of savings that can be made as a result of such solutions. There is one commo
denominator for all strategidsthe expectation thatlang with the increase in the number of services
delivered electronically, the costs generated by a given administration will decrease. Average savings of
this type are estimated at-PB% of all the expenses incurred by the public administration seetands

are meant to stem from a lower employment rate within the sector, a more efficient use of the collected
public dat a, and an increase in theiandwperarilypf ¢
enforcement of public policies.

Defining results in the context of administration and system means, on the one hand, showing how services
provided by administration with the use of electronic méaois like and how thewill eventually become

a standat, with services delivered in traditionahys being gradually and consistently taken legteonic
administration bodies.-Bervices are to become common, higlality and increasingly consistent with the
expectations and demands of their recipients. Significantly, the developmeadofieistation has also
influenced the way in which people think about the whole administration system. In simple terms,
according to the traditional model, administration means procedures and structure consisting of persons,
tasks and competences. Technical inftedure obviously played an important role, but in the case of e
administration this role is absolutely fundamental. This is best illustrated by strategies of, say, Il grade, this
is to say those that are currently being employed. It is precisely atdlyis that people tend to notice that

what constitutes the driving force of any transformation and the guarantee of an efficient administration
based on electronic delivery of services is a coherent, centralised and interoperational system. It shoulc
alsobe highlighted that this modelatttieleva of artindididual c a r
or an entire sectdr own digital strategies, but just prioritises the necessity of the existence and completion
of all the tasks within one system,enanvironment.

And once again, analogically to the conclusiorswdh from the analysis of needs at the level of results,

one just cannot help thinking that after such changes a given administration will become a more efficient
(including costefficient) and easily accessible body that will be easier to comprehendds and, as

such, less prone to an excess of procedures and bureaucracy. However, still missing (also at the level o
results)is an articulated vision of an open government. What appears to be the guiding idea behind the
created strategies and programmess t he devel opment of nan open
mechanisms and standards enhancing its interoperability, responsiveness and real possibility of adjusting tc
constantly defined and changing needs and expectations.
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Summary

The main coolusion from the analysis of the formulated strategic aims and identified netut isfthe

need to create an environment favourdblthe development of administration services delivered with the
useof web 2.0 technology. At the level of the discussedegjias issues related tegevernment 2.0 are
mentioned sporadically and constitute just a point of reference to technologies potentially recommended to
be used in the sphere of public administratidieb 2.0 is more often viewed as an element of envirabhme
identification than a tool or technology applied in public administratipthen, appears justified to argue

that it is the OG standard that should be used as a model for interpretation, classification and evaluation of
the development of administiam in the direction of 2.0 or evénas suggested by some of experts in the

field i 3.0. The common denominator efevernment 2.0 and OGjisr omot i on of gover ni
to engagement and initiatives on the part of citizens, to their observatemarks and suggestions
concerning the shape of public policies and their contribution to the deaisikimg process. At the same

time, one also needs to realise thafogernment 2.0 tools are just a means to an end. Yetaagamding

to this vision, f@ mechanisms to become fully successful, a space proper for a given type of enterprise
needs to be created.
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2.3.Summary of the analysis oe-Government 2.0implementationsi Classification of e-government 2.0implementations

TYPE OF IMPLEMENTATION

DESCRIPTION

INSTITUTIONS 2.0:
communication with the use ofWeb 2.0tools

Websites of public institutions that are not dedicated directly to the realisation of speGifi&/E.0 enterprises, bu
fulfilling mainly informationakole with the use of WEB 2.0 technology. Included here can also be services for
part of the traditionally understood®&OV area yet featuring additional social functions (e.g. the possibility of
publ i s h icamments)soeimegrated withtexnal ®cial media (e.g. Facebook, Twitter), as well as
communication between public institutions and citizens taking place in external social media.

OPEN DATA:
publication and re-use of open data

Enterprises undertaken on national, regional or internatgmadé and consisting in publishing content in dedicate
portals of databases created by public institutions. Data collected by governments, local authorities and statg
(except for personal and confide@l information) is published regularly amda structured way, in formats allowin
further processing, and made available free of charge for any interested bodies, with no obligatory registiatic
with the possibility of reusing them (for commercial purposes). Besides, bases are tagged plethsmped with
metadata, which facilitates searching for specific information. Another service is offeririgafplication
programming interfaces developed by government agencies, making it possibledts pser$ citizens and
entrgoreneurs to beome familiar with the software used by the government.

The second type of implementations relate@REN DATA are applications and websites run by 1gmvernmental
bodiesand based on the idea ofusing open data made availabletbg public administration. Private entities cre
their own applications (including commercial ones) taking advantage of the published data or the possibility
integrating themselves with the governmento6s sof

E-ACTIVITY:
civic voluntary actions aimed at specific goals

The applications forming part of this category can be desceabexhterprises targeted at crelatour type of
crowdsourcing: public institutions put to public use reatyde applications in oed to encourage individual citizen
to collaborate with them. Citizens receive microtasks such as cataloguing, tagging, describing archive picturg
digitising archive materials, making observations related to scientific research, evaluating the cohdition
infrastructure (e.g. byneasuring Internet throughput).

We should also mention here applicatioisgng digitised maps available both through mobile applications and
websites and using (thgh this is not an obligatory element) GPS tools to gather data based on given geoloca
Implementation include, among others, solutions related to the instances of citizens offering help in safety
management or crisis management allowing for gathetiagt a on f | aws i n atcidents,aisks of
crimes, as well as monitoring of natural disasters, monitoring of elections, information on war damages, etc.

Another type of applications from this group makes it easier for citizens te th@a opinions related to urban spa

planning. Some of these applications are implemented by public institutions, while others by private entities
collaborating with public institutions.

E-CONSULTATIONS, E-OPINIO NS

Websites and applications offeringjtizens to opportunity to take part in Interetsed consultations announced b
public institutions. Bssible topics of consultations are proposed by public institutions; suejlyifollow fixed
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scheduleand are held in prdefined conditions. The sjdzt issues include: planned or currently implemented pla
reforms, new regulations, budgeting (e.g. consulting the proposetl y 6 s budget )r nment &4
to reduce the emssion of harmful substances, etc.

Within this group are alsapplicationsallowing for expressig systematised opinions on actions undertaken by

various types of public institutions. The process of opigiMing may be initiated by both public and ron
governmental entities.

COLLABORATIVE GOVERNANCE:
cit i z e misipatiopia political decisions

This group comprises solutions based on the idea of collective demisiking and aggregating ideas and solutior
to particular problems Crucial for the authors of such applications is the possibility of making political decisio
the widest possibleange of different groups of society, analogically to the process of creating an open source
by programmersA good example here is crowdsourcing that takes place within an open framework and facilit
aggregating new ideas; participatory democrasyesns based on different forms of polling; systems adopting
participatory budgets; electronic petition systems, etc.
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2.4. Analysis of the development aGovernmentat the level of the European Uniorand in chosen countriesPoland,
Estonia, Norway, Great Britain and the United States

2.4.1.European Unioni actions undertaken at the level of strategies and croggpvernment programmes

NAME OF DOCUMENT

ACTIONS

DESCRIPTION OF ACTIONS

European €5overnment Action
Plan (EGAP)

User empowermenfi actions
aimed at making more prd
active participants of processi
realised within an
administration system
especially citizens
entrepreeurs and other entities
through the wuse of ne\
technological tools

Actions within theUSER EMPOWRMENT area will include
-Admi ni stration ser vi €iadcudingdte debvergal seltvices wasvariedschannels, a d/
scope of the use of Internet, telephone, TV and mobile devices.

- Administraton services integrated with social services and networks (Web 2a@)analysis of the available IC
tools, cost andeconomic efficiency, as well of the possibility of applying them in administration to ensur
provision of highquality public services.

- Processing/reise of public data creating a systemlalwing access to statistical addmographical data to be us
and processed byt@ens and other entities (entreneurs, instiitions of sector Ill) for the elvelopment of new
products or servies. Launching portals to serve as a space for publishing public information, providing
various languages and with the use of different formats.

- Improvingtransparency of the work of public administration bodies, as well as the way, form and&twieuse
of personal data.

Increasing involvement of citizens and reiteneurs in processes and initiatives promoting their active particip
in decisioamaking and establishing policiésdeveloping and promoting more effective means of commtingg
and consulting, including the ones based on ICT tools.
The responsibilities of the European Conmsios (EC) include: defining, tagher with Member States (MS), ain
and assessment criteria for the results of implementatiodscreating a forum afxchange of implementatior
related information and experience at the national, regional and local level as a support for additional actiof
2013); conducting an analysis of the level of engagement of participants of aditiamigtr@cesse and preprang
recommendations (2011), promoting revision of legislation; collaborating with Member States on the develog
services and electronic solutions; evaluating the existing research programmes and launching new oneg
favourable conditionor further exchange of knowledge and experience (2011).

Internal Market actions aimed
at implementing solutions

promoting the development of
the EUb6s ifmter
mobility odankEU

mobility of entrepreneurs.

Actions contributingtd he devel opment of EUG&s internal mar k et
- Providing support for the already existing solutions available to entrepreneurs: easy access to th
procurement system and easy contact with representatives of public adminis&etiording tothe strategy
procedural and technical solutions will be created by 2015 that will allow for running business activity
and free delivering of services to public adisiration within the entire European Union. It will be possible¢
perform all ofthese actions remotely, with the use of Internet.
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So far, two solutions have been developed in this cate§B®CS ant’EPPOL.

SPOCS (Simple Procedures Online for Crbsesder Services) the idea behind this system is to elimin
procedural an@dministrationabifficulties faced by entrepreneurs willing to offer their services on the Evwipe
scale (e.g. contact points foetegpreneurs, establishing interconnected procedural soltitieqpsocedures);
PEPPOL (PaiEuropean Public eProcureme@tr-Line) i a system of public tenders held entirely online, wh
eliminatesaccess problems relating to the country of origin of a given user.

Tasks ofthe EC and MSsassessment of the existing solutions (SPOCSP&RPOL)actions and recommendatio
with an end towork out coherensolutions in the area gfublic tenders to be used across the EU (2011); MS
obliged to introduce public services meeting the international standard drawing on the experi@Re@$ and
PEPPOL (2012014) and provideent r epreneur-genvdrtet i fome conrdt act -p
administration bodies).

- Mobility of persms and safe delivery and stoeagf personal data.

- eDelivery of documents and informatiora system allowing remote access to documeatgssary foundertaking
studies, job or joining the social b eporsibility tosfaciliaye shie
exchange of knowledge and good practices, as well as to coordinate actions promoting a wider pereesatl
data (2012014). MSs, on the other hand, are obliged to transform their systems of collecting and providing
data in such a way as to ensure citizensdé highes
- eServicesacross the European Unidrexchange of obsertians made duringilot programmes. MSs and the E
have to: assess their remglss to employ this type of stibns by a conducting a close analysis and identify
potential legal, technical aridstitutional barriers (2011), point out key services, astdtdish their implementatio
cycle for year20122015 (2011)Addi t i onal I y, it owi || be the ECO6s
provide MSs with constant support in bringing the strategy into life.

Effective and efficient
administratiori the use of ICT
tools as a method of
reorganising administration.

Actions in the field of restructuring public administration include

- Improving the operation of public administratiand the quality of delivered services through the use of
solutions. Central to these actions is exchange of knowledge and experience within the EU. A good
presented in the strategy in the context of the discussed aspect is that of éReacice.eu portal
(https://joinup.ec.europa.pli an efficient tool used for exchanging data and good practices in the fie
eGovernment, eHealth, eParticipatamd elnclusive to be used by Member States and ettigies involved in
the creation and development efadninistrationacr oss the EU (201102012)
include: facilitating the exchange of information; promoting t@editested modern solutions and applicatio
examiningnew approaches to the issue of supporting organisational processes (2011); introducing the ¢
included in the eCommission Action Plan for 201-P015 (public procurement system, publiaformation
system, transparency of public administration) asthblishing a close caboration with MSs, with mobility|
and exchange of public administration workers from particular EU countries.

- Limiting administrative work overload eliminating unnecessary proceds and administrative tasks. thms
aimed,among ot hers, at : a more efficient us e -omfl
principle with regard to obtaining information from citizens.
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EC and MSs will undertake actions aimed at creating a forum fohaege of experience in theefl of
impl ementi ng systoamasn lppsipedas wall assthbéshirfg procedures andopting solutions
based on the primary role of communication and electronic services. Pieces of researchlzemkéibsinalyses wil
also be conductkand a schedule of further implementations will be prepared {2013).

- Green Governmerit ecofriendly strategy for the European Unidimiting the emssion of carbon dioxide o
sustainable energy use, e.g. through introducing a system of electihidérey of documents or the possibili
of holding a videoconference instead of travelling.

The ECO6s t as kdentifying both patendd administrative solutions and successful implementation
the field of eGovernment contributing to theluetion of the emission of carbon dioxide (2012). Member State
the other hand, are obliged to work on the development and adoption of evaluation procedures for the

aimed at limiting the emission of CO2 as part of the delivered administssigites (2013).

E Government actions aimed
at establishing initial conditions

The actions will include

- Establishing initial conditions, i.e. identifying key participants of the planned information and digiti
processes to be completed within a given administration.

- Interoperability of systemis enabling open access to administratieseevice acrosse erire European Union
Focus should be put on working out and implementing standards in the field ofpertsiity of
administraiton services among WSs.

Responsibilities of the ECimplementing thesolutions proposed in the davents Europeanlinteroperability

Framework andeuropean Interoperability Strategy (262Q15); creating a forum for exchange of opinions &

experience and promoting the idea of sharing and using the already existing solutions, e.g. through the de
of an interfaceallowing for acces and, as a result, using tretadand resources of MSs (2)1MSs are obliged t¢
make sure that their programmes are in accordance with the principle of interoperability of administration

(EIF).

- Access to sservicesi a system of identification anduthorisationoent i t | ement s and
will be undertaken within this priority that will result in the creation of an identification system of recij
(private and legal entities) of adminition services aoss Europe.

The plaaned actions willserve as a supplement tiwe existing strategies and p#in the fieldi especially: the
European Action Plan for eSigtures and eldentification and theSignature Directive (2011lt is also planed to
take advantage of th&TORK project whose main aim was testablish a fimewagk and specifications fo
interoperability of electronic identity systems. MSs are obliged to implement procedures in the elesrofic
identity drawing on STORK and other recommended projects.
- eGovernmentinnovativenessi offering new eGov geices based on the model provided by innova
technol ogi cal sol utions such 4 servitdotested architectdrd®in avder tqq
provide open services adjusted to the needs and capabilities of users of administraites, s& the same tim
ensuring a decrease in the costs of ICT tools.Sttaegyentails implementation of pilot programmes in the field
e-services. Governments will be obliged to modify the infrastructure models of their administration syst
updating them to the IPv6 standard.
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The EC will carry out a research and prepare recommendations, will undertake actions as part of the CIP p
aimed at providing support to administration in completing pilot implementations of updatBy6oprotomls
(2011).

Adopting strategies

Member States are obliged to ensure the implementaficadl the political priorities formulatedh the Ma | n
Declaration (2009)which should be then reflected in strategic and programme documents adopted in the fie
Government (2012 01 3) . The adoption of the EUG6s strateg
cooperation between the European Commission agiehidér States.

As part of the startegy implementation managemeaaamof experts will be created gathering representatives f
particular countries responsibler the implementation of eGov strategies (2011). The team will collaborate
experts fronthe Digital Agenda for Europe and the ISA Programme Committee.

Central to the implementation plan are: continuous cooperation, consulting, monitoring and constant eval
the implementation progress. Assessment will ba completed annually witlsehef waried toolgbenchmarking,
bend-learning, seHassessment, etc.) and methods (analysis of public data, analysis of websites, analysis
interviews, etc.). Member States are obliged to share with other countries and the European Comipigaation
about the tools adopted during the analysis and evaluation of implementations, contributing to the creation
evaluation tools (20:3015).
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2.4.2.POLAND: Actions undertaken at the level of strategieand crossgovernmentprogrammes,and an index analysis of the level of
development of electronic administration in Poland

ACTIONS UNDERTAKEN AS PART OF STRATEGIES :

An overview prepared based on an analysis of strategic and programnag@cuments related to the development of electronic administration.

NAME OF DOCUMENT ACTIONS

DESCRIPTION OF ACTIONS

Coherence of t

Information System

PaEGtwo 2.0.-N
administracji(State 2.0A new
start for eadministration)

Actions aimed at achieving coherence o0of the Coun

- establishing the | ogical archi,tecture of t he

- nationwide consultations between institutions to clearly confirm/delegate respon$ilitite fulfillment of
particular functions/public services,

- taking into consideration standards and initiativedertaken by the EU and international organisations,

- preparing legal instruments concerning general issues such as identificateurttzorisation of users, the
principle of interoperability ofunctional blocks within the health care system, taxes, education, etc.

- formulating new projects in the areas requirin
included so fain the process of informatisation,

- developing competences in the area of informatisation of public institutions,

- identifying lacks in the basic technical infrastruct, especially imetwork infrastructure, and lelneg up their
quality in different parts of the country to enable the nationwide deliverysefvces,

- preparing business players for assuming responsibility fquriheess of informatisation and creating the
awareness of that the main aim of informatisation is to satisfy (at a satisfactory level in terms of quality)
needs of clients (citizens, entrepreneurs and other public institutions) rather than possdmsaniormation
system.

References to actions in the
field of eGov2.0

- Opening for use public resources: public informatexhjcational content and cultural heritage as part of a
thoughtthrough formulaunderlined by the ideas of friendliness towarlligm@ups of users and adopting
application programming standards, which makes it ptesfilo supplier to prepare fulhteractive solutions for
users,

- Working out an online law establishment mo¢telensure transparency of submitting comments and chang
tracking)to satisfy the growing social needs of OPEN GOVERNMENT, a new standard of social consult
(based on the ideas of transparency and partne
institutional framework for particigary democracy.

Increasing the scope of
information made available by
the government

Sprawne Pa@Est w
(Efficient State 2020)

Increasing the scope of information made available by the government
- adopting open standards pfiblishing publianformation bearing in mindhe issue of the availability of
resources for persons with different grades of disability;
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- promoting in public administration offices the culture of openness underlined, among others, by specific
communication means, the quglof procedures and information circulation, responsiveness and opennes
citizensd opinions;

- implementing a system of trainings, promoting and rewarding social activity of workers of public
administration, etc.;

- introducing common standards ensuriamong others, easy access, interactivity, and the possibility of
processing and searching through i nformation o

Social consulting as a core
element of the decisiemaking
process

Open mechanisms of social consulting will be introduced that will constitute a core element of the-deadisign

process. The following actions will be undertaken to enhance the the consulting process:

- reinforcing the requin@ents and principlelsehind social consulting and civic participations,

- launching a programme devoted to the development, testing and popularisation of innovative technique
participatory management (e.g. participatory budget, civic panel),

- working out mechanisms of collatation with norgovernmental organisations at the level of central
institutions,

- constant monitoring of the quality of social consulting and civic participation,

- working out mechanisms allowing for efficient enforcement of legal rules related to soaisuiting,
especially from the point of view of duration and informating the society abagritsmnencement,

The following actions will be undertakenitecrease transparency of social consulting:

- creating a publicly available online platform for publighiprojects of legal acts and other proposals of
programmes and actions to be undertaken by public administration,

- encouraging citizens and particular groups of the society to take advantage of the process of social con
and the governing law, for emgole through launching information campaigns,

- providing a platform of exchange of thought, experience, analyses, proposals, and recommeadsgiased
during the processf dormulating a legal act.

Introducing other forms of civic
participation

The following actions will be undertakenitont r oduce ot her forms of citiz

process:

- creating platforms allowing for adding citizen

- using aggregated public data for analysing social trends and phenomena,

- working out digital tools making it possible for citizens to report encountered problems, negligences or fl
the operation of public administration units.

Change in the organisational
culture of public administration

Actions aimed at a change in the arigational culture of public administratiamclude

- introducing effective mdwanisms of communication withadministratiorbased on digital technologies (e.g.
social networking service, open knowledge database for administration workers).

- enhancing communication, social dialogue and civic dialégnereasing the openness of administration
workers and their social activity through: implementing and enforcing social communication awdywo
communication standards, creating and promotiegeixisting Web 2.0 tools within the administration secto
awarding bonuses for own initiatives on the part of administration workers and establishing good practic
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the area of collaboration with external experts and other interested entities.

increasing transparency f t aken deci si on sengagedientirethe sdcial and politigal lite
facilitating access to unlimited information on the completed and planned actions of public authorities, a
as citizensd iamnsultiions apdadectsivmaking @rodess concerning issues of both
individual and public interest.

Effective management of publi
services

Actions aimed atféective management of public services include

increasing the involvement of local commiugstin management and development processes, for instance
through promotion of good practices and broadening the networks of contacts with local organisations,
preparing and implementing a model of collecting feedback on public services in keeping withdbpt of
citizen sourcing.

creating and implementing mechanisms of reporting enhancements and innovative solutions in the area
procedures related to the delivery of public services.

Program Zintegrowanej

I nformatyz@cij.i
Integrated Informasation of
Countries Programme)

Integraion of services

Restructuring of processes and transforming the set of public services available at the moment into a-set of
generation servicedlew services are meant to be:

integrated with an offerechewgenerationservee covering a wiméetradmge safl
currently fall into the responsibility of several different offices and require a citizen to come to a place in
or submit needed documents to each of the places separately;

simplified i restructured in such a way as to make the road to the successful dealing with a given issue
shortest possible for a citizen or an entrepreneur and, as a result, make offices operate more efficiently;
Adel oc al i eerdiddeperidelyof the dnenkdiatdocation ofa person trying to fix a given issue,
making it equally easy for citizens living in the country and those currently working abroad (without the 1
for their presence in the officin person);

available though many electriorcommunicatiorchannels, including mobile applications;
available n different language, willacilitate their delivery across borders.

Integration of the public systen
data

Actions in the area dhtegration of the public system data include

providing citizens with the possibility access to thettata related tofficial cases in report systems run by
public administration bodies across the country via the ePUAP platform, as well as thematic and region
platforms;

what also falls withinhiearea of integrated access to public datihe preparation of technicahd
organisationasolutionsallowing for putting into practice the principle of open access to data, in line with t
guidelines formulated by theutopean Union with relation tadhe secalled reuse of public information;

in thearea of integrated management informattbie completion of the actions described above will allow f
creating conditions necessarytbe vi si ng an anal yti cs s ydscisienmakersip
their work. Such a system, similarly to business and informative systems employed in other EU countrig
make it possible to prepare analyses, reports and comparisons with the use of the data gathered by all
administration units, asell as to present it in a unified, coherent and aggregated formexdijosspecific
needs of the déson-makers.
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Integrated informatisation

Key actions in the area of integrated informatisation to be carried out in stages (bye2i2@ inPZIP, include
principally:

interoperability of public registers and other ICT systems (in accordance with the National Interoperabili
Framework) and providing citizens with the opportunity to easily accesgeallata intided in them, and
working out, well in advance, the legal base for the introduced organisational and technical solutions;
establishing and ensuring proper functioning of a supraministerial structure for managing the developmg
t he ¢ ount rrysystem,iwithfeach mimistry/uait having its particular space, scope of responsibili
and tasks, adn coordination performed at the level of programme management till the end of 2014;
ensuring full functionality of the integration of te®UAPplatform (Electronic Platform of Public
Administration Services)yith the information systems of public administration unittatcentral (by 2017),
regional (by 2019), and local (by 2020) level, with special focus on the dissemination of identification an
authem i cati on mechanisms, in keeping with EU®s r
offering, as part of each public administration system, the possibility of identification with the use of a Tr|
Profile, if only the sadty level guaranteed by it isghi enough for the area withivhich it is supposed to be
used (taking into consideration the type of data processed by the system, including sensitive informatio
relating, for example, to a patient), by 2018, while all new ICT sys&etopted by public administration units
will deliver their services through the ePUAP platform;

creating a platform that will integrate all public registers in order to provide a universal system for excha
register data gathered in national and European systems, by 2017;

l aunchi ng hniua@bticzenioma @NatiGhaComputing Cloud) allowing for more effective aeuof
t he admi ni sttuctuaet(netwarkd serversnapplications, the ePIAP platform, etc) within the serv
modelat the central and regional level, to be implementgzhases by 2020, the pilot stage to be completec
the end of 2015. Prior to the introduction of the National Computing Cloud it will be possible to undertak
the ministerial level, actions aimed at ensuring a proper level of infrastructure neetteddevelopment of
public eservices;

making an inventory of ICT resources owned by public administration units and creating procedures an
registers bases, by 2015;

identifying conditions and updating legal basescontinuous process;

taking into accoutther internationally followed Web Content Accessibility Guidelines 2.0 (WCAG 2.0) fo
platforms, lases and system so that they barused by the biggest possible amount of citizens, by 2015;
allocating finances for the development of IT solutiond their maintenance during the exploitation pHaae
continuous process;

developing digital competences within a given administration and a given society (as well as inspiring
entrepreneurs to increase their competericasjontinuous process.

Within the actions aimed at implementing online consultations within PZIE #rer

creating a publicly available online platform for publishing projects of legal acts and other proposals of
programmesnd actions to be undertaken by public administration,
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broadening access for other central units;

broadening access for local government units;

organisng informational campaigns with an aim to encourage citizens and particular groups of the socie
take advantage of the available system of consulting and analysing the existing law.

Another action aimed at improving the quality of the lawmaking process is creation eRfPle ®/stem that
will allow for the digitisationand integration of the entire gernmental legislation process.

The systemsglescribed below will be finallgomplemented byPubliczny Portal Informacji o Praw{@ublic
Portal of Information on Law) offering easy access to the currently binding legal resources and all the
adjudication®f the Polish Constitutional Tribunal, alomgth information on their feasibility. Withithe portal
one will also find details related to the lawmaking process and to what extent citizens can participate in
the responsibility of each involvedstitution on its own to ensure that respective websites are rirahetly
and guarantee access to information crucial from the point of view of inhabitants. Additionally, websites
also be suitable for use by the disabled, i.e. meet the WCA&édh6ard. Ultimately, SSDIP will be made
availablei atool offering the possibility of launching and running (free of charge) subject websites within
Public Information Bulletin (Biuletyn Informacji Publicznej). The use of SSDIP will mean savings for
governments and making citizens6 |ives easier.
Finally, created within PZIP will also be CRiFPublic Information Central Repository (Centralne
Repozytorium Informacji Publiczngj a catalogue to be used for publishing information resources. Inform
resources here mean pieces of information that are of particular importance for the development of
innovativeness and information society. The CRIP was created and is avail&dee®ubliczne.gov.pl.
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ANALYSIS OF IMPLEMENTATION OF SO LUTIONS IN THE FIELD OF ADMINISTRATION 1 .O:

An overview of implementations made in chosegectors of public services

INSTANCES OF

CATEGORIES* IMPLEMENTATI LINK TO THE WEBSITE SHORT DESCRIPTION
ON
Services for citizens
Income tax: income statements and informaabout YES http://www.finanse.mf.gov.pl/web/wp/pp;jsessionidiLaunched in Januad008,makes it possible to submn
decisions 117475ADB4718AFDCDCD2AB343CD70E income statements via Internet
Searching for job offershrough employment offices |YES http://www.mg.gov.pl/ Offgrs information for persons seeking job or wanti
to hire new employees.
. . The onlywebsite of the Polish National Health Fund
Social aid YES http://www.zus.pl http:/Awww.nfz.pl that offers the possibility of contacting the office
http://www.men.gov.pl .
electronically.
Personal documentpassports, driving licenses YES http://www.mswia.gov.pl/ http://www.mi.gov.pl/ The servicénas only informational purpose
Vehicle registration YES http://www.mi.gov.pl/ The service has only informational purpose.
Construction permits NO i Information only;app_llcanons are dealt with by the
local government units.
I : ) - Information only; no central system of notifications
Notifications tothe police (e.g. of a théft NO http://www.policja.gov.pl/ the police has been created so far.
Information only; services withiparticularlibraries
Public libraries NO http://lwww.mswia.gov.pl/ are delivered by local government unitsespective
libraries.

o . . ) - Information only; filing documents ardkaling with
Cert!flca_tes (of birth, marriage): submitting NO http://www.mswia.gov.pl/ applications fall into the competencies of local
applications

governments.
Enrollments to higheeducation schools/universities [NO - The recruitmenprocess is managed by edugher

education school/university individually.
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http://www.finanse.mf.gov.pl/web/wp/pp;jsessionid=5117475ADB4718AFDCDCD2AB343CD70E
http://www.finanse.mf.gov.pl/web/wp/pp;jsessionid=5117475ADB4718AFDCDCD2AB343CD70E
http://www.mg.gov.pl/
http://www.men.gov.pl/
http://www.mi.gov.pl/
http://www.policja.gov.pl/
http://www.mswia.gov.pl/
http://www.mswia.gov.pl/

Notifications of the will to change the place of

No registration duty. The issue of registration is tak]

residencdthe address) NG i care of by local governments.
_ . The weésite of NFZ (the Polish National Health Fun

Servicegelated to health protection YES www.nfz.pl and ZIPi ZintegrowanySy st em Obs gu
(Integrated System for Patient Assistance).

Services for companies

Socialbenefits for the employed YES www.zus.pl The system requires a public key.

Corporate incomeak: declarations, notifications YES http://www.e-deklaracje.gov.pl/ Ar_1yone \_Nhopossess_es an eIe_ctromc signature can
this service to submit a dechtion.

VAT: declarations, notifications YES http://www.e-deklaracje.gov.pl/ Anyone yvho POSSESSES an e[ectromc signature s
this service to submit a dechtion.

Registration of new entrepreneurs NO http://www.ms.gov.pl/ Information only.

Preserihg data to statistical bureaus YES http://www.stat.gov.pl/ ACCQSS _to data possible only through dedicated
applications.

Custom declarations YES http://www.mf.gov.pl/?const=2 An integrated declaration system operating sR@7.

Permits related tenvironmental protection NO http://www.ekoportal.pl/ Information only.

Public procurements NO http://www.portal.uzp.gov.pl/ No system.
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http://www.nfz.pl/
http://www.zus.pl/
http://www.e-deklaracje.gov.pl/
http://www.e-deklaracje.gov.pl/
http://www.ms.gov.pl/
http://www.stat.gov.pl/
http://www.mf.gov.pl/?const=2
http://www.ekoportal.pl/
http://www.portal.uzp.gov.pl/

ANALYSIS OF IMPLEMENTATION OF SO LUTIONS IN THE FIELD OF ADMINISTRATION 2 .0

An overview of chosen implementations

LINK TO THE DESCRIPTION OF
TYPE OF IMPLEMENTATION NAME OF IMPLEMENTATION AND LINK TO THE WEBSITE IMPLEMENTATION IN THE
WWW.EGOV2.EU BASE

2.0INSTITUTIONS: Parlar_nen_t: _ _
communication with the use Web https://play.google.com/store/apps/details?id=com.media30.zglosproblem.mobilg

2.0tools #Polskal official promotional portalhttp://www.polska.pl/

Jawny Lublin:http://jawnylublin.pl/

Centralne Repozytorium Informacji Publicznleftps://danepubliczne.gov.pl/

OPEN DATA:
Dane po warszawskuttp://www.danepowarszawsku.pl/

publication and raise of open data
Nasza Kasahttp://www.naszakasa.org.pl/

Sejmometrhttp://mojepanstwo.pl/sejmometr

Narysujtrase.pl:https://narysujtrase.pl/

E-ACTIVITY: Warszawa 19115ttp://warszawal9115.pl/
civic voluntary actionsimed at —
specificgoals NaprawmyTo:http://naprawmyto.pl/

Otwarte Zabytkihttp://otwartezabytki.pl/

Otwarta Warszawattp://otwartawarszawa.pl/

Dobr e P o my btip:#kroKobremmysly.krosno.pl/

E-CONSULTATIONS E-OPINIONS

Konsultacje Onlinehttp://konsultacje.gov.pl/

BudUet Obywat el htk/budtum.stangsacz.@/Nc z a

COLLABORATIVE GOVERNANCE:

citizenso6 parti
political decisions
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http://www.egov2.eu/
https://play.google.com/store/apps/details?id=com.media30.zglosproblem.mobileapp
http://www.polska.pl/
http://jawnylublin.pl/
https://danepubliczne.gov.pl/
http://www.danepowarszawsku.pl/
http://www.naszakasa.org.pl/
http://mojepanstwo.pl/sejmometr
https://narysujtrase.pl/
http://warszawa19115.pl/
http://naprawmyto.pl/
http://otwartezabytki.pl/
http://otwartawarszawa.pl/
http://kro.dobrepomysly.krosno.pl/
http://konsultacje.gov.pl/
http://budzet.um.stary.sacz.pl/

INDEX ANALYSIS for POLAND

Index-based description of result{social, infrastructure, administrative and legal one} of actions undertaken as part of theamplementation of
governmental strategies and programmes.

CATEGORY Year 2009 Year 2014
PKB per capita 16 625.9 % 186773 %
Unemployment rate 9.7 % 10.3 %
Social Progess Index 5.95* 6.60
Human Development Index Ogezx?eggaér?tl g:p%%a 0.834
EGDI Total (EGovernment Development IndeX otal) 0.5582 0.6482
OSI (Online Service Index, EGDI component) 0.3873 0.5433
TIl (Teleconmunication Infrastructure IndeiGDI component) 0.3374 0.5618
HCI (Human Capital IndexzGDI component) 0.9552 0.8396
OSI Stage 3 (Online Service Index Stage 3: Transactional services, EGDI component) 10% 42%
OSI Stage 4 (Onlice Service Index Stage 4: Connected services, EGDI component) 13% 26%
EPI (EParticipation Index) 0.2429 0.4902

(*) as for 2010
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LEGAL ACTS CONCERNING ELECTRONIC ADMINISTRATION

PUBLISHING

NAME YEAR DESCRIPTION LINK
- . A regulation concerninghe conditions and criteria for the use of electronic
Ustawa o podpisie elektronicznym . . .
2001 signature, |l egal effects of its us|sem.gov.pl

(Electronic Signature Act)

use of esignatures.

Ustawa o dostnpie
publicznej(Access to Public Informatio
Act)

2001

A regulation concerning access to public information, as well as conditions a
criteria for reuse of public information.

Sejm.gov.pl

Ustawa o informat
podmiot-w realizu
publiczne(Informatisation of the
Operation of Bodies Carrying out Pub
Tasks Act)

2005

Regaulations concerning technical aspects-gfo®, including the EPUAP platform

Sejm.gov.pl

Act from 9 January2009amending the

Code of Civil Procedure and other act 2009 Introduction of electronic court procedures/petitipagiments. e-sad.gov.pl
Act from 24 May 2013 amending the &

on building and land registry and 2013 Digitisaion of court property registers
mortgages.

Act amending the act on the National

Registry of Convictiongand several 2013 Digitisation of court registers of business activity. bip.ms.gov.pl

other acts.
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http://isap.sejm.gov.pl/DetailsServlet?id=WDU20011301450
http://isap.sejm.gov.pl/DetailsServlet?id=WDU20011121198
http://isap.sejm.gov.pl/DetailsServlet?id=WDU20050640565
https://www.e-sad.gov.pl/Subpage.aspx?page_id=12
http://bip.ms.gov.pl/pl/rejestry-i-ewidencje/okrajowy-rejestr-sadowy/elektroniczny-dostep-do-krajowego-rejestru-sadowego/

2.4.3 ESTONIA: Actions undertaken at the level of strategieand crossgovernment programmes and an index analysis of the level of

development of electronic administration in Estonia.

ACTIONS UNDERTAKEN AS PART OF STRATEGIES:

An overview prepared based on an analysis of strategic and programnag@cuments related to the development of electronic administration.

NAME OF DOCUMENT

ACTIONS

DESCRIPTION OF ACTIONS

Estonian Information Society
Strategy 2013
Digital agenda 2020

- Technical infrastructure

- Public data

- Accessibility of public
services

Completng the newgereration broadbandiround one third of the entire fibr@ptic cable has been complete
that is supposed to be 6.500 km long and be completed by 2@28ans that all inhabitants of Estonia will
gain access to a quick (30Mbit/s or mobroadband, while 60% of households will be using extremely fast
connection (100 Mbit/s or maye

Promoting the idea of crodmrderservices countries joining thie forces instead of delivering basic service
individually. As part of this initiativdestonia will initiate the creation of Nordic Digital Infrastructure Institu
- an international centre dedicated to the development-&oxd, eidentity, esignature and other componen
of basic service infrastructure.

Estonia will soon offer its $a and usefriendly services to inabitants of other countries as well. A virtual
residency (eresidency) will be launched, which means that Estonia will providecitens with electronic

identity in the form of digital identity cards.t i s deam @ heicomé &s recognizable in the field of e
services as Switzerland ihe banking sector.
Technol ogy, usersdé habits and | egislation are

predict those changes and possess flexiklitywing for quick adoption to new conditiorSxamples of
several countries ey show that IT systems need to be constantly developed. And if they are not, the re
administrative costs grow drastically andthecsa | | ed fi s p a g h edntes impossibldto dewitb. t
To avoid a situatiomiwhich we will be prisoners of old technology, a reform of public services needs to I
undertaken and supportive ICT infrastructure provided. Estonian public services have to keep up with
technologicahovelties and follow the commonly accepted quality standards. What is more gthe ouf - A

i nher it antoeuedwaccbrting boevhishoneshbul 6t use wi t hrianysolutioe p
older than 13 years.

Standarisationf e-signaturé 20 % of t he European Unionds popul
2020 in order to speed up business operations and simplify the process of managing personal issues.
Introduction of esignatures will be one of key elementdo§ t oni aés f or edof)l@T apdoohei
of top priorities during the period of this co
Safety of public data in the context of increasing data resources and widely populeseref data, a closer
contmwol of data use will make it possible to better deal withrisleof privacy loss. This is why organisational
and technological conditions will be improved to ensure that it is always absolegijoccitizens who, when
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and why uses their personal data.
Thanks to the existing systems and services the government has a host of data to use. Yet it is very oft¢

case that ités not used to create better 1l egal
ability to properly use avigible data and develop sdlns based on its close analysis will increase in the ne
years.

To ensure the continuity of the Republic of Es
embassyo vaaswhighwil menahatveopiesf all data andnformation systems key for the
countryods | isfterwidl li nbdiviaftfaulay embasAbseaor esuoht

conti nuity #i nensaredcdHamkaitdwhichwie Wwill actmeich more efficientiycases of natural
disasters of humacaused crises.

Through sharing the ¢ ouRgbvergadce and grometing ideascentral to thet h
existence of any information society, such as freedom of Internet and privacy protection gievithbe
promoted of Estonia being a centre of innovation and development of information society. The existenc
competene and innovative partner and service provider (e.g. a professional ICT sector) is crucial for the
developmenof public solutios for the ICT sector and the entire economy. The number of employed in
Estoniabds I CT sector wild/l doubl e bBstonzab Af€long Ladrning
Strategy 2020Digital Agenda will supply these actions with the promotion of careers and studies in the |
sector, higher education in this field to become of higher quality.
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ANALYSIS OF THE IMPLEMENTATION OF SO LUTIONS IN THE FIELD OF ADMINISTRATION 1 .0.:

An overview of implementations made in chosegectors of public services

INSTANCES OF

CATEGORIES* IMPLEMENTATI LINK TO THE WEBISTE SHORT DESCRIPTION
ON
Services for citizens
:jncqme tax: income statements and infornrataoou YES http://Awww.emta.ee/?lang=en The possibity of filling, editingandp r e vi e w
ecisions income statements.
Searching for job offershrough employment offices |YES http://www.tootukassa.ee/?lang=en A base of job offers with short descriptions.
. ? =
http://www.tootl_Jkassa.ee/. lang=en - Particubr services, i.e. aitb the unemployed, benefit
http://lwww.eesti.ee/eng/teemad/perekond/riigi_rahi o . . .
L . ) for families with children, medical care and student
Social aid YES e_abi_lastega_peredele/pere_ja_lastetoetused/ . ;
. . loans, can be performedrough 4 linked services
http://www.eesti.ee/eng/teemad/health_care/health| : .
. (interconnected with the use of X Road)
urancehttp://www.hm.ee/?1
http://www politsei.ee/en/teenused/isikitendavad |Websites have only informational purpose, docume
Personatocumentspassports, driving licenses NO dokumendid/eestkodanikupass/ can be filed only if the interested person is physical
http://www.mnt.ee/index.php?id=12659 present in the office.
Websites have only informational purposehicle can
Vehicleregistration NO http://www.mnt.ee/index.php?id=10663 be regstered only whethe interested perserare
physically present in the office
. . http://www.eesti.ee/eng/teemad/eluase/eluaseme_{Granting permits falls into the competences of local
Construction permits NO . . ;
mine/ehitus_ja_remont/ governments.
Notifications to the police (e.g. of a theft YES http://lwww.politsei.ee/en/ Notifications to be m&d
Publiclibraries YES http://www.libdex.com/country/estonia/tallinn/library The_ pOSSIbIIIty to browse catalogues and book cho
22677.html positions.
Cert!fmgtes (of birth, marrige): submitting NO http:/www. eesti.ee/eng/teemad/perekond/ Filing certificates falls into the competences of loca|
applications governments.
Enrollments to higheeducation schools/universities| YES https://www.sais.ee/index_en.html The universityds dat aba
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http://www.emta.ee/?lang=en
http://www.tootukassa.ee/?lang=en
http://www.hm.ee/?1
http://www.mnt.ee/index.php?id=10663
http://www.eesti.ee/eng/teemad/eluase/eluaseme_soetamine/ehitus_ja_remont/
http://www.eesti.ee/eng/teemad/eluase/eluaseme_soetamine/ehitus_ja_remont/
http://www.politsei.ee/en/
http://www.libdex.com/country/estonia/tallinn/library_22677.html
http://www.libdex.com/country/estonia/tallinn/library_22677.html
http://www.eesti.ee/eng/teemad/perekond/
https://www.sais.ee/index_en.html

database offering infor
results, thanks to whictandidates may immediately
get to knowhow big are their chances of being
admitted to a given faculty.

Notifications of the will to change the place of

The website features a form that serves, among ot

. ? =
residencdthe address) YES hitp://w3.andmevara.ee/?lang=en to notify about chances of current place of resideng
Services related to health protection YES http://wwv_v.digilugu.ee/portal/page/portaI/DigiIugu/EA base offeri_ng information about a given patient
erviseProjektid integrated with a appointment reminder system.
Services for companies
Social benefits for the employed YES http://www.emta.ee/index.php?id=1595 Tax due for a given employee can be declared and
via the Internet.
Corporate incomeak: declarations, notifications YES http://www.emta.ee/index.php?id=1839 ;tj(lgzccess to declarations and information of paid
VAT: declarations, notifications YES http://www.emta.ee/?id-9268 g(llegccess to declarations and information of paid
https://arireqgister.rik.ee/index.py?lang=eng&sess=4 . . . : . -
Registration of new entrepreneurs YES 3779477489227711664355061768470602118315 O nc [e9Stration with the use ofD, each decision
1019353451977613 y an approp '
Preserihg data to statisticdureaus YES https://estat.stat.ee/ In use since 2006
Custom declarations YES http://www.emta.ee/index.php?id=1939 _Declgr_athn can be done on any computer, standar
identification for fovernment systems is enough.
Permits related tenvironmental protection YES http://klis.envir.ee/ A fullu transactional service.
Public procurements YES https://riigihanked.riik.ee/ Since2001all public procurements have been

published on the Web.
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http://w3.andmevara.ee/?lang=en
http://www.digilugu.ee/portal/page/portal/Digilugu/ETerviseProjektid
http://www.digilugu.ee/portal/page/portal/Digilugu/ETerviseProjektid
http://www.emta.ee/index.php?id=1595
http://www.emta.ee/index.php?id=1839
http://www.emta.ee/?id=29268
https://ariregister.rik.ee/index.py?lang=eng&sess=4103377947748922771166435596176847060211831525471019353451977613
https://ariregister.rik.ee/index.py?lang=eng&sess=4103377947748922771166435596176847060211831525471019353451977613
https://ariregister.rik.ee/index.py?lang=eng&sess=4103377947748922771166435596176847060211831525471019353451977613
https://estat.stat.ee/
http://www.emta.ee/index.php?id=1939
http://klis.envir.ee/
https://riigihanked.riik.ee/

ANALYSIS OF THE IMPLEMENTATION OF SO LUTIONS IN THE FIELD OF ADMINISTRATION 2.0.:

An overview of chosen implementations

TYPE OF IMPLEMENTATION NAME OF THE IMPLEMENTATION AND LINK TO THE WEBSITE

LINK TO THE DESCRIPTION OF THE
IMPLEMENTATION IN THE WWW.EGOV2.EU
BASE

Comapany Registration Portaltp://www.ettevotjaportaal.rik.ee/

http://fegov2.eu/pl/knowledgbase/estoni@ompany
registrationportal/

e-Prescriptionhttp://www.etervis.ee/

http://egov2.eu/knowledgkase/estonia-
prescriptior3/

e-Police

http://fegov2.eu/knowledgease/estonia-police-2/

e-Notary: http://www.rik.ee/en/international/ieotary

http://egov2.eu/knowledgkase/estonia-notary-2/

e-Tervis http://www.etervis.ee/

http://fegov2.eu/knowledgkase/estonia-health/

e-Toimik: http://www.etoimik.ee
2.0 INSTITUTIONS:

http://egov2.eu/knowledgkase/estonia-file-2/

communication with the use of Web

Company Registration Portddttp://www.ettevotjaportaal.rik.ee/
2.0 tools

http://egov2.eu/pl/knowledgbase/estoni@ompany
registrationportal2/

e-Business Register Proceedings System 3.0

http://fegov2.eu/knowledgease/estonia-business
registerproceedingsystem3-0-2/

Immovables Portahttp://kinnistuportaal.rik.ee

http://egov2.eu/knowledgkase/estonimmovables
portal2/

e-Tax Board http://www.emta.ee/

http://egov2.eu/knowledgkase/estonia-tax-board
2/

e-Residencyhttp://apply.eestonia.com/

http://egov2.eu/knowledgkase/estonia-residency
2/
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http://www.egov2.eu/
http://www.rik.ee/en/international/e-notary

INDEX ANALYSIS for ESTONIA

Index-based description of results (social, infrastructure, administrative and legal ones) of actions undertaken as part of thglementation of
governmental strategies angrogrammes.

CATEGORY Year 2009 Year 2014
PKB per capita 16 150.0 19 282.3
Unemployment rate 6,2 % 10,9 %
Social Progess Index 6,16* 7.68
Human Development Index 0.830* 0.840
EGDI Total (EGovernment Development Inded otal) 0.6965 0.8180
OSI (Online Service Index, EGDI component) 0.5016 0.7717
Tl (Telecommunication Infrastructure IndeEGDI component) 0.6273 0.7934
HCI (Human Capital Index, EGDI component) 0.9666 0.8889
OSI Stage 3 (Online Service Index Stage 3: Transactional seiG&4,component) 38 56
OSI Stage 4 (Onlice Service Index Stage 4: Connected services, EGDI component) 21 59
EPI (EParticipation Index) 0.6857 0.7647

(*) as for 2010
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LEGAL ACTS CONCERNING ELECTRONIC ADMINISTRATION

NAME

PUBLISHING
YEAR

DESCRIPTION

LINK

Public Information Act

2001

The act encompasses the State and local units, legal entities dedicating\baen
to public law, and privateompanies cooperating with the public sector by
supplementing their competences, including those related to education, heal
social care and other public servicEseryone can apply for any registered
information and the institution possessing thfermation is obliged to issue an
answer within five working daysn case of an use for research purposes, fees
be abolished. Government departments and other entities possessing public
information are obliged to maintain websites and publish oalileag information
list. It is also their responsibilities to ensure that offered information is not
foutdated, i mprecise or mi sl -maldretobe
regarded as official applications for providing information. The bsct egulates
the issue of reise of data belonging to the public sector.

Information Society Services Act

2004

Establishes requirements adequate for an information society and service pr
and is responsible for monitoring, ensuring reliapitif the process and dealing
with instances of breaching the established rules.

Electronic Commnications Act

2004

The act sets out requirements:foublicly available electronic communication
networks andcommunication services:

- radiocommunication

- radio waves management

- verifying whether the state fulfills these requirements

Digital Signature Act

2000

Places equal value on a handwritten signature and an electronic signature. It
obliges all public institutions to accept electronically signed documents.

System OfSecurity Measures For
Information Systems

2008

This regulation lays down a system of security measures for information syst
used in processing information and other resources gathered in databases ru
government and local government unitie system offers a procedure defining
security measurgwotecting data, as well as description of organisational and
physical measures and IT security devices designed to ensure the safety of (
| mportantly, the regulations doesn
featuring state secrets.
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2.4.4.GREAT BRITAIN : Actions undertaken at the level of strategiesral crocc-government programmeasand an index analysis of the
level of development of electronic administration in Great Britain.

ACTIONS UNDERTAKEN AS PART OF STRATEGIES:

An overview prepared based on an analysis of strategic and programme documents related to the development of electronic atnation.

NAME OF DOCUMENT

ACTIONS

DESCRIPTION OF THE ACTIONS

Government Digital Strategy

Actions aimed at enhancing
administratiori in procedural and
infrustructural terms

The actions include

- Redesign of governmental departments and agehdesisionmaking bodies of departments and
transactional agencies will include in their structure a Digital Leader whbeviksponsible for the
development and implementation of the digital strategy. In case of far more complex services (over 10(
services annually) the teamlihbe joined by a Service Managwhose task will be to restructure their
operation model, as wedls manage their actions and improve their quality. The system will also feature
Government Digital Service respobis for providing support, proper training and help in recruiting
management persoel.

-Increas ng e mpl oy e e s giesd Gayérnment DigitabSerpiestill @asign a series of trainings fq
employees, will be responsible for the shape of training programme for: Service Managerankiglorkers
of all departments, all office workers (at all levels) as part ofGhal Service Capabilities Plan published
along with the Digital Strategy.

- Restructuring tools and applications used for delivering public sefviapplications and tools should be
constantly subject to optimisation based on behaviours and rematties part of userslew solutions are to
beavailable to all persons entitled to use them, while all others ought to be providgaofébsional
assistance from @lified technical workers.

- A profound change in the way people think about public adtnation rooted in the idea that new systems
should be as open as possible. Developed in keeping with the Open Source principles, theyre@nalo
work properly on anylevices capable of connecting into networks, including telephones and mobilesgevi
respective applications to be prepares shortly after the creation of the basic version of theAsystgm.
important changéom the point of the existing information solutions is to be the pidgito use a high
quality API allowing for integratig governrental systems with the softwaneed by external entities, which
will simplify the processes of service outsourcing and creating new programs adjusted to the operation
the governmental systems of delivering services to citizens.

- Gatheing all the available services and applications on one gogaV.uki so that users can access the
whole of public services offeand, as a result, are not forced to search for information about particular
departments on their respective websites.

- Building technical infrastructe based on openness, availability and interoperability. Instead of closed
programmes created especially for specific ministry or government institytsdem package will be designe
that will make possible integtian with exernal applications and will provide valuable information on the w
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they interact with citizens. New packages will be characterised by attractive graphic design, will include
i nformation on usersd behavi our s e aperationefithe vety evabsité
and financial reports allowing for estimating the real cost of a given service.

- Eliminating legislative barriers the responsibilities of the Chancellery of the Prime Minister will include
coordinationof the process dadliminating legislative barriers (put into life in cooperation with ministries) thg
may inhibit the creation of satisfactory digital services.

- Monitoring of changes and work done in particular ministiriédgpart from electronic tools employees of
offices will have to heir disposal methods used bymagers Each ministry will be obliged to submit, till the|
end of 2013, a properly prepared repaifering information on the inner workings of the ministry. By the er
of 2012 theGovernment Digital Serviceill prepare a list of needed data and then, it will help particular
ministries in the process of creating, defining, gathering, and, finally, presenting all the information.

The used indexes will includeost per transaction (CPT)for checking whethethe service channels used
within a given service are cesfficient and to determine whether users, in order to complete a transactior
follow a more expensive or a cheaper path); us
implementing proper enhancements); transaction completion rates (allow for determining the moment i
a given user decides not to contimmmnducting the transaction_; talip levels (shows how fast users accepl
new electronic channels and where addalar completely novel approach should be employed).

Actions aimes at increasing
availability and the scope of use ¢
e-services

The actions include

- Increasing the availability of-services for citizenst he i dea i s that new ser
contacted offices electronically so far, even
campaign will be conducted that will promote new services and encourage citizens tovtakagalof the
offered possibit i e s . For persons who donét use Interne
will allow contact in the offline mode.

- Increasing the availability of-eervicedor represetatives of medium and smalhterprisesi new services
will allow citizens to easily deal with administrative matters from home and will make the lives of busine
owners much easier.

- Redefining the principles of communication with citizérigcreasing the scope of use of commatimn
methods based on web 2.0. This will be a step forward adopting proper implementations in the fighd of
2.0. Tasks allocated to patiar groups will include: adopting tools and techniques allowing consultations
representatives of public opam. Training will be conducted that will make it possible to better understanc
behaviours observed within social media and their use in the process of drafting new legislation. Additic
in May 2012 workers of the public administration sector wergigea with special manuals (based on 6 ma
principles) that will help them tonove freely within the world of social media.
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ANALYSIS OF THE IMPLEMENTATION OF SO LUTIONS IN THE FIELD OF ADMINISTRATION 1 .0.:

An overview of implementations made in chosen sectors of public services.

INSTANCES OF

CATEGORIES* IMPLEMENTATI LINK TO THE WEBSITE SHORT DESCRIPTION
ON
Services for citizens
Income tax: income statements and informaabout http://www.hmrc.gov.uk/individuals/tmaself T_he service makes it possible for a citizen to subm
- YES his/her income statement electronically and check
decisions assessment.shtml .
value of thealready paid taxes.
hitp:/fwww.gov.uk/en Infrastructure offering the possibility of searchin
Searching for job offershrough employment offices |YES http://jobseekers.direct.gov.uk/homepage.aspx?seq throuah ioboffers 9 P y 9
d=3188ab24:9b7-4a789de5b74775¢1c384 gn| '
http://www.gov.uk/en
http://mww.hmrc.gov.uk/childbenefit/ . . . . )
Social aid YES http://www.studentfinance.direct.gov.uk/portal/page ;Teaps?jgf:;g;gf e;gﬂlt)éldn%fotrht;esntg{gs for children 3
pageid=153,4680119& dad=portal& schema=POH 9 y :
L
Personal daementspassports, driving licenses YES http://www.gov.uk/ '(Ij'he possibity of making online applications for
ocuments.
Vehicle registration NO http://www.gov.uk/en Information and documents to download.
Constructiorpermits YES http:/{www.gov.uk{en The posslblllty c_)f submitting documents electronica
hhttp://www.planningportal.gov.uk/ and making online payments.
http://www.gov.uk
Notifications to the police (e.g. of a theft YES http://www.direct.gov.uk/en/Diol1/DoltOnline/DG_4|Locating the closest police station.
17475
Public libraries NO - Doesndat exi st
- . . ] - http://lwww.gov.uk/ (England and Wales)
Certificates (of birth, marriage): submitting YES http://www.grascotland.gov.uk/ (Scotland) The possibility of obtaining online certificates.

applications

http://www.groni.gov.uk/ (Northern Ireland)
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http://www.hmrc.gov.uk/individuals/tmaself-assessment.shtml
http://www.hmrc.gov.uk/individuals/tmaself-assessment.shtml
http://www.studentfinance.direct.gov.uk/portal/page?_pageid=153,4680119&_dad=portal&_schema=PORTAL
http://www.studentfinance.direct.gov.uk/portal/page?_pageid=153,4680119&_dad=portal&_schema=PORTAL
http://www.studentfinance.direct.gov.uk/portal/page?_pageid=153,4680119&_dad=portal&_schema=PORTAL
http://www.gov.uk/
http://www.gov.uk/en

A central system offering the possibility to apply for

Enroliments to higheeducation schools/universities [YES http://www.ucas.com/ . L
study programmes at higher education institutions.
Noatifications of the will to change the place of The service is not needed because tien®
: NO - . ! A
residencethe address) registration obligation in the country.
Services related to health protection NO - No central system.
Services for companies
The possibility ofmaking online applications and
Social benefits for the employed YES http://mww.hmrc.gov.uk/ payments t he possibility o
systems with governmental ones.
The portalmakes it possible for a citizen to submit
Corporate incomeai: declarations, notifications YES http://www.hmrc.gov.uk/ his/herincome tax declaratioelectronically andearch
through thealready paid taxes.
VAT: declarations, notifications YES http://www.companieshouse.gov.uk/
http://customs.hmrc.gov.uk/channelsPortalWebApq
Registration of new entrepreneurs YES annelsPortalWebApp.portal?_nfpb=t&ugagelLabel5Online registration possible.
pagelmport_Home
Preserihg data to statistical bureaus NO http://www.statistics.gov.uk/default.asp Access only to the already published data.
http://customs.hmrc.gov.uk/channelsPortalWebApy
Customdeclarations YES annelsPortalWebApp.portal?_nfpb=true&_pagelLalj The possibility of shmiting online declarations.
pagelmportHome
Permits related tenvironmental protection NO http://www.environmenrtgency.gov.uk/business/  |Information and documents to download.
Public procurements YES http://ccs.cabinetoffice.gov.uk/ A private service actin

authorisation.
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http://www.ucas.com/
http://www.hmrc.gov.uk/
http://www.hmrc.gov.uk/
http://www.companieshouse.gov.uk/
http://customs.hmrc.gov.uk/channelsPortalWebApp/channelsPortalWebApp.portal?_nfpb=true&_pageLabel=pageImport_Home
http://customs.hmrc.gov.uk/channelsPortalWebApp/channelsPortalWebApp.portal?_nfpb=true&_pageLabel=pageImport_Home
http://customs.hmrc.gov.uk/channelsPortalWebApp/channelsPortalWebApp.portal?_nfpb=true&_pageLabel=pageImport_Home
http://www.statistics.gov.uk/default.asp
http://customs.hmrc.gov.uk/channelsPortalWebApp/channelsPortalWebApp.portal?_nfpb=true&_pageLabel=pageImport_Home
http://customs.hmrc.gov.uk/channelsPortalWebApp/channelsPortalWebApp.portal?_nfpb=true&_pageLabel=pageImport_Home
http://customs.hmrc.gov.uk/channelsPortalWebApp/channelsPortalWebApp.portal?_nfpb=true&_pageLabel=pageImport_Home
http://www.environment-agency.gov.uk/business/
http://ccs.cabinetoffice.gov.uk/

ANALYSIS OF THE IMPLEMENTATION OF SO LUTIONS IN THE FIELD OF ADMINISTRATION 2 .0.:

Overview of chosen implementations

TYPE OF IMPLEMENTATION

NAME OF THE IMPLEMENTATION AND LINK TO THE WEBSITE

LINK TO THE DESCRIPTION OF THE
IMPLEMENTATION IN THE
WWW.EGOV2.EU BASE

2.0 INSTITUTIONS:

communication wittthe use of Web
2.0 tools

WriteToThem:https://www.writetothem.com

Enfield Council- My Enfield: http://lwww.enfield.gov.uk/myenfield

London Borough of Hounslow: http://www.hounslow.gov.uk/

NHS Choices: http://www.nhs.uk/Pages/HomePage.aspx

Surrey County Council, Surrey Information Point: http://www.surreycc.gov.uk/
http://www.surreyinformationpoint.org.uk/kb5/surrey/sip/home.page

OPEN DATA:
publication and raise of open data

Office of Gas and Electricity Markets: https://www.ofgem.gov.uk

Data.gov.uk: http://data.gov.uk/

Illustreets: http://illustreets.co.uk/

MyNHS: http://www.nhs.uk/ServieSearch/performance/search

Walkonomics: http://www.walkonomics.com/

Public contracts Scotland: www.publiccontractsscotland.gov.uk

TheyWorkForYou: http://www.theyworkforyou.com

Doorda:http://www.doorda.com

Public Whip :http://www.publicwhip.org.uk/

E-ACTIVITY:

civic voluntary actiongimed at
specific goals

Community Payback Projedittp://noms.gsi.gov.uk

Love Where You Livehttp://www.lovewhereyoulive.org

Fix My Street: https://www.fixmystreet.comrhttps://www.neighbourhoodalert.co.uk

Neighbourhood and Home Watch:
http://www.ourwatch.org.uk/get_involved/join_or_start_a_scheme/

Open EIm Project: http://www.openelm.org.im

Old Weather:  http://www.oldweather.org/
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http://www.egov2.eu/
https://www.writetothem.com/
http://www.doorda.com/
http://www.publicwhip.org.uk/
http://noms.gsi.gov.uk/
http://www.lovewhereyoulive.org/
https://www.fixmystreet.com/
https://www.neighbourhoodalert.co.uk/

E-CONSULTATIONS E-OPINIONS

Talk London  http://talklondon.london.gouk

TheyWorkForYou: http://www.theyworkforyou.com

Walkonomics: http://www.walkonomics.com/

Budget Simulator Derby City Council:
https:/lyourmoneyyourviews.budgetsimulator.com/

COLLABORATIVE GOVERNANCE:

citizensod parti
political decisions

e-Petitions : http://epetitions.direct.gov.uk
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INDEX ANALYSIS for GREAT BRITAIN

Index-based description of results (social, infrastructure, administrative and legal ones) of actions undertaken as part of thglementation of
governmental strategies and programmes.

CATEGORY Year 2009 Year 2014
PKB per capita 337574 34 776.6
Unemployment rate 5,05 % 7,02 %
Social Progess Index 7.6* 8,05
Human Development Index 0.895* 0.892
EGDI Total (EGovernmenDevelopment Index Total) 0.8147 0.8695
OSI (Online Service Index, EGDI component) 0.7746 0.8976
TIl (Teleconmunication Infrastructure IndeiGDI component) 0.7164 0.8534
HCI (Human Capital Index, EGDI component) 0.9542 0.8574
OSI Stage 3 (Onlin8ervice Index Stage 3: Transactional services, EGDI component) 71 63
OSI Stage 4 (Onlice Service Index Stage 4: Connected services, EGDI component) 25 88
EPI (EParticipation Index) 0.7714 0.9608

(*) as for 2010
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LEGAL ACTS CONCERNING ELECTRONIC ADMINISTRATION

NAME

PUBLISHING
YEAR

DESCRIPTION

LINK

Freedom of Information Act

2000

It lays down clear statute law (including severe restrictions) for anyone willing
apply for access to information possessed by public administration bodees.
newly appointed Commissioner's Office and Information Trébuwyill be granted
both a wide sope of competences and numerous responsibilities. New regulg
will cover a wide range of public authorities, including Parliament, governmet
departments, local authorities and other bodies in England, Northern Ireland
Wales. Scotland has its owaet on this kindFreedom of Information [Scotland]
Act.

www.legislation.gov.uk

Digital Economy Act

2010

The act concerns instances of breaching copyright ontineeates a system
facilitating the process of following artien,sung persons who constantly
infringe copyright regulations.

www.legislation.gov.uk

Electronic Communications Act

2000

The electronic communications gobvidesa legal foundation for using eleohic
signatures in pblic and private sectors.

www.legislation.gov.uk

Electronic Signatures Regulations

2002

It regulatedssues related to electronic signaturederstoochs having the same
value as handwiten ones.

www.legislation.gov.uk

Re-Use of Public Sector Information
Regulations

2005

It regulates the issuof reusing informationfom the public sector.

www.legislation.gov.uk

UK Digital Strategy

2012

The strategy outlines the ways in which the British government will redesign
digital strategies so that people are willing to use them.

www.gov.uk

Digital Service Reform

The Digital Service Reform sets out a series of specific, practical actions that
bring about real changes in the service.

www.gov.uk

Departament Digital Strategies

2013

The Department Digital Strategies determine the extent to which the governn
will transform its digital services in an attempt to make them less complex an
more useffriendly, which will definitely make citizens want to use them more
willingly.

Each department has created their own digital strategy which describes the \
which theywill reach the objectives outlined in the main strat®ggides, each

www.gov.uk
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http://www.legislation.gov.uk/ukpga/2000/36/pdfs/ukpga_20000036_en.pdf
http://www.legislation.gov.uk/ukpga/2010/24/pdfs/ukpga_20100024_en.pdf
http://www.legislation.gov.uk/ukpga/2000/7/pdfs/ukpga_20000007_en.pdf
http://www.legislation.gov.uk/uksi/2002/318/pdfs/uksi_20020318_en.pdf
http://www.legislation.gov.uk/uksi/2005/1515/pdfs/uksi_20051515_en.pdf
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/296336/Government_Digital_Stratetegy_-_November_2012.pdf
https://www.gov.uk/government/organisations/civil-service-reform
https://www.gov.uk/government/collections/departmental-digital-strategies

department has also prepared a summary of the progress made in 2013 and
for 2014.

Open Gov Partnership for United
Kingdom

A subpageof the Open Government Partnersligr the United Kingdom

www.opengovpartnership.org

TheDigital Britainr eport i s one of the Britin

Digital Britain Report 2009 the process of designing an administrative reform plan and future legislative |www.gov.uk
programmes.

UK National Action Plans www.gov.uk
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http://www.opengovpartnership.org/country/united-kingdom
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/228844/7650.pdf
https://www.gov.uk/government/consultations/open-government-partnership-uk-national-action-plan-2013

2.4.5.NORWAY : Actions undertaken at the level ofstartegies and crosgjovernment programmes and an index analysis of the level of
development of electronic administration in Norway.

ACTIONS UNDERTAKEN AS PART OF STRATEGIES:

An overview prepared based on an analysis of strategic and programnag@cuments related to the development of electronic administration.

NAME OF DOCUMENT

ACTIONS

DESCRIPTION OF ACTIONS

Digitiliseringsprogrammet

A register of natural persons,
properties and legal entities
(Folkeregisteret, Matrikkelen
andEnhetsregisteret
respectively.

The authors of the programme point out to the possibility of supplementing Population Register and Registe
Natural Persons with electronic contact d@fparticular importance are also works on the interface and
communcation between different systems used within particular registers.

Altinn T an Internet portal and
shared platform for-services.

*  Altinn is an Internet portal and a technical platform allowing for, among otbemging forms and documents
electronic formats to public sector agencies, sending messages from the public sector and access to pu
registers.

*  Since 2008 Altinn habeen constantly developed irder to support new services (service, distributiod a
transactional services, data sharing and processing sensitive personal data).

e-ID 1 infrastructure supporting
electronic identity.

Actions in the field of electronic identity include different kind of actions allowing for loggirtg and accessing a
wide range of st at eendcesdvithithe asa ¢f PIN codes sent o @igers-giadkeor ence only
codes sent in fon of text messages to mobile phones. Described in the programme are initiatives promoting f
development of the ID area and aimed at improving the conditions of ufihgteseries of solutions have been
adopted that are characterized by differentisgy levels:

*  MinIN (MylID) (e-ID solution, medium and high safdgvel, level 3);
*  Access to services where sensitive data or signature are needed; it retDicgsaachigh safety level (level 4).

Secure digital mailbox and
contact data/information

At the moment of accepting the documents the solutigrlementatiorwas at the planning stage.

Managing shared ICT
components.

Actions in the field of evaluating ways of managing elements of shared ICT infrastridtaraim is to develop
suchorganisation, management and financing model for the shared infrastructure that is supportive of the ge
process of digitising public services.

Adapting legal regulations to
challenges of -@dministration.

The process initiated at the beginninglaf 2000s. Described in the programme were sphiareeed of further
unificatiornt

* general rules of digital communication with citizens and the business seopting the general rulé o
sending all the informatiorrdm the public sector electronically;
*  regulations offering the possibility of reusing public informafica plan to introduce regulations making it
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*

easier to various entities within the public sector to reuse (importantly, in a more efficientieaag of
information registered by other agges of the public sector;
regulations making it possible to deal with administrative matters automatically.

Difi Strategien 2012015

Managing knowledge in the
public sectoii providing the
government with iformation
and knowledge.

The actionsnclude

*

reviewing situations, changes and trends in the public administration sector at the national and internatiq
level, sharing examples and good practices;

analysing consequences of changes for the organisation system and management in public aoministrat
assessment of the influence of changes on the efficiency of the public sector, taking into account the pe
of users/recipients of services delivered by the public sector;

carrying out researches, analyses and evaluations independently yieistty;

active disenination of knowledge through publishing, organising conferences, publishing text in scientifig
journals and in media.

Knowledge management in the
public sectoii improving
organisation and management
the public sector

Theaction involves

*

*

*

*

*

providing support for the process of increasing the level of competences within the state;

facilitating exchange between particular government agencies;

undertaking shared initiatives in the field of the development of skills, with specied on digital teaching
methods;

increasing the level of leadership competences in the country, with special focus on change managemel
parnership in talks with state enprises and offering the possessed expertise in the field.

Area: eservices

Actions in the field of eservices include

*

*

managingthe ountr yés s harl&architecdureponent s and

special focus on managerial staff in the public sector and making sure that it works out efficient organisa
management and IT financing models;

taking proper care of issues related to the dev
ensuring contribution/specialised knowledge as part of the process of preparing changes in regulations &
national and international level;

evaluding the influence of digitisation on changes in regulations governing the public sector;

supporting users in effective use e$ervices and providing the public sector entities with expert services ir
terms of working out efficient solutions fasers imeed of different channels;

ministerial actions aimed at improving the public procurement system and increasing the benefits it offer
including provision of proper IT equipment for public procurements, making it easier for public sector age
to use public procurement to enhatigeir innovativeness, ensuring that solutions promotingremerce are
actually implemented, taking part in EU projects and taking advantage of programmes and international
that Norway participates in; increasing administrative competencesapdshibility of being active in the fiel
of public procurements; adjusting and simplifying regulations concerning the public procurement sector;
providing expert contribution in the processes of changing regulations in the field of public procurement
national and international level; making sure that the principles of environment protection and social
responsibility are applied in the public procurement process.
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Action Plans within Partnership
for Open Government

Particular plans encompass
actionsthat can be narrowed
down to three major areas

1. open public sector and
inclusive government

2.sex equality
participation in the public
sector

3. Managing oil and gas
revenues

6 actions have been specified
within these plangs in the first
one, 1 in the second one, and |
in the third one)

25 sentences have been presented

*

*

b R

*

*

L R

Public review and public consultation

A better overview of comntiées, boards and councils operating in the public séctmre public access to
informationand better opportunities for further gse

ASi mplifyo project;

Electronic public records

Re-use of public sector information

Access to health data

Renewal of t he (regeengem.ntegoveramsentwa;bsi t e
Declaration of principles for interdon and dialogue witiNGOs;

Simplification and digital administration of arrangemeiotsNGOs;

Registering and preserving digital documentation produced by public bodies;
TheNorwayn Ci ti zen Survey (monitoring ci
Whistleblowing

Strengthened information exchange for more efficient crime prevention and combating;

Strenghening the transparency of public authorities and administration

E-governmentvith an enduser focus

Plain legal language to be adopted in legal acts and documents drafted by public sector institutions;
Updating information available on tiNorwayn Grant Programme

Initiating an international dialogue on a greater financial transparency (a proposaarepe international
conventionor agreement on financial trgg@sency);

Reducing conflicts of interests in the public sedtartroducing regulations concerning p@&shployment period
for public posts (politicians, civil servants

Establishing the Qwre for Integrity in the Defense Secioworking for the transparency and integrity of the
Norwayn defense sector, also in the context of relations with allies in NATO;

Modernising public governance: efforts to develop a resiginted administration arclarify roles and
responsibilities;

Transparency in the management of oil and gas revieaupport for theEITI initiative (Extractive Industries
Transparency Initiative);

Transparency in the Management of the Government Pensiorn Fund

Transparency ananti-corruption efforts

Actions at the level of the municipal sector (¢lge development of the register of appointmevite municipal
representatives, the development of information systems concerning school strategies and plans

tizensdé op
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ANALYSIS OF THE IMPLEMENTATION OF SO LUTIONS IN THE FIELD OF ADMINISTRATION 1 .0.:

An overview of implementations made in chosen sectors of public services.

INSTANCES OF

CATEGORIES* IMPLEMENTATI LINK TO THE WEBSITE SHORT DESCRIPTION
ON
Services for citizens
Incqmetax: income statements and informatimbout YES http:/Awww. skatteetaten.no/ http://www.altinn.no/ The pos_S|b|I|ty to submit online declaraticersd
decisions electronically apply for takxevenue.
. . , ) . A system in which job offers are published, integrat
Searching for job offerhrough employment offices |YES http://www.nav.no/English with the EURESsystem
http://mwww.nav.no/English http://www.nav.no/EngligOnline registration of the unemployesid for families
Social aid YES http://www.bufetat.nohttp://www.nav.no/English T access only to information and forn@nline aid for
http://www.lanekassen.no/ students
Peronal documentgpassports, driving licenses NO http://www.politi.no/http://www.vegvesen.no/ Information and forms to download
Vehicle registration YES http://www.vegvesen.no/ The possibility to registere-register and make
payments electronically.
: i 2id= icati i
Construction permits YES http://app.norway.no/styresmakter/kvaliste.asp?id=|An application to be adopted by particular
91 governments.
Notifications to the police (e.g. of a theft NO http://lwww.politi.no/ Information, documents.
A central system encompassing o8éllibraries in the
Public libraries YES http://biblioteksvar.no/en/ country The baseffers the possibility to contact a
chosen one.
Cert!flca_tes (of birth, marriage): submitting NO http:/www.noreg.no/ Information and form_s available online, yet filing on
applications takes place at the office.
Enrollments to higheeducation schools/universities [NO http://www.samordnaopptak.no/ Forms available online
Notifications of the will to change the place of YES http://www.altinn.no/ Registration is obligatorycitizen of Norway can appl

residencethe address)

electronically.
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http://www.nav.no/English
http://www.vegvesen.no/
http://app.norway.no/styresmakter/kvaliste.asp?id=45691
http://app.norway.no/styresmakter/kvaliste.asp?id=45691
http://www.politi.no/
http://biblioteksvar.no/en/
http://www.noreg.no/
http://www.samordnaopptak.no/
http://www.altinn.no/

http://www.helsedirektoratet.no/portal/page?_page

There is a possibility tohmose a doctor and a medic

Services related to health protection YES 34,112387&_ dad=portal& schema=PORTAL&land,_ .. .
” : facility online.
ge=english
Services for companies
Social benefits for the employed YES http://www.nav.no/Forsiden All the issues r_elate_d to the insurance for employes
can be dealt witlonline.
Corporate incomeai: declarations, notifications YES http://www.skatteetaten.no/ https://www.altinn.no/e Al the_ issues related ‘“?‘es"a” be dealt with online
and with the use of thaltinn portal
VAT: declarations, notifications YES http://www.skatteetaten.no/ https://www.altinn.no/e Al _the ISSUes related tihe VAT_taxcan be dealt with
onlineand with the use of th&ltinn portal
Registration of new entrepreneurs YES http://www.brreg.no/english/ A company can be registered through an online for
. - . . The possibility to communicate through the Interne
Preserihg data to statistical bureaus YES http://www.altinn.no/ (through theportal or dedicated applications
Custom declarations YES http://www.toll.no/default.aspx?id=3&epslanguageq Full online service
Permits related tenvironmental protection NO http://www.regjeringen.no/en/dep/md.html?id=668 |Access to forms and information.
Public procurements YES http://www.ehandel.no/ A dedicated portal fogovernment orders
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ANALYSIS OF THE IMPLEMENTATION OF SO LUTIONS IN THE FIELD OF ADMINISTRATION 2 .0.:

An overview of chosen implementations.

TYPE OF IMPLEMENTATION

NAME OF THE IMPLEMENTATION AND LINK TO THE WEBSITE

LINK TO THE DESCRIPTION OF THE
IMPLEMENTATION IN THE
WWW.EGOV2.EU BASE

2.0 INSTITUTIONS:

communication with the use of Web
2.0 tools

Messagéeo the Ombudsman for Childrehttp:/barneombudet.no/spbarneombudet/

OPEN DATA:
publication and reise ofopen data

Open data in Norwayhttp://data.norge.no/

E-ACTIVITY:

civic voluntary actiongimed at
specific goals

Message of concern to tiorwayn Food Safety Authority
http://www.mattilsynet.no/language/english/about_us/notify_us/notifyl us.

PoliceOnline Tipoff System: https://tips.kripos.no/cmssite.asp?c=1&nm=0&mehu=

E-CONSULTATIONS E-OPINIONS

Mittarbeiderparthttp://mittarbeiderparti.no

COLLABORATIVE GOVERNANCE:

citizensd partici
political decisions
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http://www.egov2.eu/

INDEX ANALYSIS for NORWAY

Index-based description of results (social, infrastructure, administrative and legal ones) of actions undertaken as part of thglementation of

governmental strategies and programmes.
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CATEGORY Year 2009 Year 2014
PKB per capita 47 151.7 47246.3
Unemployment rate 2,6 % 3,6 %
Social Progess Index 7.6* 8.39
Human Development Index 0.939* 0.944
EGDI Total (EGovernment Development IndeX otal) 0.8020 0.8357
OSI (Online Service Index, EGDI component) 0.7365 0.7559
TIl (Teleconmunication Infrastructure IndeiGDI component) 0.6830 0.8133
HCI (Human Capital Index, EGDI component) 0.9884 0.9380
OSI Stage 3 (Online Service Index Stage 3: Transactional services, EGDI component) | 69 44
OSI Stage 4 (Onlic8ervice Index Stage 4: Connected services, EGDI component) 17 56
EPI (EParticipation Index) 0.5000 0.6863

(*) as for 2010




LEGAL ACTS CONCERNING ELECTRONIC ADMINISTRATION

PUBLISHING
NAME YEAR DESCRIPTION LINK
Act no.81 from 15 Jun2001relating to electronic signatu(&lectronic Signature
L Act) lays down detailed rules concerning electronic identification of perans.
Electronic signature act 2001 - . D . leng.nkom.no
for administrative matters, electronic signatures are here regarded as having
same value asaditional ones.
It relates to eommerce and other services concerning an information soltiety
contains regulations fahe way in which these services are monitored by publ Lo
eCommerce Act 2003 - . . - - . . |www.wipo.int
authorities.The act aims at ensuring free transfer of information society servig
the teritory of the European Economic Area.
This act contains regulations related to the issue of transmission of electronic
Electronic communication act 2003 signals as a supplement to the existing infrastructure, services, equipment afwww.wipo.int
installations.
R_egulat|on_or_1 electrom(_: communicatl The regilation aims to promote prediditity and flexibility, as well as simplifying
with and within the public 2004 L ) X . ; lovdata.no
g . the coordination of safe and adequate technical solutiorigding e Signatures.
administration.
This act aims to create proper conditions for developing an open and transpg
public administration and, as a respitpmote the freedom of information and
Freedom of information act 2006 expression, democratic participation, legal protection for individuals, trust in gwww.ub.uio.no
institutions and control of public opinion. What is more, it will probably result i
simplification of the process of #&sing public information.
An InformationSociety for All 2007 The White Paper of the Ministry of Administration and the Government Reforywww.regjeringen.ndgenglish versia)
Digital Agenda for Norway ICT for
Growth and Value Creation, Meld. St. Co .
(2012 2013) Report to the Storting 2009 Part of theDigitiliseringprogrammet. www.regjeringen.no
(white paper)
At the heart of this strategy, developed by thgencyfor Pulic Management an
Difi Strategien 2012015 2011 E-Government, lieghe idea of a better operation of the public sector that shou www.difi no

useroriented and offer transparent servicesls$b formulates the rules for
ensuring coordination between particular public institutions.
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http://eng.nkom.no/technical/electronic-signatures/qualified-certificates/trusted-list-of-norway/_attachment/9586?_download=true&_ts=140e6e8f4dd
http://www.wipo.int/wipolex/en/details.jsp?id=10860
http://www.wipo.int/edocs/lexdocs/laws/en/no/no085en.pdf
https://lovdata.no/dokument/SF/forskrift/2004-06-25-988
http://www.ub.uio.no/ujur/ulovdata/lov-20060519-016-eng.pdf
https://www.regjeringen.no/globalassets/upload/fad/vedlegg/ikt-politikk/stm17_2006-2007_eng.pdf
https://www.regjeringen.no/contentassets/4339bb2154bd4b829f1d147bb2b26da8/en-gb/pdfs/stm201220130023000engpdfs.pdf
http://www.difi.no/sites/difino/files/difistrategi-2012-2015.pdf

Norway- First National Action Plan

A working plan meant to become subject of public consultatibisdevoted to
the following issuesanopen public sector and inclusive governmatjons

20122013 2011 promotings ex equal ity and womenods f ul | |www.opengovpartnership.org/actionpl
transparency in finances management, including transparencynafgimg oil and
gas revenues.

Digitiliseringsprogrammet (Digitizing 2012 Norwaybs key documeeGovernménati ng t o

Public Sector Services)

www.regjeringen.ngenglish version)

Nor wayds second A
Government Partnership 202815

2013

It includes a degiption of commitment to the idea of open governmeates takel
into account while evaldismg the undertaken actions, tgeographical scope of th
planned action, the principle of Partnership for Open Government that the
commitment relates fahe dateof completing the task, challenges and informat
about the executive agency.

www.opengovpartnership.org/actionpl
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http://www.opengovpartnership.org/sites/default/files/norway_actionplan_0.doc
http://www.regjeringen.no/upload/FAD/Kampanje/DAN/Regjeringensdigitaliseringsprogram/digit_prg_eng.pdf
http://www.opengovpartnership.org/sites/default/files/OGP-NORWAY-ACTION%20PLAN%202%20-final.pdf

2.4.6.THE UNITED STATES: Actions undertaken as the level of strategies and croggpvernment programmes, and an index analysis of
the level of development of electronic administration in the United States.

ACTIONS UNDERTAKEN AS PART OF STRATEGIES:

An overview prepared based on an analysis of strategic and programme documents related to the development of electronic administration.

NAME OF DOCUMENT

ACTIONS

DESCRIPTION OF THE ACTIONS

Digital Government Strategy

fil nf orGeanttiroinc o

The strategy inslvesthe following actions

- making information available @pen Datasystematising # process of content creationaffering to use web
APIs;

- formulating a unified policy for all government agencies for publishing data, identifying standards and g
practices;

- structuring of public data (proper classification providied)base for developing applications created by the
government (websites, mobile applications, and internal tools for government inst)tationssing public
data;

- publishing raw data data is made available to IT developers and entrepreneurs who will be able to use i
creating their own applications;

- information about the strategic framework and the undertaken actions will be published via the Project (
Data service.

According to the presidential ord@pen Data Policyevery US federal government agency is obliged to actively

the service by publishing updated data in open formats allowing machine processing. Local authorities are

encouraged to do the sanRaiblication ofdata in this way should become part of the internal procedures of

government agencies.

fiShared Pl atfo

The actions include

- Establishing th®igital Services Inovation Center (DSIC) and the Advisory Grdupreating shared solutions
andtrainingsin an attempt to enhance infrastructure management and the process of creating content w
Federal Government.

The Centre will provide particular agencies with services facilitating the creatiseboAPIs and will launch a

crossagencyprogramme for mobile technologies developmé&mamples of shared solutions include tools for

sharing the source code, for translating into foreign languabesed service hosting, shared safety architecture.

Shared content management systems (CMS)lgitl be diseninated. The implementation of shared systems wil

facilitated by shared trainings and exchange of good practices.

- Introducing to all agencies a unified system of managing technological assets and a shared model for p
procurementsigencies shold not buy technological products and services at the level of team, office or
region, but manage this type of purchases in a
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obtaining better purchase prices. In the first psectiorwill be established that will be responsible for
buying mobile and wireless technologies and will make it possible for all agenciesaoeugertal allowing for
managing orders, checking warehouse iteBes, managing the service amgtimising costs.

fiCustomer cent

The actions include

Delivering higherquality digital services through the usedern tools and technologies, i.e. designing
responsive websites (adjusting to the screen resolution of devices they are viewed on, iaciadipigones),
optimisation from the point of view ofternet browsers, connecting bgtes whose content duplicate,
promoting plain language use, optimising in terms of usability, searching and accessibility, shared code
libraries, shared frameworks. Ugitey the procedures related to the use of .gov domains, the principle of
reducing the number of subdomains.

Increasing the accessibility of service througbbile devices

Measuring the quality of servi ce siveaed skrviceh develogng e
tools and i mplementing them in al/ services op

fiSafety and privaay

The actions include

Promoting safe methods of introducing new technologi@erking out requirements to lmmployed as a
standard especially in the areas where mobile and wireless technologies are implemented by the federa
government.

Evaluating and facilitating processes related to privacy and dagetgrching through the possibilities of
accelerating safimtroduction of mobile technologies to federal institutions and reducing the related
implementation costs (preparing standard implementation guides, organising trainings in the field of saf
increasing the number of safe Internet connections).

The Open Government Nation:
Action Plan For The United
States Of America. September
20, 2011.

Second Open Government

Increasing integrit of the
public sphere

The actions include

Promoting the idea of civic paipation and getting the society involved in governaintaunching and
running the fAiWe the peopled service createdsof o
involves publishing the code of the AWe the pe
possible for governments of other countries to offer analogical services.

Creating a catalogue of good practices and public participation(edgeswith the use of ICT tools), which wil
allow for the exchange of experience in the field between agencies.

Publishing a software development kit that will facilitate the process of the development of a new softw
integrated wi tehd tsheer viiiwee .t he peopl

National Action Plan For The
United States Of America
December 5, 2013

More efficient management of
public resources

The actions include

Increasingeffectiveness and responsiveness of public institutignsreating thePerformance.goservicei
following the expenses incurred by public administration units, in keeping with existing regulations; putti
end to mismanagement and making savings by public institutions.

Promoting civic participation in the form of participatory budgeithiw particular communities and
cooperation between federal government institutions;guMernmental organisations, philanthropists, etc.,
order to work out shared good practices and tools facilitating the introduction in particular cities panicipg
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http://www.data.gov/developers/apis
http://www.data.gov/developers/apis
http://www.data.gov/developers/apis
http://www.data.gov/developers/apis

budgets, as well as the sésnination of knowledge in the field.

Increasing the quality of public
services

The actions include

Increasing the level of public participation in the processaking regulation$ the Regulations.govservice
allowing citizens to follow proposals of legal regulations and sharing their comments, remarks or
counterproposals is being developed by stigang brovsing mechanisms, facilitating the process of
commenting the proposed regulations with the use of mat@rebsites, a new user interfa¢ée following
actions will be undertakenithin the projectiaunchingAP| Regulations.gothat will make it possible to
comment the proposed regulations with the use of external websites; collaboration with thé users o
Regulations.goaimed at enhancing the efficiency of the service; working out a pilot tool facilitating the
navigation through chosen regulations;

Using DATA.GOV (a service publishing government data in a structured and processable formats that ¢
used by private useray a platfornfostering innovationTo enable further implementation of this initiative, t
US government wil/ put to use, in cooperation
Data.gownder the namé D agbwin-a-B o X @an opersource platform for the development of other twin
services all over the world, providing the governments of other countries with the opportunity to make o
data available and, by doing so, promote the ideas of transparency, sitte engage ment an
involvement in the creation of applications. Besides, actiathd&undertaken that will airat the developmen
of ficommuniti esbatagpat hered around

Fostering communication between government officials and egjieens. To this end, an expert network w
be created ExpertNeti allowing for a more efficient cooperation and formingert groups gathering
competenpersondaving interest in specific topics.

Reform of the governmentds websites based, amo
undertaken in order to identify government websites and applications requiring transformation; updating
policy of running government websites.

Publishing all data thiacan be made available to the public as helpful for consumers and scientists.

Pr o mot i olnnowatfon Thiowh Gollaboration and Harness the Ingenuity of the Americandublic
through the development of crowdsourcing and civic padiitdn the area of citizen science by collecting,
analysing and sharing data.
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ANALYSIS OF THE IMPLEMENTATION OF SO LUTIONS IN THE FIELD OF ADMINISTRATION 1 .0.:

An overview of implementations made in chosen sectors of public services

CATEGORIES*

INSTANCES OF
IMPLEMENTATI

ON

LINK TO THE WEBSITE

SHORT DESCRIPTION

Services for citizens

Income tax: income statements and informaabout
decisions

YES

http://lwww.irs.gov/;
http://www.taxadmin.org/fta/link/default.php

Federal taxesa citizen can check the value of
previously paid taxes. Local tax: according to the
official websites of particular states.

Searching for job offershrough employment offices

YES

http://jobcenter.usa.gov/
http://www.careeronestop.org/
https://www.usajobs.gov/

American Job Centaffers access to key federal an
local programmes providing support in searching fqg
jobs, undergo trainings or acquire new professiona
skills.

CareerOneStop a service of the Job Department
making it possil®@ for persons seekinghpstudents,
entrepreneurs arekperts in the field of career
development to search for information and tools rel
to the job marketUSAJOBS.gov is a free job affair.

Social aid

YES

http://www.benefits.gov/
http://www.ssa.gov/

Benefits.govhelps citizersto find out what kind of
social aid they are entitled to and where to apply.
SSA.gov offers a number of online services related
the area of social aid.

Personal documentpassports, driving licenses

YES

http://travel.state.gov/content/passports/english/pa
ts/information/card.html

There is no national ID

A passport can be obtained through
http://travel.state.gov/content/passports/engliasgpo
ts/information/card.html

This website offers dl the necessary information and
an easy system of finding authorised passport issu
offices.

Driving licenses are issuely each of the states
individually, without any engagement on the part of]
federal authorities.

Vehicle registration

YES/NO

Stanowe strony WWW

Registration of vehicles is conducted individually by
the statesyithout any engagement on the part of th
federal authorities. In many cases the service is
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delivered via the Internet.

Construction permits are issues by each of the stat
individually, without anyengagement on the part of

Construction permits YES/NO Stanowe strony WWW o L
federal authorities. In many cases the service is
delivered via the Internet.

Notifications to the police are madeividually in

Notifications to the police (e.g. of a theft YESNO Stanowe strony WWW each of the statemthqut any engagement on the P
of the federal authorities. In many cases the servict
delivered via the Internet.

o http:/Awww.usa.gov/Topics/Refence In fede;rgl I|brar]es, as well as in many state or loca

Public libraries YES oo ones, it is possible to browse catalogues via the Int

Shelf/Libraries.shtml . .
and order books through dedicated websites.
Certificates (of birth, marriage): submitting YESNO Stanowe strony WWW Each of the states takes full responsibility for issuin

applications

certificates.

Enroliments to higheeducation schools/universities

YESNO

Strony

WWW uni wersytet -

Each of the states takes full responsibility for issuin
certificates.

Notifications of the will to change the place of

http://www.usa.gov/Citizen/Services/CharnQé

The website features links thdtett you to forms

residencdthe address) YES Address shtml allowingyou to notlfy electronically about a change
the place of residence.
. _ The portal offers information related to health
Services related to health protection YES http:/health.gov/ protection that fall into the competences of the fede
government.
Services for companies
Social benefits for the employed YES http://www.ssa.gov/thirdparty/business.html The _SSAwebsne provujes (_employers with access i
services related to social aids for employees.
Corporate incomeak: declarations, notifications YES http://www.irs.gov/ é;?(ceesss to information about declarations and the p
At the moment, there is no federal Value Added Ta
VAT: declarations, notifications NO the United Statesach state makes autonpm
deci sions conceraxiong pu
. . https://www.sba.gov/content/registeith-state A website run by the federal government that offers
Registration of new entrepreneurs YES . . . .
agencies access to adse ofstate registration offis.
Preserihg data to statistical bureaus YES http://www.census.gov/ Unlimited access to the offered services.
Custom declarations YES http://www.cbp.gov/ Unlimited access to the offered services.
Permits related tenvironmental protection YES http://www.epa.gov/oaqps001/permits/ Information about the possibility of obtaining a perrn
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http://www.census.gov/
http://www.cbp.gov/
http://www.epa.gov/oaqps001/permits/

is available online.

Public procurements

YES

https://www.fbo.gov/
http://usaspending.gov/

All announcement concerning public procurenseante
published on dedicated Wstes.
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ANALYSIS OF THE IMPLEMENTATION OF SO LUTIONS IN THE FIELD OF ADMINISTRATION 2 .0.:

An overview of chosen implementations

TYPE OF IMPLEMENTATION

NAME OF THE IMPLEMENTATION AND LINK TO THE WEBSITE

LINK TO THE DESCRIPTION OF THE
IMPLEMENTATION IN THE
WWW.EGOV2.EU BASE

2.0 INSTITUTIONS:

communication with the use of Web
2.0 tools

San Francisco 311 Customer Service Center:
https://lwww.facebook.com/SF311?sk=app_128760367192739
http://www.sf311.org/

OPEN DATA:
publication and raise of open data

DATA.GOV: www.data.gov

Jet Propulsion LabolatoryJPL Infographics: http://www.jpl.nasa.gov/infographics/

Data Medicare GOVhttps://data.medicare.gov/

Metro Chicago Data: https://www.metrochicagodata.org/

E-ACTIVITY:

civic voluntary actiongimed at
specific goals

First to See: http://firsttosee.org/contacts/

Citizen Archivist:http://www.archives.gov/citizearchivist/

Nature's Notebookttps://www.usanpn.org/natures _notebook

Adopt-a-Hydrant: http://www.adoptahydrant.org

Street Bumphttp://www.streetbump.org

Old Weatherhttp://www.oldweather.org/

E-CONSULTATIONS E-OPINIONS

Regulations.gov Your voice in Federal Decisieilaking: http://www.regulations.gov/

Discover BPShttp://www.discoverbps.org/

COLLABORATIVE GOVERNANCE:

citizensd partici
political decisions

We the People: https://petitions.whitehouse.gov/
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http://www.data.gov/
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INDEX ANALYSIS for THE UNITED STATES

Index-based description of results (social, infrastructure, administrative and legal ones) of actions undertaken as part of thglementation of

governmental strategies and programmes.
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CATEGORY Year 2009 Year 2014
PKB per capita 43 169.6 45 665.4
Unemployment rate 7,2 % 7,3 %
Social Progess Index 7.09* 8,09
Human Development Index 0.908* 0.914
EGDI Total (EGovernment Development IndeX otal) 0.8510 0.8748
OSI (Online Service Index, EGDI component) 0.9365 0.9449
TIl (Teleconmunication Infrastructure IndeiGDI component) 0.6449 0.7406
HCI (Human Capital Index, EGDI component) 0.9691 0.9390
OSI Stage 3 (Online Service Index Stage 3: Transactional services, EGDI component) | 115 77
OSI Stage 4 (Onlic8ervice Index Stage 4: Connected services, EGDI component) 21 94
EPI (EParticipation Index) 0.7571 0.9216

(*) as for 2010
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LEGALS ACTS CONCERNING ELECTRONIC ADMINISTRATION

PUBLISHING

NAME YEAR DESCRIPTION LINK
Theacsupports management and promot.
services and processes through thpaptment of thé=ederal Chief Information

E-Government Act 2002 Officer within the Office of Management and Budgdto, through establishing a WWW.GDO.CIOV
wide framework of indexes reqeid by Internebased information technology, VAR GPO.-goN
facilitates citizensd access to th
objectives.

Central to this act is the idea of streamlining the already existing tools and
electronic services offered by administration units, as well as a better coordir
Digital Government Strategy of these services in the future. The strategy encompasses predominantly Digital Government Strategy
undertakings in the field of-Bov 1.0 andmplementing EGov 2.0 solutions in
chosen action activity areas.

Building a 21st Century Digital

Government 2012 A presidential directive www.whitehouse.gov
Executive Order 13571 A presidential directive Ex. Order 13571
Executive Order 13576 A presidential directive Ex Order 13576
Memorandum M13-13 A presidential directive Memorandum M13-13

A plan of fulfilling the objectives formulated by president B. Obama on the fir
day of his office including: transformation of the American administration tow,
greater transparency, participation and cooperation with citigams of the main
01/2009 aims preented within the strategy is getting citizens involved in participation ywww.whitehouse.gov
the use of online applicatns launched by particular gowenent agencies and
institutions. As far as areas related to the use of IT technologies are concern
strategy layslown recommended #ions in the field of EGov 2.0.

Memorandum on Transparency and
Open Government

points out the ways in whiatentraladministration unitstould put in life the

objectives pr es e Méeno@ndiunmon TramspargncyersdiOpe
Open Government Directive 12/2009 Government . The instruction concern me|www.whitehouse.gov
on the Web, increasing their quality, creating andturt&nalising the culture of
openness and solutions prating, among others, the requinent to publish high
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http://www.gpo.gov/fdsys/pkg/PLAW-107publ347/pdf/PLAW-107publ347.pdf
https://www.whitehouse.gov/sites/default/files/omb/assets/memoranda_2010/m10-06.pdf
https://www.whitehouse.gov/sites/default/files/uploads/2012digital_mem_rel.pdf
https://www.whitehouse.gov/the-press-office/2011/04/27/executive-order-streamlining-service-delivery-and-improving-customer-ser
https://www.whitehouse.gov/the-press-office/2011/04/27/executive-order-streamlining-service-delivery-and-improving-customer-ser
https://www.whitehouse.gov/sites/default/files/omb/memoranda/2013/m-13-13.pdf
https://www.whitehouse.gov/sites/default/files/omb/assets/memoranda_fy2009/m09-12.pdf
https://www.whitehouse.gov/sites/default/files/omb/assets/memoranda_2010/m10-06.pdf

value data on the data.gov portal, creation of a centralised website monitorin
progress of federal bodies in the fulfilment of directivesswell as the publicatio
of Open Goernment Plans by each of thesagies.

Open Gov Partnership for United Stat

OpenGovernment Partnership website for the US

www.opengovpartnership.org

First Open Government First Open

Government National Action Plan for |2011 An action plan drawig on key assumptions of ti@pen Governmerstrategy www.whitehouse.gov
the United States of America

Second Open Government National

Second Open Government Nationa 2013 An action plan drawig on key assumptions of ti@pen Governmerstrategy www.whitehouse.gov

Action Plan for the United States of
America

Digital Government Strategy Progress

i i ; i . .
Report for the U.S. Department of Sta 05/23/13 Reports from the implementation of tBégital Government Strategy www.state.gov
Digital Government Strategy: Mileston . . -
2.1 for CustomeFacing Systems (AP 05/10/13 Reports from the implementation of tBégital Government Strategy www.state.gov
Digital Government Strategy: Mileston
7.1 for CustomefFacing Services 05/10/13 Reports from the implementation of tBégital Government Strategy www.state.gov
(Mobile)
Open Data Plan and Inventory Sched(05/30/14 Reports from the implementation of tBégital Government Strategy www.state.gov
Open Data Plan and Inventory Sched(03/19/14 Reports from the implementation of tBégital Government Strategy www.state.gov
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http://www.opengovpartnership.org/country/united-states
https://www.whitehouse.gov/sites/default/files/us_national_action_plan_final_2.pdf
https://www.whitehouse.gov/sites/default/files/docs/us_national_action_plan_6p.pdf
http://www.state.gov/digitalstrategy/196541.htm
http://www.state.gov/digitalstrategy/196541.htm
http://www.state.gov/digitalstrategy/196541.htm
http://www.state.gov/digitalstrategy/227095.htm
http://www.state.gov/documents/organization/224780.pdf

[l Summary T conclusions and recommendations

3.1.Results of the implementation of egov solutions in the selected countries

An analysis of the effects that chosen implementations had in particular countries has been carried out with
the use of the following indexes:

* E-Government Development Index (EGDI);

*  E-participation index (EPI);

* OSI Stage 4 (Online Stage Index).

E-Government Development Index (EGDI)is a weighted average of the normalised values of three most
important aspects ofgovernment: the scope and quality of online service (Online Service Index{l@SI),
level of the development of telecommunication infrastmec{ielecommunication Infrastructure Index,
TIl) and the value of thtHuman Capital Index, HCI).

2009 2013

country EGDI value Fa()ri;iogn in the EGDI value faonsliitlinogn in the
Estonia 0,6965 20 0,8180 15
Norway 0,8020 6 0,8357 13
Poland 0,5582 45 0,6482 42
United States 0,8510 2 0,8748 7
Great Britain 0,8147 4 0,8695 8
Europe 0,6227 0,6936

E-participation index (EPI) is used as an ddional index in the research oagovernment carried out by

the United NationgUN E-Government Survey)t broadens the scope of analysis by taking into account
the extent to which online services are used in a given country by the government to provide citizens with
access t o eind foo rmma ti ionimteagiibra with 9 tg & B e h o {cahsultaton) @rfi e
engagementinthe decisioma ki ng p-decéessoffiemaki ngo) .

2009 2013
Country EPI value rPa(I)WSI;[LOgn in the EPI value rPa?]ski;tinogn in the
Estonia 0,6857 9 0,7647 22
Norway 0,5000 21 0,6863 30
Poland 0,2429 51 0,4902 65
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United States 0,7571 6 0,9216 9

Great Britain 0,7714 4 0,9608 4

Europe 0,3236 0,5454

OSI Stage 4(Online Stage IndexPnline Service Indexs used for a detailed analysis ehevernment
based on several indexes reflecting four stagesgaivernment developmerit) basic online availaility,
2) increased online avalddity, 3) availébility at the transactional leve#) connection with cizens

2009 2013

Country EPI value :’aons;[:]ogn in the EP| value rPaonski:inogn in the
Estonia 0,5016 28 0,7717 No ranking for2013
Norway 0,7365 7 0,7559 No ranking for2013
Poland 0,3873 50 0,5433 No ranking for2013
United States 0,9365 2 0,9449 No ranking for2013
Great Britain 0,7746 4 0,8976 No ranking for2013
Europe 0,3236 0,5454

Distance to the leader of the globalanking

Distance measured for th&EDGI index

EGDI is a universal index measured all over the world duaustitutes a reliable point of referencbem
comparing countriesinternegover nment devel opment. The distan
l evel and the | evel i n the country | isted as t he

In the reports and particular figures from the years 2009 and &04lysed by the team South Korea
retained the top spot in the ranking, with the value of the EGDI index amounting7@6@ 2009 and
0.9462in 2013respectively.

The chart belovpresents the values of the EGDI index and positions of particular countries in the ranking
and the average valwé the index for the European continent.

In order to measure the distar(ggbetween the analysed countr{igsand the leadgiL) the following
formula has been elaborated

X=LTy

Performed calculations brought about the following results
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Distance (x)between thecountries and theEuropean leader of theEGDI ranking (L)

Country 2009 2013
Estonia 0,182 0,128
Norway 0,077 0,111
Poland 0,320 0,298
United States 0,028 0,071
Great Britain 0,064 0,077

Estonia

Norway

Poland

United States

Great Britain

Distance between the analysed countries and the EGDI lea

0 0.05 0.1

0.2

0.3

0.35

m 2013
m 2009

Distance measured for theEP| index

The value for

Distance (x)between thecountries and theEuropean leader of the ER ranking (L)

Country 2009 2013
Estonia 0,314 0,235
Norway 0,5 0,314
Poland 0,758 0,510
United States 0,243 0,078
Great Britain 0,229 0,039

Europe

8¢

t h Soutl Kdiea, ansounted ta J®Gin bote 2009eand 2013.




Estonia
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Distance between the analysed countries and the EPI lea«
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Distance measured for theDSl index

The rankingos
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nner

n 2009

was South
In 2013, on the other hand, the top spot was taken by Singapore whose reS,@92as

Distance (x)between thecountries and theEuropean leader of the O$ranking (L)

Country 2009 2013
Estonia 0,4984 0,2204
Norway 0,2635 0,2362
Poland 0,6127 0,4488
United States 0,0635 0,0472
Great Britain 0,2254 0,0945
Europe

Kor ea,
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Distance between the analysed countries and the OSI leac

Estonia

Norway

Poland m 2013

m 2009
United States

Great Britain

Distance to the European leader

Given that 4 out of 5 analysambuntries are European, the decisions has been taken to measure their
di stance to the count r yhislisiwhy tleedormala useédhnepoimt &) wasialsa 0 s
used for Europe. Alongside, the distance has been measured between the B&Dhl&urope and the
average value of the index across the whole continent.

Ranked at the top of the EGDI list were: Great Britain with the EGDI value in 2009 amoun@i8fL4Y
and France with the EGDI value in 2013 amountin@,8938.

Distance measted for the EGDI index

Distance (x)between thecountries and theEuropean leader of theEGDI ranking (L)
Country 2009 2013
Estonia 0,118 0,758
Norway 0,013 0,058
Poland 0,257 0,24
United States -0,036 0,02
Great Britain 0 0,024
Europe 0,192 0,200
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Distance between the analysed countries and the Europea
leader of the EGDI index

EUROPA
Estonia

Norway
m 2013

Poland m 2009

United Stat,

Great britain

-0.1 0 0.1 0.2 0.3 0.4 0.5 0.6 0.7 0.8

Distance measured for theEPI index

The countries with theighest EPI value in Europe were Spain, with the EPI value in 2009 amounting to
0,8286, and Holland, with the EPI value in 2013 amountirfg@60(enjoying, together with Soltkorea,
the status of the waid kader).

Distance (x)between thecountries and theEuropean leader of the ERP ranking (L)
Country 2009 2013
Estonia 0,143 0,235
Norway 0,329 0,314
Poland 0,586 0,510
United States 0,072 0,078
Great Britain 0,057 0,039
Europe
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Distance between the analysed countries and the Europea
leader of the EPI index
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